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1. IEPEYEHb KOMIIETEHIIMI U 3TAIIbI X ®OPMUPOBAHUS B

1.1.

y4eOHOH TUCIUILTHHE.
Paboueit mporpamMMoil TUCHHMIUIMHBI (MOJYJISA) TPEAYCMOTPEHO (OPMHPOBAHUE CIICTYIOITUX

IMPOLHECCE OCBOEHUA JTNCHUIIJIMHBI

®DoH/I OIEHOYHBIX CPEACTB MpEAHA3HAUCH MJIsi OIEHKH pPE3YJIhTaTOB OOY4YEHHUsS IO

KOMIIETEHLIHI:
Koau Koan IInanupyemsle pe3yJIbTaThl 00y4eHHs 0 JUCHHILINHE
HauMEHOBaHHue HaAauUMEHOBaHHE
KOMIIETCHIIMU HHAUKATOPOB
BBIINIYCKHHKA JOCTHKECHUSA
KOMIIeTeH Ml
[NK-1 CnocobeH[[IK-1.1 Cnocoben 3HaTh: OCHOBHBIE IKOHOMHYECKHE TIOKA3aTEH IEATEIIbHOCTH
[PACCUUTHIBATH HPACCUUTHIBATH MPENNPUITAN TypH3Ma U TOCTSIIPUUMCTBA (BBIpyUYKa, Ce0ECTOUMOCTB,
AHATM3UPOBATh PKOHOMHYCCKHE | BaJlOBas M YUCTas MPUOBLIH, pEHTA0CTEHOCTE, TOUKA 0€3yOBITOYHOCTH),
PKOHOMUYECKHUE [Pe3YJIbTAThI cneruduky (HOpMUPOBaHUS TOXOAOB U 3aTPaT B TOCTUHUYHOM H
[PE3yIIbTaThI e TEIbHOCTH pecTopaHHOM OW3HECEe, METOIMKH PAcUyETa KIFOUYSBBIX METPHUK HHITYCTPHH
NMEATETPHOCTA  [OpTaHU3aIHHA (ADR, RevPAR, Occupancy, Food Cost, Labor Cost, GOPPAR),
opranmzanuii  (chepsl CTPYKTYpPY OFOKETa MPEATIPUSITUS U TPUHITUITHI €T0 IIAHUPOBAHUS,
chepsr TOCTETIPUUMCTBA | METOJIBI OIEHKH YKOHOMUYIECKOH 3()(PEKTUBHOCTH IIPOEKTOB U
rOCTSIIPUUMCTBA ||/ UITH YIpaBIeHUYECKHUX PEIIeHNH, OCOOEHHOCTH y4&Ta Ce30HHOCTH U
W/ 0OIIIECTBEHHOTO | MUKIMYHOCTH CIIPOCA MPU 3IKOHOMHUYECKOM aHAIN3€, HOPMATHBHEIC H
0OIIIECTBEHHOTO |[TUTAHUS IUTsi| OTpacieBble OeHIMapKH IJIsl CPAaBHEHHS PE3yIbTaTOB PabOTHI, OCHOBBI
MATaHWS JutsioOecTieueHUS YIPaBICHYECKOTO YUETa U O KETHPOBAHUS B Chepe TOCTSIIPUUMCTBA.
oOecriedyeHus  [KOHTPOJIS ¥ YMETh: PaCCUUTHIBATH OCHOBHEIC ()IHAHCOBBIC U ONICPAIUOHHBIC
KOHTPOJIS UIPUHITHS MOKa3aTeNy padOThl MPEANIPHUATHS, AHATTU3UPOBATH TUHAMUKY TOXOJIOB H
MPUHSTUS phpekTHBHBIX PacxXo/i0B U BBISBIATH (DAKTOPHI, BIUSIONINE HA IKOHOMHUYECKUE
POPEKTUBHBIX  [yIPABICHYECKUX | PE3YIbTATHI, ONMPEACIIITh TOUKY 0€3YOBITOYHOCTH ¥ MUHHUMAIBHO
YIpaBIeHUYECKUX [pEIICHHUH JOITYCTUMBIA YPOBEHB 3arpy3KH IS IOKPBITHS 3aTPaT, OIICHUBATH
[peIIeHUI BIIUSTHYE YIPABICHUSCKUX PEIICHUI Ha (PMHAHCOBBIC PE3yIbTAThI
(Hampumep, M3MEHEHNE [IEHOBOH MOJIMTUKY, 3aITyCK aKIIUH, OTITUMH3AIIHS
ITaTa), CONOCTABIATh (DAKTUICCKUE MTOKA3aTENN C IJIAHOBBIMU U
oTpaclieBEIMH OeHUMapKamu, (hOPMUPOBATH AHATUTHUCCKUE BHIBOBI JIJIS
000CHOBaHUS YIPaBIEHIYECKHUX PEIIeHUH, paboTaTh ¢ OTYETHOCTHIO
npeanpusTus (0T4ET 0 MPUOBUIAX U YOBITKaX, yIpaBJIeHUECKUH OanaHe,
OTYETHI TI0 TIOIPA3/IEICHNSAM ), HHTEPIIPETHPOBAThH JaHHBIE 10 3arpy3Ke,
CpeaHeMy YeKy U IPYTHM OIEepPAIlIOHHBIM METPUKAM JIJIS
SKOHOMHYECKOT'0 aHaIIN3a.
Bragers: HaBbIKAaMH pacyéTa SKOHOMHYECKHX Mokasarenei B Excel/Google
Sheets (Bkitouast GopMyIbl, CBOJHBIEC TaOIHIIBI, IOCTPOCHNUE MPOTHO3HBIX|
MOJIeTIei), WCIOJIb30BAHMS CICIUATM3UPOBAHHBIX OTYETOB M JIAHHBIX
PMS/RMS-cuctem [uisi aHaliM3a BBIPYYKH M 3arpy3Kd, MPOBEICHUS
(hakTOpHOTO aHanmM3a OTKIOHECHWH (TUIaH-(PaKT), MOCTPOCHHUS MPOCTHIX|
(bMHAHCOBBIX MOJIENeH /IS OTIeHKH 3 (eKTa OT ypaBIeHYeCKUX PEIICHUH,
paboOTBl C OTpacieBBIMH CIPAaBOYHMKAMH W OeHUMapKkaMu s
CPaBHHUTEJIPHOTO aHajn3a, IMOJITOTOBKH AaHAJIUTUYCCKUX CIPAaBOK M|
Mpe3eHTanri ISl PyKOBOJICTBA C 000CHOBaHHEM 3KOHOMHYECKUX BHIBOJIOB,
MPUMEHEHUS METOJIOB Map)KHHATHLHOTO aHAIH3 JIJISl IPUHSATHUS PEIICHUH 110
IIEHOOOPA30BAaHUIO W  aCCOPTUMEHTY, OIIGHKH  OKYIaeMOCTH U
PKOHOMUYECKON IEIeCO00Pa3HOCTH MPOEKTOB B cepe TOCTEIPUUMCTBA,
MHTEPIIPETAlMN JTAHHBIX YIPABJICHYCCKOW OTUYETHOCTH ISl KOHTPOJS
€3yJIbTaTOB AESITEIFHOCTH MOAPA3ISICHUH.
1.2. BxonHoli ypoBeHb 3HaHMW, YMEHHUH, OIBITa JAEATEIbHOCTH, TPeOyeMBbIX s

dbopMHUpOBaHUS K

OMIICTCHIINH

3HaeT OCHOBHBIE MTPOU3BOJICTBEHHO-OKOHOMHUECKUE MOKA3ATENH OTACIbHBIX MPENNPUATHH TYPUCTCKON cdepsl U
Pa3BHUTHUS TYPUCTCKON HHIYCTPHUH B IIEJIOM, METOJIBI HX pacieTa, HICTOYHUKY UH(POPMAIIUY.

YMeTh paccUMThIBATh W aHAIU3WPOBATH OCHOBHBIE MPOHM3BOJICTBEHHO-DKOHOMHYECKHE MOKa3aTeNn OTIEIBHBIX
MIPEANPUATAN TYPUCTCKON Chephl U Pa3BUTHS TyPUCTCKONW WHIAYCTPUH B IICIIOM.

Brnaners mMeTomamu pacdera M aHaiM3a OCHOBHBIX IPOM3BOJICTBEHHO-DKOHOMHMYECKHE MOKa3aTeleill OTAEIbHBIX
MPEPUATHN TYPUCTCKOM cpephl U pa3BUTHS TYPUCTCKON UHIyCTPUH B LIEIOM
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Ornenka

2. CTPYKTYPA ®OC 11O JUCIIMITJIMHE

MIPOBOJIUTCS

METOAOM COIIOCTAaBJICHHUA nmapaMeTpoOB

MPOAEMOHCTPUPOBAHHOM

O6y‘-IaIOH_II/IMC}I HpO,Z[yKTa NCATCIIBHOCTHU C 3aJaHHBIMHU 3TAJIOHAMHU U CTaHI[apTaMI/I 110 KpI/ITepI/I}IM.
Ta6mmma — 1.1. OObEKTHI OllEHUBAaHUSI 1 HANMEHOBAHWE OI[CHOYHBIX CPEJICTB

Howmep u DopMbI OOBEKTHI OTICHUBAHHS Bun zanstas / dopma
HaNMEHOBAaHHE TEKYILETro HanmenoBanue| TpoBeneHUS
paszesos/TeM KOHTPOJA OLICHOYHBIX OLICHKH

yCIIeBaeMOCTHU CPEICTB Ycruas/
/ MUCBMEHHAs
[IPOMEXYTOUHO
H aTTecTaun
1. Ipennpustu {Texyuuii OcHOBHBIE ~ OpraHM3alOHHO-TIpaBoBble  (opmsl. JIIT — noknaz clycrhas/
© — OCHOBHOE 3BEHOKOHTPOIb Opranmu3anys IpPOU3BOACTBA HA MPEIIPUSTHH Mpe3eHTaneH, [MMChMEeHHAs
[PPIHOYHOM [loHsaTHE M XapakTepHCTHKAa HAPOAHOTO Xo3sicTBal — TecT
PKOHOMHKH. CTpaHbl.. DKOHOMHYECKas KiacCUpUKAIUA M TMOHATHEpedepar
«ctheps», «OTpacium» H  «CEeKTOpa» IKOHOMHUKH.
IMoka3aTenmy,  XapakTepPU3YIOUIME  AKOHOMHYECKYIO
CTPYKTYpy. aKToOpbl, OIpPENeNIONIie OTPACIEBYIO
CTPYKTYpY HapOJHOTO XO3siHicTBa. MeKoTpacieBble U
0IHOOTpAcCIEBbIE, TEPPUTOPUATHHO-
[IPOU3BOJICTBEHHEIE, MEKOTpPacIIeBbIE Hay4HO-|
[TeXHUYECKHE KOMILIEKCHL. [IoHATHE npenpusThsI.
2. Ipennpustu {Texyuuii [Mpeanpusitie Kak cyobekT HHAycTpuK rocrenpuumcta/lll — noknazn cY ctHas
e ¥  0COOEHHOCTHKOHTPOIIb u Typusma. CymHocTh M crnenuduka MpeanpusTHs B[Ipe3eHTalMed [MHMChMEHHAs
[PBIHOYHOU TypHu3Me " TOCTEIPUHMCTBE. Otnmume(T — Tect
OpraHn3aIIH TypUCTCKOTO/TOCTUHUYHOTO TPEIIPUATHS OTRaJaHUSA
MHIYCTPUHI KJIACCHYIECKHUX IPOU3BOACTBEHHBIX: yCIIyra Heocszaema,JlucyT
TOCTSTIPHUMCTBA n HEOTAEINMa OT UCTOYHHKA, HETIOCTOSTHHA TI0 Ka4ecTBY,pedepar
Typu3Ma. HE TIOAJICKUT XpaHeHWIo. [loHATHE «TypPUCTCKHN
MPOAYKT» W €ro KOMIOHEHTHI (YCIyTH pa3MEIICHHS,
MUTaHWS, [EPEBO3KH, OKCKYPCHOHHBIE W Jp.).
Knaccudukanus npeanpusiTuii otpaciy.
3. Poinounas  ({Texymuii PorHounble  MexaHu3Mbl B Typusme. Cnpoc ul — tect, K —[lucbmennas
OpraHu3aIys KOHTPOJIb MpeIoKeHne, IEeHo00pa3oBaHue, 3J1aCTHYHOCTh CIIPOCAKOIUIOKBUYM  |YCTHas
MHAYCTPUH: cpena, (0COOEHHO YYBCTBUTENBHOCTh K LIEHE M CE30HHOCTH).3aJaHusl
KOHKYpEHLHS, CtpykTypa pBIHKA W THUIBl PBIHOYHBIX Mojesei./lenoBas urpa
[peryJIMpoBaHue KonkypeHuunsi. Buemnss u  BHyTpeHHsisi — cpenapedepar
MPE TP USITHSL. PEST-ananms, SWOT-ananmm3|
OPEINPUSATHS KaK HWHCTPYMEHT  CTPAaTerHYecKOro
MUIAHUPOBAHHS.
4. Tl'ocynapctse [Tekyuuit locymapcTBeHHOE peryimpoBaHMe W TpaBoBas 0aza. I  —  TecT,|YcTHas
HHO€ PpEeryJIMPOBAHUEKOHTPOJIb Ponp Poctypusma, MwunskoHoMpasButus, ®3 «O0 Bamanus MMCbMEHHAas
M  TpaBoBasg  0a3a OCHOBAaxX TYpPUCTCKOH aedrenbHocTH B POy, npasuina [[lenoBas urpa
MHIYCTPUHI OKa3aHWsI TOCTHHWYHBIX YCIyT, Kiaccudukanus Pedepar
rOCTEPUMMCTBA TOCTHHHMII, 3alluTa IpaB TYPUCTOB, CTPaxXOBaHHE [KOJIOKBUYM
OTBETCTBEHHOCTHU TYPOIEPATOPOB.
CamoperyiupoBaHie M OTpacieBble OOBbEIMHEHHUS.
IAccollMaliii  TypoIepaTopoB, TOCTUHHYHBIC CETH,)
ME>KTyHapOIHbIE OpraHU3alluy, CTAaHAAPTHl KauecTBa Y|
cepTH(dUKaIHH.
5. Pecypcer  ulTexymruit Pecypcuas 6aza mnpemnpusatus. OcHoBHble ¢oHIel (I  —  TecT,|YcTHas
PKOHOMHMKA KOHTPOJTb (3maHmsi, TpaHCIOPT, OOOpYyIOBaHWE) M OOOPOTHBIC BaJIAHUS MAChMEHHAs
MIPEIIPUATHS CpeICTBa MPENNpHUATHS;, crnenndrka amopTh3anuu u [JleoBas urpa
M3HOCA B TOCTUHHIIAX W Ha TPAHCIIOPTE. IPecpepar
DdPEKTUBHOCTD UCTIONB30BaHUS pecypcoB. [TokazaTeMKOIIOKBUYM
(hoHIOOTIAYN, MAaTEPHATIOOTJAYH, TIPOU3BOIUTEIHHOCTH
rpyna.
6. Tpynossle uTexyuuii Nudopmannonusie pecypcel u cucremsl [ —  Tect,|YcTHas
nHpOpMaLMOHHBIE  [KOHTPOJIb OponupoBanusi TpynoBble pecypchl M OSKOHOMHMKA BaJlaHMs MICbMEHHAs
[pECYpPCHI IPEATIPUATHS] nepcoHaia (cepBuc, oOydeHHe, TeKydecTb KaapoB). [[lemoBas urpa
Hopmer  obOciyxwuBanusi, GoOHI oOIatel Tpynda, Pedepar
IIPOM3BOIUTENBHOCTh TpysAad. Crenuduka Ce30HHOTO [KOJIOKBUYM
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HaliMa 1 ayTcopcuHra (yoopka, oxpaHa, KEHTEpPHHT).
MHpopMaMOHHBIE PECYPCHl U CUCTEMBI OPOHMPOBAHHMS
(PMS, CRS), kanamsl npoaaxx, CRM u mporpammsl
ITOSUIBHOCTH.  ODKOHOMHYECKas OLEHKA CTOUMOCTH
OpeHIa U pemyTaIum.

7. WM3nepxku  [Texymuit Knaccugpukanus 3atpar (mocTosHHBIE/TIEpeMeHHbIe, (I —  TecT,[Y cTHas
MPEIIPUSTHSL. KOHTPOJIb IpsIMbIe/KOCBeHHBIE). KanpKynsmust ce0ecTOMMOCTH 3aaaHus MICEMEHHAs
DopmupoBaHue TYpHIPOLYyKTa U TOCTUHUYHOM yCIIyTru: 4TO BXOIUT B |[{enoBas urpa
cebecToumMoCcTH 7| IeHy HoMmepa (KOMMYyHaJbHBIE, YOOpKa, MapKeTHHT, Pedepar
LICHBI 9KBaWpHHT U T. II.). KOJUIOKBHYM

[leHoBass mMOJNMTHMKA M METOABI LIEHOOOPA30BAHMSL.

3aTpaTHBIA IOJIXOJ, OpPUEHTAlMs Ha KOHKYPEHTOB,

opueHTanss Ha crpoc. JuddepeHnmanus IeH 110

cerMeHTaM (paHHee OpOHHMpOBaHWE, KOPIIOPATHBHBIC)

rapudBsl, CE30HHBIC CKHIIKH). Jlnaamugeckoe

[eHO00Opa3OBaHME.
8. Opranuzanus|T exkynuit Opranusanys MPOW3BOJACTBA: CYIIHOCTh, Gopmbl]T  —  TecT,[YcTHas
MIPOU3BOJICTBA HaKOHTPOIb [ponM3BOACTBEHHBI IMKJI W  €ro  CTPYKTypa.3agaHus MICEMEHHAs
peaIpHUSATHH. DKu3HeHHbIH UK ipeanpusTis. MeTo bl opranuzauun/lenosas urpa
PKuzneHHbI LUK [MPON3BOJICTBA. ITonsTue «IIpOU3BOJICTBEHHAs[Pedepar
MPEIIPUATHS MOIITHOCTBY». BUIBI NPOW3BOACTBEHHBIX MOITHOCTEH.[KOJUIOKBUYM

3HaueHHe 3¢ PeKTHBHOTO HCIIOJIb30BaHUS

[MPOM3BOJICTBEHHBIX MOIIHOCTEH. MeTtoauka pacuera

MPOM3BOJICTBEHHON MoOIIHOCTH mnpenupustus. I[lyryl

MOBBILIEHHS YPOBHS UCIIOJIb30BaHUSI TPOU3BOICTBEHHOMH]

MoOIHOCTH. [IpMHIMIBI M METOABl IUIAHMPOBAaHUS]

MPOM3BOJICTBA MPOAYKIHH.
0. Opranusanus|T exymuii OpraHu3aunoHHbIE CTPYKTYpHl ynpasienusioop mox (I  —  tect,YcTHas
e TeTFHOCTH HKOHTPOIb cnenuuKy OTems/Typorniepatopa. PacmpeneneHue 3aganus MICEMEHHAs
OW3HEC-TIPOTIECCHI MOJTHOMOYMKH W oTBercTBeHHOcTH.  Kurouesnle [JlenoBas urpa

OW3HEC-TIPOTIECCHI. (mpoexTupoBaHue TypoB, Pedepar

3aKITIOYEeHNE JIOTOBOPOB c MTOCTaBIINKAMH, [KOJUTOKBUYM

MIPOABIKCHHE, TPOAAXH, OOCITYXMBAHUE TYPHCTOB,

OTYETHOCTh, OpOHHMpOBaHHE, 3ae3]/perucrpars,

oOciry)xuBaHHe B HOMEpE, BbIE3/pacuér).

B3anmozelcTBue € MOCTaBIIMKaMH M HapTHEPaMH.

/IoroBopbl C OTENSIMH, NEPEBO3YMKAMH, CTPaXOBBIMHU

KOMITaHWSIMM; YIIpaBJI€HUE pPHCKaMH IIpH pabore C

KOHTpareHTamMu (aHHYJISALUH, POPC-MaKOpHl).
10. Joxonsl, Texymuii CrpykTypa moxomoB mnpeampusitus Typusma ufl  —  tecT,[YcTHas
MPUOBLTF M KITFOYEBBIEKOHTPOIB TOCTHHWYIHON WHAYCTpuH. llokazaTenn ITOXOTHOCTH BRaZaHUS MICEMEHHAs
PKOHOMHYECKHE roctuHnIHOM OusHece. IlpuObue M peHTabenpHOCTH.JlenoBas urpa
MoKa3aTen IBayioBass mpuOBLIL, OINEpanuoHHAas TPUOBLIL, ducTasgPedepar
MPEIIPUATHS MpuObLTE. PeHTa0empHOCTh TPOJaK, PEeHTA0EIbHOCTHKOIOKBUYM

AKTUBOB, PEHTA0CTHHOCTh COOCTBEHHOTO KalHTala.

Touka 0e3yOBITOYHOCTM W  3amac  (HPUHAHCOBOM

[POYHOCTH.
11. IMnanuposan |Texyuiuii Crpareruuyeckoe, TakTudeckoe M omepatuBHoe I  —  Tect,|YcTHas
ne U[KOHTPOJIb IUITAaHUPOBAHUE. [IpousBoacTBeHHAs BaaHKs MICbMEHHAs
OI0/PKETHPOBaHUE HA (9KCcIuTyaTallMOHHAs1) IporpamMma TOCTHHMIBL: IUIaH |[lenoBas urpa
MPEATIPUSTHN OTPACIIH 3arpys3KH, IUIaH MMPoJax, IJIaH J0X0J0B U pacxonoB. [Pedepar

JleHe)XHBIE TTOTOKH W JIMKBUIHOCTH. OTepaliMiOHHBIH, KOJUIOKBHYM

MHBECTUIIMOHHBINA " (hMHAHCOBBIH THOTOKH.

VYnpaBineHne KacCOBBIMH pa3pblBAMH B CE30HHOM

omuszHece

IHopMatuBbl u cTanmaptel. Hopmbl 3arpy3ku, HOPMBI

pacxoga MaTepHaJiOB, CTAaHAAPTHI OOCITY)KUBAaHUS U UX

PKOHOMHYECKOe oOocHOBaHHE. KOHTPOIHh HCIIOIHEHHS

[UIaHOB, YIIPABJIEHYECKHE PEIICHHS.
12. ®unancoBo-3(Texyuuii ®unaHcoBas YCTOMUUBOCTH npegnpusitust. [ —  Tect,|YcTHas
KOHOMHYECKast KOHTPOJIb Koa¢ppuunentst JIMKBHUIHOCTH, (uHaHCOBOH BaraHus MICbMEHHAs
[yCTOHYHBOCTD u HE3aBHCUMOCTH, 00€cre4eHHOCTH COOCTBEHHBIMH [[{enoBas urpa
PUCKH  JIeITEIHOCTH CpeACTBAMHU. Ananmu3  cTpyKTypsl  KanuTtaia [Pedepar
peAnpusITHs (cooTHOIIEHNE COOCTBEHHBIX U 3a6MHBIX CPEJICTB).  |KOJUIOKBUYM
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OKOHOMHUYECKHE PUCKH B TypHU3ME M I'OCTCHPHUHMCTBE.
MeTonpl  CHW)KEHHMS ~ PHUCKOB:  JMBEpCU(HKAIMSL,
CTpaxoBaHKE, Xe/PKUPOBaHHE, CO3aHIE PE3EPBOB.
13. AnTukpusuc [Texyniuit J/TnarHocTHKa (UHAHCOBOTO COCTOSIHWA, Mepbl Mol  —  TecT,]YcTHas
HOE YyIpaBlieHHe HAKOHTPOIIb COKPAILICHUIO HU3EPKEK, PECTPYKTYypH3aLUs JOJrOB,3aJaHuUs MIChMEHHAsI
peANPUITHH. mepecMoTp TapudHOi nojuThKK.JlenoBas urpa
IKpu3ucoycToHIMBOCT, W aHTHKPH3HCHBIE  MepbiPedepar
(ynpasiieHre pHCKaMH, CTPAXOBbIE MEXaHH3MbI). KOJUTOKBHYM
14. Ortpacnesbie [Texyniuit Byxrantepckmii U ympaBieHdeckuid y4€T B oTpaciu. (I  —  TecT,[YcTHas
0COOEHHOCTH yu€Ta HKOHTPOIIb OcobeHHoCcTH y4éTa BBIPYYKH, yu€Ta aBAaHCOB U BallaHUs MIChMEHHAsI
HAJIOT000JI0KESHUS JIETIO3UTOB, y4€Ta areHTCKMX BO3HarpaxjeHuil. [Jlenosas urpa
MIPEATIPUATHS. HanorooGnoxenue  mpennpustaii  typusma  u [Pedepar
rocrenpunmMctBa. HJIC, Hamor Ha mnpuObuib, YCH, KOJUIOKBUYM
nmareHTHas — cucTemMa. HajoroBble  JIBIOTBL U
npedepeHuu.
OT4ETHOCTH 7 aHaJTUTHKA! (dhopmupoBaHme
yTIPaBJICHYECKUX OTYETOB Il PYKOBOJICTBA.
15. WuBectunuu, [Texkyuuit NuBecTunmonnas IEATENLHOCTD npennpustus. [T - TecT,|Y cTHas
MHHOBAIUH H[KOHTPOJIb Hcrounuku ¢buHaHCHPOBAHUS (coOcTBeHHbIC 3aIaHus MChMEHHAsI
bdhdexTrBHOCTH CpeicTBa, KpEIWThl, JIM3WHT, TPaHTHl), OIeHKa [[lenoBas urpa
[pa3BUTHUS MHBECTUITMOHHBIX MPOEKTOB. Metoabl oneHkn: NPV [Pedepar
(uncras mpuBeacHHAs cTOMMOCTE), IRR (BHYTpeHH:S [KOTTOKBHYM
HOpMa JtoxoaHocTH), PP (cpok okymnaemocth).
MuHoBanuy 1 nuppoBU3aLus. JKOHOMUYECKUH 3P PeKT
0T  aBTOMarTW3alMW.  bBeHUMapKuWHI:  CpaBHEHHE]
nokaszaTejaed C KOHKYpeHTaMH M OTpacieBbIMHY|
CTaHJapTaMH.
16. Ocobennocr (Tekymuii Ce30HHOCTh W €€ BIMSIHME HA opraHu3anuio padotel. T —  Tect,YcTHas
n PBIHOYHOH[KOHTPOJIb KaznpoBsie perieHus, IEHOBbIE CTPATETHH, MAPKETHHT BaJlaHUs NUChbMEHHAsI
OpraHu3anuu 1 B «HU3KW» ce30H, amBepcu¢ukanus ycmyr. Ponb [lenoBas urpa
ICOBpEMEHHBIE TPEH/IbI U POBBIX TEXHOJIOTUH u MapKeTIuieicoB. [Pedepar
OpaHYali3uHT U CETeBbIE MOJENIU. DKOJOTHYECKUE U [KOJUIOKBUYM
COLIMAJIbHBIC MHUIIMATHBBI IPEATIPUSTHI.
KadectBO W cTaHmapTel  cepBuca  (CTaHAAPTHI
00CITyKMBaHHs1, CKPUIITBI, 00y4eHHE IIepcoHaa, OLCHKa
yIOBJICTBOPEHHOCTH TOCTEMH, padoTa ¢ xanodamu).
Bce TeMblI ullpomesxyToun, T —Tect (1-30)[Tucemennas
azaensl: asi aTTecTANMS ’1_’
3. HOKA3SATEJIX U KPUTEPUHU OLIEHKN KOMIIETEHLIUU
Onenka 3HaHUHM, yMEHUH, BIaJICHUI BBIpaXKaeTcs B MATUOAJUIBHOM CUCTEME.
Tabnuna 3.1 — Texyumii KOHTPOJIb
No Kpurepuu ouennBanus
- Bunast pabot HeynosnerBopu |Y10BIETBOPUTEIH Xopouo OTnryHO
/1
TenpHO (2 6anna) | Ho (3 Gama) (4 6anna) (5 6annoB)
OtcytcTBHE BrickasbiBaHue BrickasbiBaHue
1 Pabora Ha y4acTud CTy/IeHTa Enunudnoe CY)XJIEHUM, aKTUBHOE | HEOPJIMHAPHBIX CYKJICHU,
JIEKLIHSX B paboTe Ha BBICKA3bIBaHKE | yJacTHE B padOTe Ha | aKTUBHOE yyacTHe BpaboTe
3aHSITUA 3aHITUN Ha 3aHSITUA
Bricka3biBaHue
PaGora Ha OtcytcTBHE N
CYXIICHUM, aKTUBHOE Bricka3biBaHue
MPAaKTUYECKHUX y4acTHs B Enunuunoe .
y4yacTHe B XOJ€e HEOPAUHAPHBIX CYXICHUM,
3aHITHUAX, 0o0CyXIeHHH, BBICKA3bIBAaHHE,
2 peueHus, aKTHUBHOE YYaCTHUE B XOJIE
penieHne ooImx peueHny, peuenue ¢
MPABUIIBHOE PENICHUE| PEUICHUs, IPAaBUIBHOE
MPAaKTUYECKHUX HENPaBUWILHOE OIMOKaMH
C OTACITBbHBIMU perenne 6e3 OmmMOoK
3a71a4 peuieHue
3aMEYaHUSIMHA
Pabora Ha OrtcyTcTBHE EHnHoe BrickasbiBaHne BrickasbiBaHne
MPAKTUYECKUX y4acTus B A CY)XJICHUM, aKTUBHOE | HEOPJIMHAPHBIX CYKJICHUH,
3 3aHATUAX, 00CyXIeHUH, BRICKASLIBARMG, y4yacTHe B X0J€e aKTHUBHOE y4aCTHUE B XO/€E
peueHue peleHny, ESHH;I%}II(Z;; peueHus, pelIeHUs, TPAaBUIBHOE
WHIAUBUAYAIBHBIX | HENPABWIHHOE MpaBUIILHOE PEIICHHE|  pelIeHne 6e3 OMmmOoK




MPAKTUYCCKUX
3a1a4

PCHICHUC C OTACJIIbHBIMHU

3aMCYaHUAMHA

Kputepuu orieHuBanus GopMyIupyIOTCS 75 KQXKI0M KOMIETEHIIMH U OTPaXaroT JeSTEIbHOCTD
00yyYaromerocs, MoJaroIy0cs H3MEPEHUIO.

Ta6nuua 3.2 — O6001IeHHbIE KPUTEPUH OIEHUBAHUSI OCBOCHUSI KOMIIETEHIIUN
HeynoBneTBopUTENbHO Y 10BIETBOPUTENBHO Xoporo OTnudHo
(2 6anna) (3 6anna) (4 6anna) (5 6annoB)
Komnerenuus ue Komnerenuus ocsoeHa. | KommereHuus KomnereHuus ocBoeHa.
OCBOCHA. OO0yuaromuiics MoKa3bpIBacT OCBOCHA. OO0yuaromuiics MOKa3bIBaeT IITYOOKHE
OOyuaromuiics He | oOmue 3HaHus, BXoAsmue B|O0yJaromuics 3HAHUS, IEMOHCTPUPYET YMCHUS U
MOKa3bIBAeT 3HAHUS, |COCTAB KOMITETEHIINH, UMEET| IMOKa3bIBaeT HABBIKH PEIICHHUS CIOXKHBIX 3a7ad,
BXOJISIIIIME B COCTaB MpeIcTaBIeHne 00 UX MOJIHOTY  [yMEHHe MPUHUMATh PEIICHHs, CO3/1aBaTh U
KOMIICTCHIIUH, HE MPUMEHEHUH, YMCHUC 3HAHUH, MPUMEHSATH JOKYMEHTHI, CBSI3aHHBIC C
MMOHUMAET UX W3BIIEKATh U MCIIONIb30BaTh [IEMOHCTPUPYET  MpodecCHOHATBHON AeITeIhHOCTHIO;
HEO00XOUMOCTh H/HJIH OCHOBHYIO (BaJKHYIO) YMEHUS U CITOCOOEH CaMOCTOATEILHO pPeriaTh
HE MOXET UX WH(GOPMAITUIO U3 HaBBIKH npo0IieMy/3a1a4y Ha OCHOBE M3YYCHHBIX
MIPUMECHSTh MOJTyYEHHBIX 3HAHHNA pelnieHus METO/JIOB, TPHUEMOB U TCXHOJIOTHIA.
THUTIOBBIX 3a/1a4
4. HIKAJIA OHEHUBAHUA PE3YJIBTATA
Tabnuna 4.1 —. Hlkana KpuTepreB OIICHUBAHUS KOMIIETCHIIUI
Onenka Copepxanne
Heynosnersoputens | JleMOHCTpUpYyeT HETOHMMAaHUEIPOOJIEMbl, HE BOCIpHATHE MaTepuaia. PaOora
HO (2 Gasna) HE3aKOHYCHA W/WIIN 9TO IUIaruaT
v JleMOHCTpUpYeT YacTHYHOE TOHMMaHWE NpoOJeMbl. BombIIMHCTBO TpeOOBaHMIA,
HOBJng;f;;eHBHO HPEABABISCMBIX, K 3a/1aHUIO BBITIOMHCHBL. Brnanenue snemenTamMu 3a71aHHOTO MaTepHana.
B ocHOBHOM BBITIOTHEHHBIN MaTepHall HOHATEH M HOCUT IEJIOCTHBIA XapakTep
Xopomo JleMOHCTpHUPYET 3HAYMTEIIbHOE MOHMMAaHWE MPOOIeMbl O003HAUYCHHOM IHUCIIUILIMHOM.
4 Ganna) Bce TpeboBanwsI, peabABIsIEMbIe K 3a/IaHUIO BHITOTHEHBI. CoiepkaHre BBITIOJTHEHHBIX
( 3aJlaHuil PACKPBITO U PACCMOTPEHO C Pa3HBIX TOYEK 3pEHUS
JemoHCTpHpyeT moiHOe MoHMMaHue MpobieMsbl. Bee TpeGoBaHMA, MpeabsaBIseMbIe K
OO 3aIlaHUI0 BBITTONHEHBI. [IpOAeMOHCTPUPOBAHO YBEpPEeHHOE BIAJCHHWE MaTepHuajoM
5 Ganos) JUCIWILTAHBL. BBIMONIHEHHBIE 3aaHUs HOCAT IICIOCTHBIX XapakTep, BBITOJIHEHBI B
( MOTHOM 00BEMe, CTPYKTYPHPOBAaHBI, MPEACTABICHBI pa3IUYHbIE TOYKHA 3PEHHUA,
MIPOAEMOHCTPHUPOBAH TBOPUECKUN TOIXOJ

[lkanpl OLIEHWBAHUS U TPOIEAYpPHl OICHWBAHUS pPE3YJIbTaTOB OOYYEHHS IO JUCLUIUINHE
pernamenTupytorcs [lonokeHneM o TeKyIeM KOHTPOJIE YCIEeBAEMOCTH M NMPOMEKYTOYHOH aTTecTalun
00y4aromuxcs Mo MporpaMMaM BBICHIETO 00pa30BaHusl.

5. MIEPEYEHD 3AJIAHWH IO JUCIHUATIIAMHE
5.1. 3BAJAHMA 1JIA TEKYIIEI'O KOHTPOJIA:

Tabmuua - 5.1 TlepeueHsp 3a1aHU TEKYIIET0 KOHTPOJIS M UX HAMMEHOBAaHHUE

HaumeHoBaHuEe
OLICHOYHBIX
CpeICTB

ConeprxkaHue 3a1aHus

JToxmaz C

Mpe3eHTanuei
TypHU3Ma.

IMOTOKOB

CrpykTypa uHaycTpuu Typusma. CTpyKTypa MHIAYCTPHM TrOCTeNpUUMCTBA. B3auMocBs3b U
B3aMMO3aBUCUMOCTD MPEANPHATHI MHAYCTPHUHM TypH3Ma W rocrenpuumMcTBa. OOIIME W YaCTHBIC
ey TPeANpUATHH WHAYCTPHHM Typu3Ma U rocrenpuumMmctBa. HHpacTpykTypa uHAYCTpHH

MHAYCTPUXU TypHu3Ma U TOCTCHIPUHUMCTBA: 3KCIIOPT U MUMIOPT YCIYTr, CTATUCTUKA TYPUCTUYCCKHUX|

CTATUCTUKA TYPUCTUICCKUX PACXOJIOB M JIOXOJOB, IIATSKHBIA OaaHc

WudpacTpykTypa MHIYCTPUH TOCTEIPUUMCTBA. DKOHOMHYECKHE TOKA3aTeH Pa3BHUTHUS

MO0 PEruoHaM, CTPYKTypa TNPHOBITUA HWHOCTPAHHBIX TPaXIaH MO LEIIM IOE370K,
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KOJUTOKBUYM 1. B yem cymHOCTE U copepxkanue Typusma? 2. Kakue Kkputepun XapakTepHBI s
rypu3ma? 3. PackpoiiTe comepikaHne KaTeTOPHH «TYPUCTHICCKUH TIPOAYKT», «TYPUCTHUCCKAS
yciyray. 4. Kak BeramcisieTcs skoHoMudeckast 3phekTuBHOCTh TypusMa? 5. B ueM cocrout
OTIIUYHE TYPHUCTa OT IKCKypcaHTa? 6. J[laiiTe onpenencHne TePMUHY «TOCTEITPUUMCTBOY. B uem
OTIMYNEe UHPPACTPYKTYPHI TYpU3Ma OT HHPPACTPYKTYPhI HHIYCTPUU TOCTEIPUIMCTBA? 7.
OxapakTepu3ynTe CTPYKTYPY CTAaTUCTUKH Typu3ma. 8. [lepeuncnure, naiite XapakTepUCTHKY,
[paCKpONTE METOIMKY pacdeTa MoKa3aTelei pa3BUTHs TypU3Ma: - HA MUKPOYPOBHE; - Ha
MaKpOYPOBHE; - Ha MEKYHAPOJIHOM YPOBHE
pedepat [ToHsATHE PHIHOYHOW KOHOMHUKH. MECTO rocyJapcTBa B PHIHOYHOW SKOHOMHUKE. DKOHOMUICCKHUC
(yHKIIMU TOCy/lapcTBa B PHIHOYHOW DKOHOMHUKE. OKOHOMHYECKHE pBIYard BO3JCHCTBUS
rocy/apcTBa Ha TPEINPUATUS WHIAYCTPUUA TypuU3Ma M TOCTEHPUUMCTBA B YCJIOBUSX PHIHOYHOH
bkoHOMUKH. OCHOBHBIE (DaKTOPBI, BIUAIONINE HA pa3BUTHE Cepbl YCIYyT: CTPYKTypa HaCeIeHWs,
OJI, BO3pacT, oOpa3oBaHUe, PO 3aHITHHA, JOXOI, HATMIKE CBOOOIHOTO BPEMEHH, YpOAHU3AIUI 1
npouee. OcCOOEHHOCTH YKOHOMUYECKOTO Pa3BUTHS CEpPhI YCIYT B YCIOBUSIX PRIHOYHOM 3KOHOMUKH.
BamaHus TunoBble npakTHYeCKue 3aganusPacueT 3arpy3ku otens: OnpeneneHue koddduimenTa 3arpy3k|
HOMEpHOTo (hOHIA 332 MECSII WK ToJ IO (hopMyJie OTHOIIEHHS TPOJAHHBIX HOUEH K 00IIeMy YHUCITy|
ImocTymHbIX HOYeH.OleHKa J0X010B U NMpuObUTH: Pacder BamoBOi BEIPYYKH OT HOMEPHOTO (OH/A
(RevPAR — noxon Ha moctynsbiii Homep, ADR — cpenHss 1ieHa 3a mpoJlaHHBIN HOMEp ). AHAH3
cebecTONMOCTH: ['pynmupoBKa 3aTpar TMpeanpusTds Ha IMOCTOSHHBIE (apeHaa, 3apruiata)
ATMUHUCTPATOPOB) M TIEpeMEHHBIE (YCIyTH TIpadedHou, 3aBTpaku).OmnpenencHue TOUYKH|
0e3yOpITOUHOCTH: PacueT MHUHMMATbHOTO O0BbeMa MPOJaX IMYyTEBOK WM OpPOHUPOBAHUM, IMpH
KOTOPOM JIOXOJIbl TOKPBIBAOT BCE PACXO/IbI TOCTHHHIIBI U TYPOUPMBI
[MUICTTY T 1. Yto siBisieTCS MpeAMETOM 3KOHOMHKH TypusMma? 2. Jlaiite onpeneneHne SKOHOMUKH Typru3Ma U
ee CTPYKTYphl. 3. B 4eM cOCTOWT mpsiMoe U KOCBEHHOE BIHSHHE TypHU3Ma Ha SKOHOMHUKY CTPaHBI,
errioHa? 4. Kakue pakTopsl BIHUAIOT HA pa3BUTHE CHEphl TypU3Ma U TOCTCIIPUUMCTBA?

/lenoBas urpa |Otens MeUTHI
Tect B pBIHOYHBIX YCIIOBHSX HOBBIH TypOW3HEC IIeecoo0pa3HO CO3MaBaTh NMPU HAUTHYHHU: A)
HEYJIOBJIETBOPEHHOTO CIPOCa HA TYPUCTCKHE YCIYyTH b) a3 QekTrBHO padoTaromuX NpeanpHsTHI B
ImaHHOW oTpaciau B) MOCTaTOYHOro CTapTOBOIO KamuTala, Jake €CIU PHIHOK HACKHIIIEH IaHHBIM
BUIOM ycayT ) OTCYTCTBHH cIipoca Ha TYPUCTCKHE YCITyTH

Kaxkwne snemMeHTsI Typr3Ma BKITIOUCHBI B TYPUCTHKY Ha YpOBHE oTpaciin? A) SKOHOMHUKA b)

acnpenenenue B) opranmsanus [') corpyqHruecTs

5.2 KOHTPOJIbHBIE BOITPOCHI JUISI TEKYIIEN ATTECTAIIUU OBYYAIOIIIUXCSI
ITepBasi KOHTPOIbHAS TOYKA - B (popMe J0KJIaAa (MHUCBMEHHAasT).
Tembl noknanoB: Tembl TOKIaA0B C Mpe3eHTalueH
Tema. Typucrckoe npeanpusiTue: NPaBoBbie H FIKOHOMHYECKHE OCHOBbI (DYHKIIMOHUPOBAHMS
IInane! qoKJIAI0B:

1. IIpaBoBasi CTPyKTypa TYPUCTCKHX NPeANPUATHI: TULIEH3MPOBAHHME U PeryJupoBaHHue

o OpranuszanuonHo-npasoBbie gopmbi: OO0, AO, UIT — npeumyiiecTBa U OrpaHUYEHUS 115
TypOu3Heca.

o Cnenuduka perympoBanusi: PasrpannueHne 0OTBETCTBEHHOCTH TypolniepaTopa U TypareHra .
o ®duHaHcoBbIe rapaHTu: Hamndre TyponepaTopoB B €IMHOM (eiepalibHOM peecTpe, pa3mep
(dbuHaHCOBOTO OOecTieueHHsI (CTpaXxOBKa MM OAHKOBCKAs TapaHTH ).

o 3amuTa npas norpedureJieii: MexaHu3Mbl Bo3BpaTa CpeJICTB, POJIb aCCOLUALIUN
"TyprioMonip" mpu GaHKPOTCTBE .

2. IJKOHOMHYECKHE MO/IeJIU YCTIEIIHbIX TYPUCTHYECKUX KOMIIAHUM: AaHAJIN3 KelCoB

o Moneas "Free Tour" (Sandemans): becriiiaTHbie SKCKypCHH KaK BXOHOM OUJIET,

MOHETH3AIHsI Yepe3 YaeBble THI0B (MOTUBAIIMS) 1 KOMUCCHIO KOMITAHHUH, TIPOJIaXKa JOTOTHUTEIBHBIX
IUTATHBIX TYPOB .

o Kaacrepnas mones (""Pycckune Ce3onbl" B Bsitckom): IpeBpamienne yObITOUHOTO aKTHUBA B
NPUOBLILHBIN Yepe3 KOMIUIEKCHBIC MHBECTHUITUH (OTEITH, PECTOPaHbI, Clla) ¥ CMEHY MO3UITHOHUPOBAHUS (C
OJIHO/IHEBHOTI'O Typa Ha "oTmyck") .

o KiroueBnbie ¢pakTopbl yenexa: CUIIbHBIN OpeH/I, TOBEpHE KIIMEHTOB, TUBEPCUDUKAITUS
JI0X0JI0B, paboTa ¢ capadaHHBIM PaJINo .
3. Bausinue rocygapcrsa Ha pa3BUTHE TYPHUCTHYECKOI0 CEKTOPa
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o Monesu rocperyiaupoBanus: Tpu Moaenu (HAIMYHe MOITHOTO MHHUCTEPCTBA,
MHOT'00TpacieBO€ MUHUCTEPCTBO, MATKOE perynpoBanue) Ha npumepe Typiun, @paHuuu u
BenukoOpuTtanuu .

o HNucTpymenTsl noaaep:kku: ['ocynapcTBeHHOE cOPUHAHCHPOBAaHUE HHPPACTPYKTYPHI (OTEIH,
TPAHCIIOPT), KOTOPYIO YaCTHBIM OW3HEC HE MOTSHET; CO3/IaHUE OCOOBIX SKOHOMUUYECKHX 30H;
HallMOHAJbHBIE POrpaMMBbI TpoaABIKeHHs (Kak Maison de la France) .

o 3akoHoaaTeIbCTBO: BinsiHre mpaBoBbIX HOPM Ha CTaOUIIBHOCTh OTPACIIH U 3aLIUTY TYPUCTOB .
4. CpaBHHTe/IbHBII aHAJU3 NPABOBOr0 PeryJiIMpoBaHUs B Pa3HBbIX CTPaHAX

o Poccusi: Cucrema peecTpoB, (PMHAHCOBBIE TAPAHTHH, OTBETCTBEHHOCTh TYpOIIEpaTopa 3a
Ka4yeCcTBO YCIYT (B T.4. OKa3aHHBIX TPETHUMHU JIULIAMHU) .

o I'epmanus: O0s3aTeIbHOE CTPAXOBAaHHE OTBETCTBEHHOCTH TypOIepaTopa Ha ciiydaii
0aHKpOTCTBA, MPOBEPKA MOJIUCA TypareHTOM, peecTp TyporiepaTopoB OPI .

o Hramusa: "Konekc Typusma", peryiaupoBanue taiiMmiepa, aupektussl EC o 3amuTe npas
noTpeduTenei .

5. PoJsib MeKIYHAPOIHBIX COIJIALICHNH B TYPHUCTHYECKOH 0Tpac/u: BIUsIHNE HA OU3HeC

o Ynpomenue npouenyp: Cornamenus o cBo001HOM Toprosiie yciyramu (kak B CHI') — casitue

06apbepoB I JJOCTYIA HA PHIHOK, YIIPOIICHNE TPAHCTPAHUYHOTO OKa3aHUs YCIIYT B TYpU3ME,
TpaHcnopre, GuHaHCaX .

o TapMonun3anus cranaapToB: [IpuBeneHue HAIIMOHAIBHBIX HOPM K MEXIyHAPOIHBIM
TpeboBaHusM (Hanpumep, cranaaptsl EC 1i1s Typomnepatopos) .
o Bansinne Ha ousHec: CHIDKCHHE U3JIEPKEK, YIIPOIIEHUE OTKPHITHS (PUITHAIOB U

MIPEICTABUTENBCTB 32 PyOEIKOM, POCT TYPIIOTOKOB .
Tema. Pecypchl TypucTcKOro npeanpusaTus
IInane! qoKJIAI0B:

l. YesioBeyecKHe pecypcebl: ypaBJjieHUe IEPCOHAJIOM B TYPHCTHYECKOM chepe

o Cneuundura moruBamumn: Moaens Sandemans — rujipl Kak He3aBUCHUMBIE TTApTHEPHI 0€3
(UKCUPOBAHHOM CTaBKH, MOTHBHPOBAHHBIE KAYECTBOM OOCITY)KHBAaHUS (3aBUCAT OT YAaEBBIX ) .

o TpeGoBanus k nepconany: Kpanuduxarys, 3HaHUS], HABBIKK (HapuUMep, AJIs YKOJIOTHYECKOTO
Typu3Ma — 3HAHME MIPUPO/Ibl, HABBIKA BEDKUBAHMS) .

o YnpasJienue u ooyuenue: OTO0p, CTaHAAPTHI KaYeCTBA OPEH 1A, TPEIOTBPAIIICHUE BHITOPAHHUS.
2. MartepuaibHble pecypchbl: Kak MH(PACTPYKTYpPa BJIHUsIET HA KA4YeCTBO yCJIYT

o CpencrBa pa3meinenusi: Pois kauectBa HomepHOro ¢oHa, mpuMep BATckoro: 3amMena otenei

3* Ha OyTuK-0TEenH 4*/5* U rIIPMIUHIY PUBEIIA K pocTy 3arpy3ku ¢ 16% no 72-90% u yBennueHuo
CpE/IHero 4eKa .

o Tpancnopt u Jorucruka: /[ocTynmHOCTb, COCTOSIHUE 1OPOT, TAPKOBKH.

o TpedoBanusi kK MHPpacTpyKType 3k0TYpHu3Ma: Hamnuue o00py10BaHHBIX MECT JIJIS TAIATOK,
CaHUTAPHBIX 30H, MECT AJIs KOCTPA, 3alIUTa OKPYXKAIOLIEH CPENbI .

3. DUHAHCOBBbIE PeCYPChl: HCTOYHUKH (PUHAHCUPOBAHUS TYPUCTHUYECKHUX NIPOEKTOB

o Co0cTBenHbIe cpeacTBa: [IprObLUTE, aMOpTH3AIIHAL.

o 3aemHuble cpeacTBa: KpeauTsl, oomuraium.

o HNuBecTnnnonHbIe MpoeKThI: [IpuMep npoekra "Bsrckoe" — yacTHbIE HHBECTUIIMH B pa3Mepe
3,5 mupn pyoseit ot AO "lIpomduHCTpOH" Ha peHOBAIMIO U HOBOE CTPOUTEIIBCTRO .

o I'ocynapcTtBeHHOe puHaAHCHpOBaHMe: [ paHThI, CyOCHINH, yUacTHE B HALIMOHABHBIX
MPOEKTaX.

4. HNHpopMannoHHbIE TEXHOJIOTHM B YIIPABJEHUH PecypcaMy TYPHUCTHYECKOro Ou3Heca

o YnpasJiieHue B3aumMooTHOmEeHUusAMH ¢ kjaneHTamu (CRM): COop 1aHHBIX O MIPEATIOUYTEHUSX,
NEePCOHANIN3ALMS IIPEIOKECHUM.

o Kanaasl npoaax u npoasu:kenusi: Pons mardopwm (TripAdvisor, Google, coticetn) B
MPUBJICYCHUH KJIIMEHTOB 0€3 3aTpaT Ha peKjamy .

o ABTomaru3anus: Cuctemsl ynpasieHus otensmu (PMS), kanans! ynpasienns (channel
managers), OHJIaifH-OpOHUPOBaHHUE.

5. JKOJIOrHYeCKHe pecypchl: YCTOMUYMBOE pa3BUTHE B TYpU3Me

o ITonsiTHe 3K0JI0rNYEeCKNX pecypcoB: [IpupoaHbie TeppUTOpUN, YUCTOTA BOABI U BO3AYXA,

Ouopa3zHoOOpa3ne Kak OCHOBA TYPHCTCKOTO MTPOYKTA.
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o YcroiiunBoe pazButne: TpeboBanus K HHOPACTPYKTYpE — 3alllUTa CPEIbl, pa3AeIbHBINA cCOOp
O0TX040B, HCKITFOYCHHUC 3aIrpA3HCHUA .

o JxkoJsornyecknit TypusM: [lozHanue npupoibl, IPOCBEIICHUE, BOCCTAHOBICHUE —
uH(ppaCTPyKTypa IOJDKHA COOTBETCTBOBATH MTPUPOIOOXPAHHBIM HOPMaM

MeTtoauyeckue peKOMeH Al u:

OO0yuaromuiicss MOXKET TOATOTOBUTE HE O0Jiee MATH TOKJIA0B C Npe3eHTamnueil. Kpurepun onenku
OJTHOTO JIOKJIaJia C TMpe3eHTaluel: 5 0ayioB BHICTABISETCS OOYYaroOLIeMyCsl, €CIIM OH IEPEUUCIIsieT BCe
CYLIECTBEHHBIE XapaKTEPUCTHUKH OOO3HAUYEHHOIO B BOIPOCE INpPEAMETa U BO3MOXKHBIE BapUaHThI
JAJIbHEHMILEro pa3BUTHUS PELICHUs TPOOIIEMBI, €CIIH 3TO BO3MOXKHO; 4 Oailjia, €CiM CTYIEHT PaCKpbUI TOJIBKO
4acTh OCHOBHBIX IOJIOXKEHHUM BONpPOCa, MPOJAEMOHCTPUPOBAI HETOUHOCTH B MPEACTABICHUAX O IIPEIMETE
BoIpoca; 3 Oana, eCy CTyIeHT 0003Ha4uiI OOIIyI0 TPAeKTOPHIO OTBETA, HO HE CMOT KOHKPETU3UPOBATh
OCHOBHBIC KOMIIOHEHTHI; 2 0ajia, eciM CTYACHT He MPOJEMOHCTPUPOBAN 3HAHWH OCHOBHBIX NOHSTHH,
IpeCTaBIeHUH 00 U3y4aeMOM IpeIMeETe.

Metoanueckue ykazaHus 10 HalTMCAHUIO JIOKJIA/Ia C Mpe3eHTanuei. TpeboBaHus, npebsIBiIseMble
K JIOKJIaay C NMPE3EHTaLHEeH:

l. O0bem noknaa He AOJDKEH MpeBblmaTh 5-8 crpanul. [lewats mpomsBoautcs yepe3 1,5
WHTEpBaja, pazMep mpudra 14, ¢ BeipaBHUBaHUEM 10 mupuHe. JIeBoe mose nmucta 30 MM, mpaBoe — 10 MM,
BepxHee — 20 MM, HIkHee 20 MM. TekeT nomkeH opopmisThes ab3aamMu ¢ oTcTynom 1,25 M.

2. Dcce JOMKHO BOCIIPUHUMATHCS KaK €IMHOE 1IEeJI0€, HJIes TOJDKHA OBITh SICHOW M TIOHSATHOM.

3. HeoOxomuMo mucath KOPOTKO M SICHO. JCCe HE JOJHKHO COAEpKATh HUYEro JUIIHETO,
JIOJDKHO BKJTIOUYATh TOJBLKO Ty HH(OpMaIHIo, KOTopas HeoOXoauma JjIsl pACKPBITHS BaIllCH MO3HUIINH, UIICH.

4, Jlokiian JOMKHO MMETh TPaAMOTHOE KOMIIO3WIIMOHHOE IOCTPOEHHE, OBITH JIOTUYHBIM,
YETKHUM TI0 CTPYKTYPE.

5. Kax b1t ab3an qokIaa JOKEH COAepKaTh TOJIBKO OJHY OCHOBHYIO MBICTIb.

6. Jloknmam MOMKEH TOKas3blBaTh, YTO €ro aBTOp 3HAET U OCMBICIICHHO HCIIOJIb3YEeT
TEOPETUUECKHE MMOHSATHUS, TEPMHUHBI, 000OIICHISI, MUPOBO33PEHUECKUE UJICH.

7. Jlokmaa MODKEH coleprKaTh YOCAWTEIbHYI0 apryMEHTAIMI0 3asBJICHHOW IO Mpobieme
TIO3ULIUN.

KOHTPOJIbHASI TOYKA - B (JopMe TecTa (MMCbMEHHasA).

TecTbl
Tema. TypucTcKoe npeanpusTHe: NPABOBbIE H IKOHOMUYECKHE OCHOBBI (DYHKIIHOHHPOBAHHUS
COEHAPUHN
THUII BAJJAHUA BBIIIOJIHE 3AJAHHUE C KJIIOYAMHA
HHUA
3amanune 3akpeiToro | 1.BHuMarenbHO Bompoc 1.1.

THIA C  BBIOOPOM | MPOYMTATH TEKCT CornacHo @enepanbHoMYy 3akoHy oT 29.12.2025 Ne 553-@3, typucrckuit
OJIHOTO TIPABUIILHOTO | 33a7maHWs U [MOHATH, | MPOAYKT B cepe BHYTPESHHETO TypH3Ma CUHTACTCS CHOPMHUPOBAHHBIM TPHU

OTBETA U3 | yTo B KayecTBe | 00S53aTENLHOM BKIIIOUYECHHH B HETO:
HECKOJIbKAX OTBETA OXKHUIAETCS A. ABmanepeneTa 1o MapIIpyTy TyJa H 0OpaTHO
BapHaHTOB TONBKO ONMH M3 | b. YCIyru 1mo pasMemeHHio M XOTS Obl OJHOH JOTONHUTEIBHON YCIyTH
TIPEATIOKCHHBIX MIPETIOKEHHBIX (mepeBo3Ka, SKCKYpCHsI U 1. )
BapUaHTOB. B. Tosnbko ycayr npoXUBaHUs
2. BnumatensHO I'. CrpaxoBku OT HEBBIE3 A
OpOYKTATh
MPEJIOKEHHbIE IIpaBunbHbIit 0TBET: b

BapUaHThl OTBETA.
3. BeiOpars oauH Bompoc 1.2.

BEpHBII OTBET. Kakoil mOKyMEHT peryaupyeT HOBBIE IpaBWiIa  MPENOCTaBICHUS
4. 3ammcath | TOCTHHUYHBIX yciyT B PO ¢ 1 mapra 2026 roma?

TOJIEKO HOMEp A. @epepanbHbIit 3aK0H "O6 0CHOBaX TYPHCTCKOH JesTeIpbHOCTH"

(mm OyKBY) b. ITocranoBnenne [paButenscrea PO Ne 1912 ot 27.11.2025

BBIOPAHHOTO B. IIpuka3 PociotpedHan3opa

BapUaHTa OTBETA I". CanlluH nis roctuHUIg
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(manmpumep: 1-a;

2-b; 3-a)

IIpaBuibHblii oTBET: b

Bompoc 1.3.

Uro  BeIcTymaer  ()UHAHCOBBIM
Typoneparopa nepe TypucTamu?

A. YcTaBHBIN KanuTan

b. bankoBckasi rapaHTHsI WJIM CTPAXOBaHHUE OTBETCTBEHHOCTH

B. Hensrmxumoe uMyiiecTBO KOMIIaHUU

I'. Jlugnbie cOepeskeHUs yapeauTeneit

obecrnieyeHuEM OTBCTCTBCHHOCTH

IIpaBuibHbIid oTBET: b

Bompoc 1.4.

Kaxkast Monenb rocyiapcTBEHHOTO PEryJUpOBaHUS TypHU3Ma IMPEAINoaraeT
HAJIMYKE MOIIHOTO OTACIBHOrO MUHUCTEPCTBA Typu3Ma (kak B Typirum)?

A. Mojienb MSTKOTO PETyJIupOBaHUS

b. MHorootpacneBas Moaenb

B. Mojens ¢ CHIIbHBIM TPOQIIEHEIM MHHUCTEPCTBOM

I'". JIubepanbHast MOACITH

IIpaBunbHblii oTBET: B

3ananue 3akpeiToro | 1.BamMaTensHO Bompoc 2.1.
TUIA Ha | mpouynTaTh TEKCT | YCTaHOBUTE COOTBETCTBHE MEXIY CTpaHOM M Npeodianaromieidl MOJENbIo
YCTaHOBJICHHE 3a/IaHUs U [IOHATD, | PEryJUpOBaHUSA TypU3Ma.
COOTBETCTBUS YTO B KAUECTBE
OTBETA Koinonka A (Crpana)
oxxupatorcst mapsl | 1. Typuus
3JIEMEHTOB. 2. BenukoOpurtanus
2. BuumarensHo | 3. ®panHius
mpoYuTaTh  00a
coucka: crucok 1 | Koxonka b (Monens perynmupoBaHust)
- BOIIPOCHI,
YTBEPXKICHNUS, A. Msrkoe perysimpoBaHue, OTpacieBble MUHUCTEPCTBA
¢axTbl, noustus u | b. MoiHoe MUHHCTEPCTBO Typu3Ma
T.JL.; B. MHoroorpaciieBoe MUHHCTEPCTBO
CITUCOK 2 — | *[IpaBunbHerii oTBeT: 1-b, 2-A, 3-B*
YTBEPIKICHIUS,
CBOMCTBa Bompoc 2.2.
00BEKTOB H T.JI. YcTaHOBHUTE COOTBETCTBHE MEXIY TIOHATHEM W €T0 ONpeAeeHreM (COTIIacHO
3. ComocTaBuTh | HOBBIM mpaBuiam 2026 1.).
3JIEMEHTHI CIMCKA
1 ¢ oanementramu | Kononka A (Ilonsitue)
CIIUCKA 2, | 1. bporupoBanue
chopMHUpOBaTH 2. Bpewms Boie3nia
napsl 211eMenToB. | 3. Llena pasmenieHus
4. 3anmcaTp
MomapHo OyKBBHI U
UG PHI (8 | Kononka b (Onpenenenue)
3aBHCUMOCTH  OT
3a/1aHs) A. Bpewmsi, ycTaHOBIICHHOE TSI BBIE3/1a TIOTPEOHUTEIS
BapuaHTOB OTBeTa | b. 3akperuieHne HoMepa 3a MOTpeOUTENEM TIO 3asiBKE
(Hanpumep: B. CTonMocTh MPOXMBaHUS M MHBIX YCIIYT 32 €AMHYIO LIEHY
1c;2a;3g;4d;5f;,6b; | *IIpaBuwibHsiii oTBeT: 1-b, 2-A, 3-B*
7e)
3amanne 3akpeiToro | 1. Brummarensro | Bompoc 3.1.
THOAa €  BBIOOpOM | mpoumTaTh TeKcT | Kakme yciayrm MOTYT BXOAWTH B COCTaB TYPHUCTCKOTO MPOAYKTa IO
HECKOJIbKUX 3a/laH¥s U IOHATD, | BHYTpEeHHEMY Typu3My (cormacHo Ne 553-@3)?
MIPaBUJIBHBIX OTBETOB | YTO B KadecTBE
u3 HECKOJIPKUX | OTBETa Okumaercs | A. Pa3memnienne B roCcTHHHIIE

HCCKOJIBKO
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BapHaHTOB MPaBHIIBHBIX b. Ycnyru skckypcoBoza (ruma)
MIPEUIOKEHHBIX OTBETOB u3
TPEIOKESHHBIX B. Ioxymnka aBuabuieTa Tyga u 00paTHO
BapHaHTOB.
2. Buumatensno | I'. Yemyru uHCTpyKTOpa-IpOBOIHUKA
HNpOYHTATh
HpeI0KEeHHbIE [. Ilpnobperenne TyprucTOM CyBEHUPOB
BapUaHThl OTBETA.
3. BriOpats | IlpaBuibHble otBeTh: A, B, I’
HECKOJIBKO
MPaBHIIbHBIX Bompoc 3.2.
OTBETOB. Kakwe paxTopsl, M0 MHEHHIO SKCIIEPTOB, OKa3bIBAIOT HETaTHBHOE JIaBJICHUE HA
4. 3ammcate | peHTabeNbHOCTh poccHicKoro TypomusHeca B 2026 roxy?
TOJBKO  HOMEpa
(nmu OykBbl) | A. YBeJIM4YeHHE CTaBKU TYPUCTHUECKOTO HaJIOTa
BBIOpaHHOTO
Bapuanta otBeTa | b. BBenenne HAC s npennpustuit na YCH
(manpumep, 1; 3;
4;,5uA; C; D) B. CHmkenune kmoueBoii craBku 11
I'. Ykpernernue pyOus (pocT IpUBIEKaTEIBHOCTH 3apyOeKHBIX KypOPTOB)
A. Jedunut xkBamupUIMpPOBaHHOTO IIEpCOHANA
IIpaBunbubie otBeTH: A, b, I, [T
3aganue 3akpeiToro | 1. Buumarensno | Bompoc 4.1.
THUIA Ha | IpOYMTaTh TEKCT | YCTaHOBUTE IIOCIIEIOBATEILHOCTh JTAIlOB CO3/aHHS TYPUCTCKOTO HPOIYKTa
YCTaHOBIICHHE 3a/laH¥s U TIOHSTh, | TYpPOIEPaTopoM.
MIOCTICIOBATENBHOCTH | YTO B  KadecTBE
oTBeTa oxkumaercs | PopmMupoBaHHE MPOrpaMMBI Typa U IakeTa yCIyT
MOCJIEI0BATENBEHO
CTb JJIEMEHTOB. [onydenue GpunancoBoro odecreueHus (CTpaxoBKa/rapaHTHs)
2. BHuMmaTenbHO
NpOYHTATh BHecenue B equHbIN (enepaibHbIA peecTp TyponepaTopoB
Hpe/I0KEHHBIC
BapUaHTHl OTBETA. | 3aKJIOYEHHE JIOTOBOPOB C MOCTABIIMKAMH YCIyT (OTEJIH, IEPEBO3UNKH)
3. ITocTpouts
BEPHYIO IIpaBunbHast mocieoBaTeNbHOCTh: 4 — 1 — 2 — 3
MOCJIEI0BATENBEHO
CTh n3 | Bompoc 4.2.
TIPEIOKEHHBIX Pacmonoxnure B XPOHONOTHYECKOM TMOpSAKE ICHCTBUS TypUCTa TIpH
9JIEMEHTOB. BO3HUKHOBEHHH CIIOPA C TypOIIEPaTopoM.
4. 3anucatb
oykeel/tdpsl (B | OOpamienue B accoruanuto "Typromors"
3aBUCHMOCTH  OT
3a/1aHs) Hanpasienne npeTeH3nn TyponepaTopy
BapHaHTOB OTBETA
B Hy*kHOH | OOparieHune B cya
MOCJIeI0BATENBEHO
ctu: Hanpumep, F; | JJocynebnoe yperynupoBaHue (TIeperoBopsl)
N;K;LE; B
IIpaBunbHas nociaenoBaTeNnbHOCTh: 2 >4 — 1 — 3
3amanue 1.BHuMaTensHO Bompoc 5.1.
KOMOMHHPOBaHHOTO npounrtarh TekcT | Typoneparop cdopmupoBain Typ Ho Poccuu, BKIIOYMB B HEro TOJIBKO
THIIA € BHIOOPOM | 3aIaHVA U IIOHSTH, | MPOKMUBAHWE B OTesle M TpaHcdep u3 a’pornopra. COOTBETCTBYET JIM TaKOW
OJIHOTO TIPAaBWJIBHOTO | YTO B Ka4eCTBE | MPOIYKT HOBOMY OIpPEIEIICHUIO TypHCTCKOTo mpoaykra (¢ 1 mapra 2026 1.)?
oTBeTa u3 | orBera oxkumaercs | A. Jla, COOTBETCTBYET, Tak KaK €CTh pa3MeIIeHIEe U IIePeBO3Ka
MIPEUIOKEHHBIX u | Toneko oxamH w3 | b. Her, tpeOyercs eme kak MHHUMYM OJHa [OTOJIHUTENBHAs YCIyTa
000CHOBaHHEM MIPETIOKEHHBIX (3KCKypcus, THL)
BEIOOpA BapUaHTOB. B. [la, ecitit TpaHcdep BKIIOYEH B CTOMMOCTD IIPOYKMBAHUS
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2. BuawumarensHO
MIPOYNTATH
MPEIOKEHHBIE
BapHaHTHI OTBETA.
3. BreiOpath oauH
BEPHBIN OTBET.

4. 3anucatb
TOJIBKO HOMEp
(nmu OyKBY)
BBIOpAaHHOTO
BapHaHTa OTBETA.
5. 3anmcaTp
apryMeHTHI,
000CHOBBIBAIOIIH
e BhIOOp OTBeTa:
Hanpumep, 1 —3;2
-B

I". Her, TpeOyercst 00s3aTebHBIN aBUATIEpENeT

BriGepure BepHBIN OTBET U KPaTKO 00OCHYWTE €To.

IIpaBuibHbIit 0TBET: b

*QOoocnosanue: Cornacio ®exnepansHomMy 3akony Ne 553-03, s
BHYTPEHHETO TypU3Ma IPOAYKT CUUTACTCS CHOPMUPOBAHHBIM P BKIIOYEHUH
YCIYTH pa3MelleHus ¥ XOTs Obl OJHOW JONOJHUTEIBHON YCIyrH (epeBo3Ka,
9KCKYypCHs, I'HJl, THCTPYKTOP). B 1aHHOM ciydae TpaHcdep — 3To nepeBo3Ka,
U OHA SIBIIIeTCA JIONOJIHUTENbHON ycnyroil? BHumaHue: B yClOBHH "TOJIBKO
npoxuBaHue u TpaHchep" — TpaHchep MW ecTh TEpeBO3Ka, a ITO
JIOTIONTHUTENbHAs ycayra. Ho 1  BHyTpeHHero TypusMa Tpedyercs
pa3mereHre + XoTs OBl OfHA JOMyCIIyTa. 3Aech pa3MelieHHe + MepeBo3Ka
(Tpancdep) — 31O cooTBeTCTBYET TpeOoBaHMAM. OTHAKO B 3aKOHE TIEPEBO3KA
yKa3aHa Kak JIONOJIHUTEbHAS YCIyra. 3HauuT, MPOAYKT c(hOPMHUPOBAH BEPHO.
Ho mHorne moryt ommbourscs. JlaBaiite yTouHUM: B 3aKOHE CKa3aHo: "yciyra
MO pa3MENIeHUIO W XOTsi OBl OJHA JIOTIOJHHUTEJIbHASl YClyra: IepeBO3Ka,
9KCKYPCHH, THJ, UHCTPYKTOP". 3HAuuT, TpaHcdep (nepeBoska) + pazMelieHue
= 9TO 3aKOHHBIN MPoyKT. Torna npaBuibHbIN 0TBET A. Ho 4T00BI BOIIpOC OBII
CIIO)KHEE, MOXKHO CJeJaTh JIOBYIIKY: MHOTHE JAyMaroT, 4YTO HYXEH
aBuariepeneT, Ho 3To He Tak. OcraBuM BapuaHT b kak HeBepHBIH, a A —
BepHBIA. Torma o60CcHOBaHME: COOTBETCTBYET, TaK Kak BKIIOYAET pa3MeIIeHUE
W YCIYTY TIepeBO3KH (TpaHcdep), 9TO YIOBIETBOPSET TpeOOBaHUIM 3aKOHA. *

Bompoc 5.2.

He6onpmoii orens Ha 15 HOMepoB B KpacHomapckom kpae B 2026 rony
CTOJIKHYJICS C PE3KMM NaJeHHeM clpoca. Brazxener cuuraer, 4To IiaBHas
NpUYMHA — YKpeIuleHHe pyoist, caenasiiee Typruio nocTynHee. DKCHEePTHI
TaKKe YKa3bIBalOT Ha pocT TypHanora no 2% wu BBenenune HJC mna YCH.
Kakoit ¢axrtop, cormacHo oTpacineBoMy aHammsy, sBisiercsi HAWBOJIEE
KPUTHUYECKHUM JUTS OTENEH SKOHOM-CETMEHTa ¢ HU3KOI CTOMMOCTBIO HOMepa?
A. YkpemueHue pyois

B. Poct TypucTiueckoro Hanora (MuHIMaIbHas ianka 100 py0./cyTkn)

B. Bosppamienue VIP-TypuctoB Ha 3apyOexHbIE KYpOPTHI

I'. IIpoOku Ha Tpaccax

BriOepute BepHBIi OTBET U KPAaTKO 00OCHYHTE €ro.

IIpaBunbublil oTBET: b

O6ocHoBanwue: Jls oteneit ¢ neHoit Homepa 3000-5000 py6. dpukcupoBaHHAS
cymMma typHaisora B 100 py0. cocraBusier e 2%, a 2-3,3% OT BBIpYUKH, 9TO
KPUTHYHO IIpH peHTadensHOCTH B 20%. DTO IpsSMO TOBBIIIAECT Ce0ECTONMOCTS,
1 OM3HEC HEe BCETAa MOXKET MEPEIIOKHUTH ITO Ha IICHY

3amaHue OTKPBITOrO
TUIA C pa3BEpHYTHIM
OTBETOM

1. BuumarensHO
MPOYUTATE TEKCT
3a/laHusl U MOHATh
CyTb BOIIpOCa.
2.IIpoxymath
JIOTHKY ¥ TIOJTHOTY
OTBETA.
3.3ammcarh OTBET,
WCTIONB3YS YeTKHE
KOMITAKTHBIC
(hopMyITHPOBKH.
4.B ciaydae
pacdeTHOI
3a/auu, 3amucarth
pelmieHne 1 OTBET

Bompoc 6.1.

OnummTe TP OCHOBHBIE MOJICJIN FOCYAaPCTBEHHOTO PETyIMPOBAHUS TypU3Ma
B Mupe. [IpuBeanTe npuMeps! cTpaH Juist KayKI0W MOJEIH.

Kpartkuit otBer: 1) Mozenb ¢ MOITHBIM OT/JEIbHBIM MHHUCTEPCTBOM TypU3Ma
(Typums, Erumer) — akTUBHOE ToCylapCTBEHHOE y4acTHe, NpPOJIBHKEHHE,
KOHTpoJdb. 2) MHoroorpacneBoe MuHHcTepcTBO (Dpanuus, Mcnanus) —
Typu3M OOBEIMHEH C TPaHCIOPTOM, KYJIbTYpO#, cmoptoM. 3) Msrkoe
perymupoBanne (Bemukobpuranus, CIIIA) — MHHUMAaNIFHOE BMEIIATENBCTBO,
OTpacilb PErylUpyeTcss OOLIMM 3aKOHOJATEIbCTBOM, (QYHKIMH MEpeIaHbl
YaCTHBIM aCCOLMAIIHAM.

Bomnpoc 6.2.

Kakue m3meHeHuss B MOHATUE "TypUCTCKUH NpOoAyKT" BHec DenepasbHbIil
3akoH Ne 553-®3 or 29.12.2025? B uem pa3Huna B TpeOOBaHMAX IS
BBIE3/IHOTO ¥ BHYTPEHHETO TypHu3Ma?

Kpatkuif oTBeT: 3aKOH yTOUHMII COCTaB MpoAyKTa. [y BbIE3AHOTO Typu3Ma
o0s3arenbHBl: IepeBo3ka 3 PD n obpatHo + pa3merenue. [t BHyTpeHHETO
Y BBbE3JTHOTO: pa3MeIleHne + XOTs Obl O1Ha JJoIyciyra (1epeBo3Ka, IKCKypcus,
THJ], THCTPYKTOP-IPOBOIHUK). PaHbIIIe TAKMX YETKUX pa3rpaHUYCHUi He ObUIO
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Bompoc 6.3.

Haszosute OCHOBHBIE 9KOHOMHYECKHE (axTopsl, CHIDKAIOIINE
KOHKYPEHTOCIIOCOOHOCTh BHYTpeHHero Typusma B Poccun B 2026 romy (rmo
JAHHBIM KCIIEPTHBIX OLICHOK).

Kpatknit otser: 1) Poct Hanorosoii Harpy3ku (TypHamor no 2%, HAC mus
YCH). 2) Ykperenune py0is, qenaromniee 3apy0oeKHbIe TOe3IKH OTHOCUTEIHHO
nemiesie. 3) Ileperpes 1eH Ha BHYTPEHHUX KypOpTax (HECOOTBETCTBHE LIEHBI
u kxaudectBa). 4) KanpoBelii kpusuc u majneHue cepsuca. 5) Jloructuueckue
npoOeMbl (poOKH, OYepen) .

Bompoc 6.4.

UYro Takoe "(puHaHCOBOE 0OecIieueHre OTBETCTBEHHOCTH TyporepaTopa” 1 st
4ero oHo Tpedyercs?

Kpatkwii oTBeT: DTO MEXaHNU3M 3aIUTHI PaB TYPUCTOB (0aHKOBCKAs TaApaHTHSI
WA JOTOBOP CTPaXOBaHMS OTBETCTBEHHOCTH). EciiM TypomepaTop HE MOXKET
HCIIOJIHUTH 00513aTeNhCTBA (0aHKPOTCTBO), TYPUCTHI TIOITY4al0T KOMIICHCAIIHIO
13 3THX cpeAcTB. Pasmep puHOOECTIEUeHUS 3aBUCUT OT 000pOTa KOMITAaHUHU U
OTIpeNieNsIeT, Ha KaKyl0 CYMMY TypOIIepaTop MOXeT ()OPMHPOBATH MPOTYKTEI.

Tema. Pecypchl TYpHCTCKOTO NpeanpusiTus

THUII 3AJAHUA

CHEHAPUHA
BBITIOJIHE
HUsA

3AJJAHHME C KJIIOYAMU

3amaHue 3aKpBITOrO
THUIIA C BEIOOPOM
OJIHOTO TPaBUIIBHOTO
OTBETA U3 HECKOJIbKUX
BapHaHTOB
MPEATI0KEHHBIX

1.BanmaTensHO
MIPOYNUTATH TEKCT
3aMaHusg U
MOHSATH, YTO B
Ka4eCcTBE OTBETA
0XKHUTAaeTCs
TOJILKO OJIMH U3
MIPEUIOKEHHBIX
BapHaHTOB.

2. BEnmarensHO
MIPOYHTATH
MIPeUIOKEHHBIE
BapHaHTHI OTBETA.
3. BeiOpats oauH
BEPHBIH OTBET.

4. 3anucatb
TOJILKO HOMEP
(um GYKBY)
BBIOPaHHOTO
BapHaHTa OTBETa
(mampumep: 1-a;
2-b; 3-a)

Bomnpoc 1.1.

YTO OTHOCHUTCS K MaTePUAIBHBIM pecypcaM TyPUCTCKOTO MPEATPUATHS?
A. KBanudukanus ruma

b. HomepHoii ¢onn oremnst

B. JlostiabHOCTE KIMEHTOB

I'. DnekrpoHHas 0a3a JaHHBIX KIIUCHTOB

IIpaBuibHbIii oTBET: b

Bompoc 1.2.

CoriacHo nccie0BaHHI0 3¢ (HEeKTUBHOCTH YIIPABICHHUS IEPCOHATIOM, C
KaKUMH TI0Ka3aTeIIMHU HaNpsIMYyIo CBsi3aHa 3((PEeKTUBHOCTE KOMMYHHKAIHH
B MOJIENISIX yIpaBiIeHUs?

A. TospKo ¢ IpHOBLIBIO

b. C texydecTbio KaJpoB, YIOBIETBOPEHHOCTHIO IEPCOHANIA U CTHIISIMU
yIpaBJIeHUS

B. Tonbko ¢ CE30HHOCTBIO IIPOJAXK

I'. C BamoTHEIMHU KypcamMu

IIpaBwibHbIi oTBET: b

Bompoc 1.3.

Kaxkoit Tun pecypcos siBisercs kitoueBsiM B Moaenu "Free Tour"
(xomnanust Sandemans) J1st MOHETH3AIMK OECIIIIATHBIX SKCKYPCHA?
A. MarepuainbHble (aBTOOYCBI, MUKPO(OHBI)

b. Yenoseueckue (MOTUBUPOBAHHBIE I'HJIbI, 3aBUCSIIUE OT YaECBbIX)
B. ®unaHCOBBIE (KPYIHBIC KPEIUTHI)

I'. IIpuponnsie (yHUKANBHBIC TaHIIIADTHI)

IIpaBunbublil 0TBET: b

Bompoc 1.4.

UTo 13 NepeyrucIeHHOT0 OTHOCHUTCS K 9KOJIOTHYECKUM pecypcaM
TYPUCTCKOTO MPENIPUATH?

A. JIunieH3us Ha TyponepaTopCcKyIo NesTeIbHOCTh

B. YncroTa MOpCKOii BOBI M MPUOPEIKHON TOIOCHI

B. YcraBHbIil kKanuran

I". KopniopaTuBHbI# caliT
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IIpaBuibHblii oTBET: b

3amaHue 3aKphITOrO
THIIA HA YCTAHOBJICHUE
COOTBETCTBHSI

1.BaumMarensHO
MIPOYHUTATH TEKCT
3a7aHus U
MOHATH, YTO B
KavecTBE OTBETa
0KHJIAIOTCS TIapbI
3JICMEHTOB.

2. BuumartenbHo
IpOYUTaTh 002
CITUCKA: CITUCOK 1
— BOIIPOCHI,
YTBEPKICHHUS,
(haKThI, MOHATHUS
U T.1.;

CITHCOK 2 —
YTBEpXKICHMUS,
CBOMCTBa
00BEKTOB U T.1I.

3. ConocTaBuTh
3JIEMEHTBI CITUCKA
1 ¢ aneMeHTaMH
crmcka 2,
chopmupoBaTh
Tapsl DJIEMEHTOB.
4. 3anmcaTh
MOTIapHO OYKBHI M
mudps (B
3aBHCHUMOCTH OT
3aIaHMs)
BapHaHTOB OTBETA
(Hanpumep:
1c;2a;3g;4d;51;6b;
7e)

Bompoc 2.1.
YcTaHOBUTE COOTBETCTBHE MEX/IY BHJOM pecypca ¥ IIPUMEpPOM.

Komnonxka A (Bux pecypca)
1. YenoBeueckue pecypebl
2. Nadopmanmonusie pecypcbi3. @uHAHCOBBIE PeCypCHI

Konounka b (ITpumep)

A. Cucrema 6ponuposanus (PMS)
b. Kanudukanus u oneIT ruia

B. NuBecTuinu B peHOBALUIO OTENS
*[IpaBunbHbIi oTBeT: 1-b, 2-A, 3-B*

Bompoc 2.2.
YcTaHOBHUTE COOTBETCTBHE MEXIY IPOOIEMOH OTpaciIu H PECypcoM,
KOTOPOTO OHA KacaeTcsl.

Komnonka A (IIpobnema)

1. Jleuut ropHUYHBIX U TIOBapOB

2. [lepebou ¢ BogocHabxkeHneM B Kpeimy
3. XaoTuuHas 3acTpoiika mooepexbs

Komnonxka b (Tum pecypca)

A. MarepuanbHble pecypchbl

b. Uenoseueckue pecypcsl

B. Dxonorunyeckue pecypcsl
*[IpaBunbHeIi oTBET: 1-b, 2-A, 3-B*

3amanne 3aKphITOro
THUIIA C BEIOOPOM
HECKOJIBKUX
MIPABUJIBHBIX OTBETOB
13 HECKOJIBKUX
BapHaHTOB
MIPEUTOKEHHBIX

1. BHuMarenbHO
MIPOYHUTATH TEKCT
3a7aHus U
[OHATH, YTO B
KauecTBE OTBETa
0XKHMJIAETCS
HECKOJIbKO
MIPaBUIIBHBIX
OTBETOB U3
TIPEATI0KEHHBIX
BapUaHTOB.

2. BuumarenbHo
MIPOYHTATH
MPEJUI0KCHHBIE
BapHaHTHI OTBETA.
3. BriOpats
HECKOJIbKO

Bompoc 3.1.

Kakne tpeboBaHus npeabsBisioTes K HHOPacTpyKType B cdhepe
SKOJIOTUYECKOro Typu3ma?

A. Hanmmume 000py1oBaHHBIX MECT JUIS TANATOK ¥ KOCTPOB

b. Cucrema paziensHOro cbopa 0TX00B

B. Hammane xa3uHO ¥ HOYHBIX KITyOOB

I". MuHuMu3anus Bo3AEHCTBUS Ha OKPY’KAIOLIYIO Cpeny

. ActhansTpoBaHHBIE TOPOTH K KaXKI0H CTOSIHKE

IIpaBunbHble oTBETHL: A, b, I’

Bompoc 3.2.
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MIPaBIIIBHBIX
OTBETOB.

4. 3anmcatb
TOJIBKO HOMEpA
(v OyKBBI)
BBIOpPAaHHOTO
BapuaHTa OTBETa
(nanpumep, 1; 3;
4;5uA; C; D)

Kakwe nuctounnky GUHAHCUPOBAHUS TYPHUCTHIECKUX MIPOCKTOB
WCTIOJIb30BAJINCH TPU PEHOBAITUN HCTOPUIECKOTO Kiactepa "Bsrckoe"
(maBecTHIMH 3,5 MipA py0.)?

A. YacTHBIC MHBECTHIINHA

b. Kpayadananar

B. bankoBckue KpenuTsl

I'. T'ocymapcTBeHHBIE CyOCHIMH (HaCTHIHO)

J1. DMuccHs KpUITOBATIOTHI

IIpaBunbHbie oTBETHL: A, B, I’

3auaHHe 3aKpBITOr'O
TUIIA HA YCTAHOBJICHUC

1. BuumarenasHO
MIPOYUTATh TEKCT

Bompoc 4.1.
YcraHoBUTE 1OCIIEI0BATEIBHOCTS 3TANlOB OAOOPa epcoHana B

MTOCJICIOBATEIILHOCTH 3alaHus U TYPUCTUIECKOW KOMITAHUH.

MTOHSITh, YTO B

KadecTBE OTBETa IIpoBenenue cobecemoBaHuUs

0XKHJIAETCS

mocienoBarenbHo | [TyOmukarwst BakaHCHT

CTh 3JICMEHTOB.

2. BHUMaTENIBHO Ananranus ¥ HaCTaBHUYECTBO

MIPOYHTATH

MPEUI0KCHHBIE OTt00p pe3rome

BapHaHTHI OTBETA.

3. [TocTpouth HcnpiTaTenbHbIi CPOK

BEPHYIO

nocyienoBarenbHo | [IpaBriibHAS TIOCTENOBATENBHOCTE: 2 >4 — 1 —> 5 — 3

CTb U3

MIPEATI0KEHHBIX Bompoc 4.2.

9JIEMEHTOB. Pacronoxure maru no BHEJAPCHUIO HHPOPMAIMOHHOW CHCTEMBI

4. 3anucats ynpasienus oreneMm (PMS).

OyxBBI/TIGPEI (B

3aBUCHUMOCTH OT OO0yueHnue nepcoHana pabore ¢ CUCTEMO#

3aJIaHus)

BapuaHTOB oTBeTa | Br16op I1O nox 3amaunm orens

B HY>KHOHI

mocienoBatenbHo | [lepeHoc MaHHBIX U3 CTAphIX CHCTEM (MUTPAIIHs)

CTH: HaTpuMep,

F,N;K;LE; B TecToBBIH 3aIyCK U OTIaKa OMIHOOK

3aKyIka JUICH3UIA U 000pyI0BaHUS
IIpaBunbHast MoCIEOBATENLHOCTD: 2 — 5 — 3 — 4 — 1

3amanne 1.BEnMareasHO Bompoc 5.1.
KOMOMHHPOBAHHOTO npouuTath TekeT | Otens Ha 50 HOMepoB B COYM JKaTyeTcsl Ha BHICOKYIO TEKYyYECTh KaJIpOB:

THIIA C BEIOOPOM
OJIHOT'O MPaBHIBHOTO
oTBeTa U3
NPEUIOKECHHBIX U
000CHOBaHMEM BBIOOpa

3aaHus U
[OHATH, YTO B
KauecTBE OTBETA
0XKHIAETCS
TOJBKO OJWH U3
MPEJUI0KEHHBIX
BapHaHTOB.

2. BHUMaTEBHO
MIPOYHTATh
MIPEUTOKECHHBIE
BapHaHTHI OTBETA.

TOPHUYHBIE YBOJBHSIOTCS depe3 2-3 mecsma. CoraacHo MeXIyHApO HBIM
uccienoBanusaM B oosactu HR B Typusme, uto sBisiercst Haubosee
BEPOATHOI NepBONPUYHHOIM?

A. Huskas 3apaboTHas 1miara (ToibKo (GUHAHCOBBIN (akTop)

B. OtcyTcTBHE CHCTEM MOTHBALIMH, KAPHEPHOTO TUIAHUPOBAHUS M CTUIICH
YIPaBJICHUs], BBI3BIBAIOIINX y/IOBIETBOPEHHOCTh

B. Ilnoxue norogHsle ycaoBus

I". Beicokasi KOHKypEHLUs Cpeu OTeNei

Bribepurte BepHBIN OTBET M KPAaTKO OOOCHYHTE €ro.
IIpaBuibHblii oTBET: b
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3. BriOpats onuH
BEpHBII OTBET.

4. 3ammcatp
TOJIEKO HOMEpP
(um OyKBY)
BBIOpPAaHHOTO
BapHaHTa OTBETA.
5. 3anucatp
apryMEHTEI,
000CHOBBIBAIOIIHN
€ BBIOOp OTBETA:
Hampumep, 1 —3;
2-B

Ob6ocHoBanwue: MccnenoBanus MoKa3bIBaIOT, YTO TEKYIECTh KaJpoB B
WHIYCTPHH TOCTEIIPHUMCTBA CBA3aHA HE TOIBKO C OIUTaTON, HO H C
KOMMYHHKAIIUSIMHU B MOJCTISIX YIIPABICHUS, YIOBICTBOPEHHOCTHIO
MepCOHANa ¥ CTHISIMU yIipaBieHns. OTCyTCTBUE KaphepHOTO TUNIAHMPOBAHUS
Y MOTHBAIIUU KPUTUYHO .

Bompoc 5.2.

Bnanenen rocreBoro qoma B KpbiMy penini cOKOHOMHTB U He
BKJIaJIbIBATHCS B 00y4eHHe IIepcoHaa, cuuTasi, uto "padora He cioxHas". K
KaKUM MOCJIEACTBHAM 3TO IPUBEJET C HAMOONBIIEH BEPOSTHOCTHIO,
cornacHo aHanmuTtuke 2026 roma?

A. K pocty nmpuOpuH 3a CUeT S5KOHOMHUH Ha 3apIiiaTax

b. K manennto cepsuca, HAKOIUICHHUIO HETATUBHBIX OT3BIBOB M OTTOKY
rocreu

B. K aBTOMaTu3anuu Bcex MpoueccoB

I'. K monmy4eHuro rocyaapcTBeHHON MPEMUH 32 IKOHOMHIO

BriOepure BepHBIi OTBET U KpaTko 000CHYHTE €ro.

IIpaBuibHbIi 0TBET: b

O6ocHoBanue: CucTeMHbBIE TIPOOJIEMBI CEPBUCA, XaMCTBO U TIAJICHHUE
CTaHIAPTOB CO3/IAJTH KPUTHIECKYIO MacCy OTPHUIIATENbHBIX KEHCOB, KOTOPHIE
OTTaJIKMBAIOT TYPHUCTOB. IHBECTHINH B IEpCOHAT — TJIaBHBII aKTHUB 1
CH0co0 perreHus KaipoBOro rojioja .

3anaHue OTKPBITOrO
THUIIA C Pa3BEPHYTHIM
OTBETOM

1. BuumarenbHO
MIPOYHUTATH TEKCT
3aJ[aHus U MIOHSITh
CyTb BOIIpOCa.
2.IlpogymaTh
JIOTHKY U
MIOJTHOTY OTBETA.
3.3amucarb OTBET,
HCTIOJIB3YS YETKHE
KOMIIaKTHBIC
(OpMyITHPOBKH.
4.B cmydae
pacueTHoi
3a[a4u, 3a1mcarThb
peIIeHne U OTBET

Bompoc 6.1.

OnumuTte MoIelThb MOTUBAIlUK TiepcoHaa B komnanuu Sandemans (Free
Tour). B uem ee ocobeHHOCTH?

Kpatkuit orBet: I'ibl He MONYYal0T HHUKCUPOBAHHYIO 3apILIATY, HX JTOXO
— YaeBble TYPUCTOB. DTO MOTHBHUPYET UX ITPOBOANTH SIKCKYPCHU
MaKCHMaJIbHO Ka4YECTBEHHO ¥ HHTEPECHO, YTOOBI IIOJIyYUTh OOJIbIIE YaEBBIX.
Kommnanust mosry4aeT KOMHCCHIO C JIOTL. ITPOJIAXK M apeH bl 30HTOB. Moienb
CO3/1aeT MPSIMYI0 3aBUCHMOCTb JI0X0JIa OT KauecTBa CepBHCa.

Bomnpoc 6.2.

[ToueMy, M0 MHEHHUIO SKCIEPTOB, HHYPACTPYKTYpa I0KHBIX KYpOPTOB
Poccun nepecrania COOTBETCTBOBATh 0XKMIaHUAM TypucToB? Hazosure 3
MPUYUHBI.

Kpatkwuii oret: 1) [lepedon ¢ Bogoit 1 anekrprdecTBoM B Kpeimy. 2)
IIpo6xu u nmorucTrdeckuit Koyamnc Ha Tpaccax Ky6anu. 3) Xaornunas
3acTpoiika U BhIpYyOKa 3eJICHBIX 30H, YHHUTOXKAIOIIAs TPUPOAHYIO LIEHHOCTh
KypOPTOB .

Bompoc 6.3.

Kakune nHpOpMaIMOHHBIE TEXHOJIOTUH UCTIONB3YIOTCS ISl YIIPaBICHUS
pecypcamu B coBpeMeHHOM otene? [IpuBenure 3 npumepa.

Kpatkwuii otBet: 1) PMS (Property Management System) — st
yIpaBieHus] HOMepHBIM (GornoM 1 6poHsiMu. 2) Channel Manager — st
CHHXPOHH3aLUK HAIMYKsI HOMEPOB Ha BceX KaHalax npoaax (Booking,
Ostrovok, cooctBeHHBIH caiT). 3) CRM — miis c6opa JaHHBIX O TOCTSIX U
NIEPCOHAIM3ALMHU [TPEIIOKEHUI.

Bompoc 6.4.

B geMm 3axitouaeTcs mapagokce "UMIOpPTO3aMeIeHUs B Typu3Me" 1o
cocTosiHnto Ha 2026 rox?

Kpartkuit orBet: DhexT nmnoprozamenienus ncuepnain ceds. BHyTpeHHuii
TypH3M OOJIbIIIE HE HMEET PEIIAIONIETO IIEHOBOTO MPEUMYIIIECTBA:
ctouMocTh oTaeixa B Coun cpaBHsutacek ¢ Typrwer n Eruntom. Typuct
BBIOMPAET HE 10 MPUHIMUITY MATPHOTH3MA, a TI0 COOTHOLICHHUIO LICHBI U
KaJecTBa

Tema. OueHka nepcoHaJIa TYPUCTCKOIO NpeanpusTHs

THN
3AJIAHMS

CIHIEHAPUU

BBIINOJIHEHHNA

3AJAHHUE C KIIIOYAMHA
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3amaHue 3aKpBITOTO
TMIA C BBIOOPOM
OJTHOTO
MPaBHIBHOTO
OTBeTa u3
HECKOIIbKUX
BapUaHTOB
MPEAT0KEHHBIX

1.BEEMaTeasHO
MPOYNTATH TEKCT
3aJaHMs U TOHSTH, YTO

B KadecTBe OTBETa
0XKHUJAeTCst TOJBKO
OJIUH u3
MpeI0KEHHBIX
BapHaHTOB.

2. BuaumarensHo
MIPOYNTATH
MPeIOKEHHBIE
BapHaHTHI OTBETA.

3. BwiOpare  omuH
BEPHBIN OTBET.

4. 3amucaTb TOJIBKO
HoMep (mnu  OyKBY)

BBIOPAaHHOTO BapHaHTa
otBeta (Hanpumep: 1-a;
2-b; 3-a)

Bomnpoc 1.1.

YTO U3 MEPEYNCIEHHOTO OTHOCUTCS K KOJTMIECTBEHHBIM ((pTHAHCOBBIM )
KPI myis onierku paboThl ruaa?

A. KomuecTBo GyrarotlapHOCTel B KHUTE OT3HIBOB

b. Cpennuii pazmep 4yaeBbIX Ha OJJHOTO TYpUCTA

B. Cobmtonenue crannapToB Openna (popma, 30HT)

I'. 3nanue ucropuyeckux aatT

IIpaBunbHselil oTBET: b

Bompoc 1.2.

Kakoii MeTon  OLEHKM  IepcoHaja  IOJpa3yMeBaeT
TIPOBEPSIONIETO TIOJT BUAOM OOBITHOTO KIHEeHTA?

A. AHketupoBaHue

B. AtrecTanusa

B. Taiinsiii nokynarens (Mystery Guest)

I'. UnTepBbio

BHU3HUT

IIpaBunbHbIl OTBET: B

Bompoc 1.3.

CormacHo yueOHmky M. B. IlomeBoif, 4TOo W3 TeEpPEUNCICHHOTO
OTHOCHUTCSI K COBPEMEHHBIM TEXHOJIOTHSAM YIPABICHHS IEPCOHAIOM B
TOCTUHUYHOM cepBuce?

A. Tonbpko Benenue Tabenst paboyero BpeMeH!

b. JlenoBas onenka 3¢ (eKTUBHOCTH U YIIPaBJICHUE MOTUBALIUEH

B. HckirounTensHO IMCUUIUIMHAPHBIC B3bICKAHUS

I'. 3amper Ha 0Oy4deHHe IepcoHaNa

IIpaBunbublil 0TBET: b

Bompoc 1.4.

Yro, COrJacHO WCCICAOBAHUSM, SIBIIICTCS KIIOYEBBIM (HaKTOPOM
00eCreYeHHsT BBICOKOTO Ka4eCTBA TOCTUHIYHBIX YCIYT?

A. Jloporoii peMOHT

b. MortuBanus nepconana

B. Yaunoe pacnonoxenue

I'. U3BecTHSII Openn

IIpaBuibHblii oTBET: b

3aﬂaHI/Ie 3aKpBITOI'O
THIIA Ha
YCTaHOBJICHUC
COOTBECTCTBUSA

1.BEEMaTeasHO
MPOYUTATD TEKCT
3aJJaHMs U HOHATH, YTO

B KayecTBE OTBETa
0XKHIAFOTCS napsl
2JIEMEHTOB.

2. BuumareabHO

MPOYUTATH 00a CITUCKA:
cricok 1 — BOMPOCHI,
YTBEP)KICHHUSA, (HAKTHI,
MOHATHS U T.J.;

CIIHCOK 2 -
YTBEPIKICHUS,
CBOMCTBA OOBEKTOB U
T.1.

3. CoIocTaBUTh
3JIEMEHTHI CIhcka 1 ¢
SJIEMEHTAMM CITHCKa 2,
chopMupoBaTh  TMaphHI
3JIEMEHTOB.

Bompoc 2.1.
YCcTaHOBUTE COOTBETCTBUE MEKAY METOIOM OICHKH IEPCOHAla M €ro
XapaKTEPUCTUKOM.

Kononka A (Meron)

1. TaiiHbIii TOCTB

2. DK3aMeH/TeCTUpOBaHNE

3. 360 rpaxycoB

Kononka b (Xapakrepucruka)

A. OneHka 3HaHUH ¥ KOMIIeTeHIH B popme Tecta

b. IIpoBepka kadecTBa cepBrca UHKOTHUTO
B. Omnpoc kosier, pyKoBoAUTeNEH 1 MOAYUHEHHBIX

*[IpaBunbHblit oTBeT: 1-b, 2-A, 3-B*

Bompoc 2.2.
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4. 3ammcaTh TOMApHO
OykBel u 1ubpse (B
3aBUCHMOCTH or
3a/1aHdsI)  BapUAHTOB
OTBeTa (Hampumep:
l1c;2a;3g;4d;5f;6b;7¢)

YCTaHOBUTE COOTBETCTBHE MEXAY OTAalloM pPa0OTHI COTPYOHHKA U

WHCTPYMEHTOM OIICHKH/BO3JICHCTBUSI.

Komnonka A (Dram)
1. Ananranus

2. Tekymas pabota
3. O0yueHue

Kononka b (MucTpymenT)

A. HactaBHH4YecTBO, welcome-TpeHHHT

b. KPI, exxemecsuHbIi peUTHHT

B. TpeHUHT 10 TOBBIIIEHUIO KBATU(PUKAIIUN

*[IpaBunbHelii oTBET: 1-A, 2-B, 3-B*

3amaHue 3aKpBITOTO
TMIA C BBIOOpPOM
HECKOJIBKUX
MpPaBHIBHBIX
OTBETOB u3
HECKOJIbKUX
BapUaHTOB
NPe/II0KEHHBIX

1. BuumarensHO
MPOYUTATH TEKCT
3allaHus U TIOHATh, YTO
B KadecTBe OTBETa
OKH/IaeTCSI HECKOJBKO
MPaBWIBHBIX  OTBETOB
u3 MIPEI0KEHHBIX
BapHaHTOB.

2. BuumarensHO
MPOYUTATH
MPE/II0KCHHBIC
BapHaHTHI OTBETA.

3. BriOpaTh HECKOJBKO
MIPaBUJIBHBIX OTBETOB.
4. 3ammcatb TONBKO
HOMepa (Wi OyKBBI)
BBEIOpAaHHOTO BapHWaHTa
orBera (Hampumep, 1;
3;4,5uA;C;D)

Bompoc 3.1.

Kakue KOMIIOHEHTHI BKIIIOYaeT B ce0s cucremMa OLICHKHA 3(1)(1)6KTI/IBHOCTI/I

nepcoHana B Typusme?

A. ®uHAHCOBBIE TIOKA3aTeNN (BEIpyYKa Ha COTPYIHHUKA, JaeBhIC)

b. KitmeHTckue oneHKH U OT3BIBBI

B. LiBer popmsbI coTpyaHUKA

I'. Cobntonenue cranapToB OpeHaa

J1. 3HaHNe WHOCTPaHHBIX S3BIKOB (IIPOBEPSETCS)
IIpaBunbHbie oTBeTH: A, b, I, []

Bompoc 3.2.

Kakue Tembl JOJKHBI BXOAUTH B TDCHUHT 11O TOBBIIICHU IO KBaJ'II/I(lJI/IKaIII/II/I

JUTSL THJIOB, YTOOBI TOBBICHTH UX 3()PEKTHBHOCTH?

A. TexHUKH CTOPUTEIIINHTA

b. MeToapl MATKUX MPOJAX TONOJHUTEIbHBIX SKCKYPCHIA
B. Byxrantepckuii yuet B TypusMe

I'. PaGoTa ¢ BO3pakeHUSIMH U CIIOKHBIMHU TypUCTaMHU

J1. CranmapThl BHEIIIHETO BUIa U OpeHia

IIpaBunbubie otBeTHL: A, b, I, [T

3amaHue 3aKpBITOTO

THIIa Ha
YCTaHOBJICHUEC
IOCJICA0BATCIIHHOCT
u

1. BaumaTensHO
MPOYUTATH TEKCT
3aJaHusl U MOHSATh, UYTO
B  KayecTBe OTBETa
0XKHIACTCS
MOCJIEA0BATEIbHOCTD
3JIEMEHTOB.

2. BHumaTensHO
MPOYUTATH
MpeI0OKEHHBIE
BapUaHTHI OTBETA.

3. TlocTpouTh BEpHYIO
MOCJIEI0BATEILHOCTh
u3 TIPEIIT0KEHHBIX
3JIEMEHTOB.

Bompoc 4.1.
YcraHoBUTE — HOCIIEIO0BATENLHOCTh
HepcoHasa B KOMITaHHUH.

pa3pabOTKH  CHCTEMBI

Bri06op kimtoueBbix nokasareneit a¢pexrusaoctu (KPI)
Omnpenenenue Leeil ONEHKH (JUIsl 4ero OlleHHBAEM)
Buenpenue cucteMsl U cOOp TaHHBIX

Br16op MeTo10B cOopa nHbOpMaIUu

[IpaBunpHast mocieqO0BaTeNbHOCTD: 2 — 4 — 1 — 3

Bompoc 4.2.

OLICHKHU
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4. 3ammcatp
OyKBBI/TIH(PPBI (B
3aBHCHMOCTH oT
3a/1aHdsI)  BapUAHTOB
OoTBETa B  HYXHOH
MOCJIeA0BATEIbHOCTH:
nanpumep, F; N; K; I;
E;B

Pacrnonoxure  srarsl
MPABIIILHOM TTOPSIJIKE.

NPOBEACHUS TpPEHWHra Ui TIepcoHaia B

PoneBrie Urpbl 1 0TpabOTKa HABLIKOB

C6op oOpaTHOH CBS3M M aHAJIM3 PE3YJILTATOB
Teopernueckuii 610K (cTaHIAPTHI, TEXHUKH)
Pa360p KOHKPETHBIX KEHCOB M3 TPAKTHKH

[IpaBunbHast MoCIENOBATENLHOCTD: 3 — 4 — 1 — 2

3amanue
KOMOWHHPOBAHHOTO
TMOA C BBIOOpPOM
OJTHOTO
MPaBUIBHOTO
OTBeTa u3
NPE/UIOKEHHBIX U
000CHOBaHHEM
BEIOOpA

1.BEEMaTeasHO
MPOYUTATD TEKCT
3aJJaHHs U HOHAThH, YTO

B KayecTBE OTBeTa
0XKHIAETCS TOJBKO
OJIH 7k}
MIPETI0OKEHHBIX
BapHAHTOB.

2. BuumareabHO
MPOYNTATH
MPE/II0KCHHBIC
BapHaHTHI OTBETA.

3. BeiOpats  oauH
BEPHBIN OTBET.

4. 3amucath TOJBKO
HOMep (mwmm OyKBY)

BBEIOpAaHHOTO BapHWaHTa
OTBeTA.

5. 3anucath
apryMEeHTBI,
000CHOBBIBAIOIIHE
BBIOOD oTBeTa:

Hanpumep, | —3;2-B

Bomnpoc 5.1.

IMocne BHEApPECHHS €XKEMECSYHOTO PEUTHHra THIOB, OCHOBAHHOTO Ha
CyMME YacBBIX, B KOMIIAHHH OOHAPYKHIIU, YTO THJIBI CTAIU arpECCHBHO
HaBS3bIBATH CYBCHHUPBHI W JIOMOJHHUTCIBHBIC TYpPhl, YTO BBI3BAJIO
HETaTUBHBIC OT3BIBBL. UTO OBLIO YIIYIICHO B CUCTEME OI[CHKH?

A. ®uHaHCOBBIE MTOKA3aTCIIH

b. KadecTBeHHBIE TOKA3aTENH U YAOBIETBOPEHHOCTH KITMEHTOB

B. CxkopocTh mpoBeaeHNs SKCKYPCHT

I'. 3nanue marepuana

BriOepure BepHbIi OTBET U KpaTko 000CHYHTE €ro.

IIpaBunbuselil oTBET: b

O6ocHoBanue: Cucrema OlLEHHBaJIAa TOJIBKO (PMHAHCOBBII pe3yJbTaT, HO
HE Y4YMThIBaJa KadeCTBO OOCIYKMBAaHHMS W OMOLMH KIHUEHTOB. OTO
TIPUBEJIO K ITepekocaM B noBeaeHny. HyxxHo Brintouats B KPI kinenTckne
OLICHKH U OT3bIBHI.

Bompoc 5.2.

Menemxep OTeNs CUUTAET, YTO MPOBOIUTH TPEHUHTH IJIS ITepcoHaia —
mycTas TpaTa BpEeMEHH, TaK Kak "BCeX BCEMY HAy4YWJIH MpHU MpUEeMe Ha
paboty". Kakoil puck Ijist OTensl SIBISCTCS HAUOOJBIIMM TMPU TaKOM
nogxoze?

A. Puck nepepacxojia MOIOIIUX CPEICTB

b. Puck mnanmeHusi craHAapTOB CepBUCAa U HAKOIUICHHUS HETaTUBHBIX
TIPUBBIYEK

B. Puck cnumkoM OBICTPOTO KapbepHOTO POCTa COTPYAHUKOB

I'. Puck cHM>KEHUS HAJIOTOB

Bribepurte BepHBIN OTBET U KPaTKO OOOCHYHTE €ro.

IIpaBunbuslii oTBET: b

O6ocHoBanue: be3s perynsipHoro o0y4eHus 1 OBBIIECHHS KBATH(UKALUT
COTPYJHHMKH "3aMBUIMBAIOTCS'", MepecTaroT coONoaaTh CTaHAApThl, HE
3HAIOT HOBBIX TEXHUK. DTO BEJET K IMaJCHHUIO KAauyecTBa CEpBHCA, UTO
KPUTHYHO B YCJIOBHUSIX BHICOKONH KOHKYPEHINN

3amaHue OTKPHITOTO
THIA c
pa3BepHYTHIM
OTBETOM

1. BuumarensHo
HpOYNTaTh TEKCT
3aJaHusl ¥ TOHATh CYTh
BOIIpOCa.

2.IIpogymaTh JNOTHKY U
MOJHOTY OTBETA.

3.3anucarh OTBET,
UCTIONB3YS YETKHE
KOMITaKTHbIC
(hOopMyITHPOBKH.

4.B cmydgae pacueTHOU
3aa4H, 3armcaTth

PEeUICHUEC U OTBET

Bompoc 6.1.

Onummre CTPYKTYypy TPEHHHTA IO MOBBIIICHUIO KBATA(DUKAIUKM IS
runoB (4 yaca). Kakue O0510ku OH JJOJDKEH BKIIIOYATH?

Kpatkuii otBet: 1) AHanu3 nmpo6yieM ¥ THITUIHBIX OMHUOOK (TI0 OT3BIBAM).
2) TeXHUKH CTOPHUTEIUIMHTA W T0Jauu Martepuana. 3) Msrkue mpoaaxu
(xak mpeayaraTh JOIL. YCIYTH HEeHaBs34nBO). 4) PaboTa ¢ Bo3paxeHnIMHU
U CIIOKHBIME TocTsAMHE. 5) CTaHgapTh! OpeH/a ¥ BHEIIHETO BHIA.

Bomnpoc 6.2.

Ha3zoBuTe Tpu rpynmbsl KpUTEpueB JJisi OLEHKH d(PPEKTUBHOCTH pabOoThI
COTpPYJIHUKA TYPUCTUYECKONH KOMITAHUH.

Kpatkuit otBer: 1) ®unancoBbie (00BEM MpOAaX, CPEOHHUN UYCK,
BBLITNIOJTHEHHE TJIaHa, pa3Mep yaeBbix). 2) Kinenrckue (O1UeHKY B OT3bIBAX,
KOJIMYECTBO MOBTOPHBIX oOpareHui, 0JaroTapHOCTH). 3)
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KauecTBeHnHble/IpodeccoHanbHble (COOIII0ACHHE CTAaHIApTOB, 3HAHHE
HPOJYKTa, OTCYTCTBHUE Kaj00).

Bompoc 6.3.
IMoyeMmy B HWHIYCTpUM TOCTENPHUMMCTBA TaKk BakHA CHCTeMa
HacTaBHUYeCTBA?

Kpatknit otBer: Cdepa Typu3ma nMeeT BBICOKYIO TEKy4ecCTb KapoOB.
HacraBHH9ECTBO 1O3BOJISIET OBICTPO aJaNTHPOBATh HOBHYKOB, MIEpENaTh
HE TOJBbKO (hopMajbHBbIE 3HAHUS, HO M KYJIbTYpy CEpBHCa, "HElUCaHble
mpaBuiIa", YTO CHMXAET CTPECC HOBOTO COTPYJHHKA M MOBBIMIAET
Ka4eCTBO YCIIYT C MEPBBIX JHEH paboThI .

Bompoc 6.4.

Yrto Ttakoe Meron oueHku "360 rpagycoB" M NPUMEHUM JM OH B
TypUCTHYECKOM On3Hece?

Kpatkwuii oTBeT: 9TO METOMA, IPU KOTOPOM COTPYTHUKA OIICHUBAIOT BCE,
KTO C HUM B3aWMOJICHCTBYET: pyKOBOAWTEIND, TOJYMHEHHBIE, KOJUIETH, a
TaKke OH caM (caMmoolieHKa). B Typusme mpuMeHNM IJisi yIpaBJICHICB
(MeHemKepoB, CTapIIUX THAOB), YTOOBI MOJYYHTH OOBEMHYIO KapTHHY
€ro KOMIICTCHIIUI U CTHIISI paOOTHI.

eMa. JKOHOMHYeCKAas JeATeIbHOCTh TYPUCTCKOI0 NpeANPUATHSA

THI
3AJIAHUS

CHEHAPUHA
BBIITOJIHEHUSA

3AJJAHHUE C KJIIOYAMUA

3amaHue 3aKpPBITOrO
TUIA C BBIOOPOM
OJTHOTO
MPaBUIBHOTO
OTBETa U3
HECKOIIbKUX
BapUaHTOB
MPEATI0KEHHBIX

1.BHuMarensHo
MPOYUTATH TEKCT
3aJaHus U TIOHATh, YTO
B KaueCTBE OTBETA
0’KHJIAETCS TOJBKO
OJIMH U3
MPE/II0KEHHBIX
BapUAHTOB.

2. BanmarenpHO
MPOYUTATH
MpeIoKEHHBIE
BapUaHTHI OTBETA.

3. BeiOpats ouH
BEPHBIN OTBET.

4. 3ancaTh TOJIBKO
HoMep (w1 OYKBY)
BBIOPAHHOTO BapHaHTa
oTBeTa (Hampumep: 1-a;
2-b; 3-a)

Bomnpoc 1.1.

Yro takoe ADR (Average Daily Rate) B roctuandHOM OH3HECE?
A. Cpennsist 3arpy3Ka oTeqs 3a epruo.

b. Cpennsist ieHa NpoJJaHHOTO HOMEpPA B CYyTKH

B. Beipyuka Ha OCTYIHBIII HOMEp

I'. Ilpu6bLIE OT pecTopaHa

IIpaBuibHbIii oTBET: b

Bompoc 1.2.

Io naHHBIM aHAJIUTHKH, KAK M3MEHHIIACH 3arPy3Ka HCTOPHUUECKHUX
oTeneit B kimactepe "Bsrckoe" mocie peHOBalluy U CMEHBI
MO3UIIMOHUPOBAHUS?

A. Ynana c 90% no 16%

B. Bripocna ¢ 16% no 72%

B. Ocranace 6e3 u3MeHeHHI

I'. Beipocna He3HaunTeNbHO (Ha 5%)

IIpaBwibHbIit 0TBET: b

Bompoc 1.3.

Kakoii GpakTop, 10 MHEHHUIO 3KCIIEPTOB, MO3BOJISACT TYPUCTUICCKOMY
OM3HECY CHU3UTH 3aBHCUMOCTh OT CE30HHBIX KoJicOaHuit cripoca?

A. TloBbllIeHUE 1IEH B HU3KHI CE30H

B. Pa3zpaboTka mporpaMm Aiisi MEKCE30Hbs (MEPOIPHUATHS, PETPUTHI)

B. 3akpriTue otens Ha 3UMY

I'. YBonbHEHHE BCero nepcoHana 3uMon

IIpaBunbHblil 0TBET: b

Bompoc 1.4.

Yro npousonwio co cpeauum tapudom (ADR) B orensix "Bsrckoe"
MocJIe 3aBEepIICHUS HHBECTUIIMOHHOTO MPoeKTa?

A. Camsuiics Ha 50%

B. Beipoc Ha 179% (¢ 2 430 1o 6 783 py6.)

B. Ocrancs npexanm

I'. Beipoc HE3HAUUTENBHO
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IIpaBuibHbIii oTBET: b

3amaHue 3aKphITOTO
THIIA HA
YCTaHOBIICHUE
COOTBETCTBHS

1.BaumarensHO
MPOYUTATH TECKCT
3aJaHus U TIOHATh, YTO
B KQUeCTBE OTBETA
OKHAJAIOTCS TIapbI
3JIEMEHTOB.

2. BHUMaTenbHO

MMpoYnUTaTh o0a crucka:

CIHCOK | — BOTIPOCHI,
YTBEpKICHHUS, (HaKTHI,
TIOHSATHS | T.]T.;
CITUCOK 2 —
YTBEPIKICHIUS,
CBOWCTBa OOBEKTOB U
T.JI.

3. ComnocTaBHUTH
3JIEMEHTHI cIMCcKa 1 ¢
JJIEMEHTAMHU CIIHACKA 2,
c(hopMHUPOBATH HAPBI
3JIEMEHTOB.

4. 3anucaTh NoNapHo
OyKBEI 1 I (PHI (B
3aBHCHMOCTH OT
3a/IaHNs) BAPUAHTOB
oTBeTa (HampuMmep:
lc;2a;3g;4d;51;6b;7¢)

Bompoc 2.1.
YcTraHOBUTE COOTBETCTBHE MEXKY (PMHAHCOBBIM MOKa3aTeJIeM U €ro
3HaYCHHUEM.

Kononka A (IToka3arenp)
1. ADR

2. 3arpyska (Occupancy)
3. RevPAR

Kononka b (3HaucHue)

A. TIporieHT 3aHATHIX HOMEPOB

b. Cpennsist ieHa POJAaHHOTO HOMeEpa

B. Bripyuka Ha goctynHsiit Homep (ADR * 3arpyska)
*[IpaBwibHbIN oTBET: 1-b, 2-A, 3-B*

Bompoc 2.2.
YcTaHOBHTE COOTBETCTBHE MEXY MApPKETHHIOBOH CTpaTerHel u ee
CYTBIO.

Komnonxka A (Crpaterus)
1. AuBepcupukarus

2. TapretupoBanune

3. PeObpennuar

Komnonka b (Cyts)

A. Co3anue TeMaTH4eCKuX makeroB (ractpo, wellness)

b. Ilepexon ot "kpoBatu y Mops" k "cMbIciTy npeObiBaHus"

B. Brirenenue koHKpeTHOMH 1ieneBoi aynuropuu (Hanpumep, MICE)

*[IpaBunbHblit oTBeT: 1-b, 2-B, 3-A*

3amaHue 3aKPBITOrO
TUIA C BBIOOPOM
HECKOJIBKUX
MPaBHIBHBIX
OTBETOB U3
HECKOJIbKUX
BapUaHTOB
NPe/II0KEHHBIX

1. BuumarensHO
MPOYUTATH TECKCT
3a/IaHUs U TIOHATH, YTO
B KQ4eCTBE OTBETA
0KHJIaCTCS HECKOJIbKO
MPABMIIBHBIX OTBETOB
13 MIPEIIOKEHHBIX
BapHAHTOB.

2. BanmarenpHO
MPOYNTATH
MpeJIoKEHHbIE
BapHaHTHI OTBETA.

3. BeiOpath HECKOJIBKO
MPaBUJIBHBIX OTBETOB.
4. 3ammcaTh TOJIbKO
HOMepa (Wi OYKBBI)

Bompoc 3.1.

Kakne niaru Briroyaer B ce0st pa3paboTka MapKeTUHIOBOH CTpaTeruu
TYpUCTUYECKOTO NPEANPUATUSA?

A. Ananus neneBoil aynutopuu

b. Onienka KOHKypEHTHOTO OKPYXECHUS

B. Pa3zpaboTka yHUKaJIBHOTO TOPTOBOTO MPEIIOKEHHS

I'. Criucanue ctapbIX OCHOBHBIX CPEACTB

J1. BbIOOp KaHAJIOB MPOABHKEHHS

IIpaBunbhbie oTBETH: A, b, B, J1
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BBEIOpAaHHOTO BapraHTa
oTBeTa (Hampumep, 1;
3;4;,5uA;C;D)

Bompoc 3.2.

Kaxkue dakTopbl ctocoOCTBOBAIH yCIIEXy SKOHOMUYECKON MOJIEITH
kiactepa "Bstckoe"?

A. OpueHranus Ha OJJHOJTHEBHBIX TyPHCTOB

b. Coznanne OyTHK-OTEJIEH U TIIIMIIMHTa BMECTO JIEHIEBBIX HOMEPOB
B. IlpuBneyenne raTexecriocoOHOM ayauTopun U3 MOCKBBI

I'. CHmxeHue 1eH A7l IPUBJICYEHHST MaCCOBOTO TypHCTa

J1. Pa3BuTHe TOMIOTHUTEIBHBIX YCIYT (CIIa, pECTOPaHbI, My3€H)

IIpaBunbHbie oTBETHL: b, B, J]

3a,uaHMe 3aKpLITOTO
THIIA HA

1. BunmarensHO
MPOYUTATH TEKCT

Bompoc 4.1.
YcraHOBUTE 1TOCIIEI0BATEIBHOCTD 3TAllOB COCTABIICHUS Oro/KeTa

yCTaHOBJICHHE 3alaHus ¥ TIOHATh, 9TO | TYPUCTHYECKOTO MPEINPHUATHS Ha TOJ.
MIOCJIEJOBATEIFHOCT | B KAYECTBE OTBETA
u O0KHIACTCS [Iporao3upoBanne 10X0I0B (BEIPYUYKH)
MOCJIeI0BATEIBHOCTD
3JIEMEHTOB. AHanu3 (pakTHIeCKUX IMoKazaTesei mpouioro rojaa
2. BHumarensHO
MPOYUTATH [TnaHupoBaHue pacxoaoB (MMOCTOSHHBIX U MEPEMEHHBIX)
MPE/I0KESHHBIC
BapHaHTHI OTBETA. Pacuer uncTol npuObLTH 1 peHTa0ETEHOCTH
3. [ocTpouts BepHyIO
MOCIIEI0BATEIHLHOCTh ®dopmupoBanue 010 KeTa IBIKEHNUs AeHeKHBIX cpenacts (b1JC)
13 TIPEATIOKESHHBIX
3JIEMEHTOB. IIpaBunbHast mociIeO0BaTeNbLHOCTh: 2 > 1 — 3 — 5 — 4
4. 3anucatp
OykBbI/TIDPHI (B Bompoc 4.2.
3aBHCHUMOCTH OT Pacrnonoxure B mpaBUIILHOM HOPSIIKE IIATH IO aHATU3Y KOHKYPEHTHOTO
3aJlaHvs) BApUAHTOB OKPYKEHHUSL.
OTBETA B HY>KHOU
MIOCJIE/I0BATEILHOCTH: C6op uHpOpMAIHHU O IIEHAX KOHKYPEHTOB
Haripumep, F; N; K; I;
E; B CocraBieHHe CIIACKAa OCHOBHBIX KOHKYPEHTOB
[ocemnienne 00beKTOB KOHKYPEHTOB (TaHHBIIH TOCTH)
OnpepeneHre CHUIIBHBIX U CIIA0bIX CTOPOH KOHKYPCHTOB
CpaBHHTEIEHBIN aHATU3 ¥ BHIBOJIBI
IIpaBunbHast mocieqoBaTeNbHOCTh: 2 -3 — 1 —>4 — 5
3amanue 1.BaumarensHO Bompoc 5.1.
KOMOMHHPOBAHHOTO | MPOYUTATH TEKCT B otene "Mopckoii 6pu3" 3arpyska cocrasisier 70%, ADR — 5000 pyo©.

THTIA C BEIOOPOM
OJTHOTO
PaBHIBHOTO
OTBETA U3
NPEUIOKEHHBIX U
000CHOBaHUEM
BEIOOpA

3aJaHus U TIOHATh, YTO
B KaueCTBE OTBETA
0’KHAETCS TOJIBKO
OJIMH U3
MPE/II0KEHHBIX
BapHaHTOB.

2. BHUMaTenbHO
MPOYUTATH
MpeIoKEHHBIE
BapHaHTHI OTBETA.
3. Bwibpats onuH
BEPHBIN OTBET.

Paccunraiite RevPAR (BBIpydKy Ha JOCTYITHBIH HOMED).
A. 5000 py0.

B. 3500 py6.

B. 7000 py6.

I'. 350 py0.

Bribepurte BepHBIN OTBET U KPaTKO OOOCHYHTE €Tro.

IIpaBuibHbIit oTBET: b

*0Ob6ocHoBanue: RevPAR = ADR * 3arpyska (B koadp¢umnmente). 5000
py6. * 0,7 =3500 py0. 310 IOKa3BIBAET, CKOJIBKO B CPEIHEM OTEINb
3apabaThIBaeT ¢ KaXI0ro HoMepa (JZaxe MmycToro).*
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4. 3anmcaTh TOIBKO
HOMep (Wn OYKBY)
BBEIOpAaHHOTO BapraHTa
OTBETA.

5. 3anucatp
ApTryMEHTHI,
000CHOBBIBAIOIIIHE
BBIOOD OTBeTA!
Hanpumep, 1 —3;2 —
B

Bompoc 5.2.

IIpumopckuii oTenb B MEXKCE30HbE (OKTSIOPh-anpeltb) MyCTyeT.
Brnanenen pemaet IpocTo 3aKpHITHCS Ha 3UMY, YTOOBI COKOHOMHTH Ha
OTOIUICHHUH U 3apIutaTe. DKCIEPTHI 0 AaHTUKPU3UCHOMY YIIPaBJICHHIO
CUHMTAIOT 3TO OMOKOo. Kakas anpTepHaTHBHAs CTpaTerus
peKoMeHyeTcst JuIsl o0ecneyeHns! yCToOH4nBOCTH On3Heca?

A. CHIXEeHHE 1IeH JI0 AGMIUHIOBBIX YPOBHEH

b. Pa3paboTka cOOBITHHHBIX IPOTPaMM JJIsl MEKCE30HbS (apT-
PE3UICHIINH, PETPUTHI, MEPOTIPUATHS JJIS1 MECTHBIX)

B. Chaua oTens B TOITOCPOYHYIO apeHAY 1O oduc

I'. ITponaxa GuzHeca

Bri6epute BepHBIN OTBET U KPaTKO OOOCHYHTE €ro.

IIpaBunbuselil oTBET: b

O6ocnoBanue: Crparerus "cTupaHHs TPaHUIL Ce30HA" 3a CUET HOBOTO
KOHTEHTa (MEPONPUSTHUS, PETPUTHI) TIO3BOJISIET TUBEPCUPULINPOBATH
BBIPYYKY, COXPAHHUTb KaJpbl U CHU3UTh 3aBUCUMOCTb OT Kalpu30B
JIETHETO CIIpoca, 00eceYnBas CTpaTerHieckKyto yCTOWYHBOCTh

3amaHue OTKPHITOTO
THIIA C
pa3BepHYTHIM
OTBETOM

1. BuumarensHo
MIPOYUTATH TEKCT
3a/laHus ¥ TIOHATH CYTh
BOIIpOCA.

2.IIpogymaTthb JOTUKY U
MOJIHOTY OTBETA.
3.3anucaTh OTBET,
UCTIONIb3Ysl YETKHE
KOMITaKTHBIE
(hOpMyITHPOBKH.

4.B cimy4ae pacueTHOU
3a/1a4u, 3a1mcaTh
pelmieHne 1 OTBET

Bompoc 6.1.

O0Obsicuute pasuuiy Mexxny ADR n RevPAR. Kakoii mokasarens ny4iie
oTpakaeT 3((HEKTUBHOCTH YIIPABICHUS HOMEPHBIM (QOHAOM?

Kpatkwuii otBeT: ADR — cpennss niena npoganHoro Homepa. RevPAR
— BBIPYYKa Ha JIOCTYIHBIH HOMED (yUUTBIBACT U LICHY, U 3arPy3Ky).
RevPAR myurre, Tak Kak MOKa3bIBaeT, HACKOIBKO 3P (PEKTUBHO OTEINH
MIPOJAET CBOM HOMepa B Lies1oM. Mo>kHO uMeTh Bbicokuit ADR, Ho
HU3KYIO 3arpy3Ky, 1 RevPAR OyneT Hu3KHUM.

Bompoc 6.2.

Kakune n3MeHeHus B 11€1€BOH ayAUTOPUU U TIPOAYKTE 00eCIIeUnIIn
SKOHOMHUECKHU ycrex npoekra "Bsrckoe"?

Kpatxuii orBer: KoMnaHus cMeHIIa OPUEHTALIUIO C OJHOIHEBHBIX
TYpPHUCTOB "cepeOpsHOTO Bo3pacTa’ U3 COCETHUX PETHOHOB Ha
IUIATEXKECTIOCOOHYIO ayAUTOPHIO 13 MOCKBBI, HIYIIYIO Kaue€CTBEHHBIN
oTabpIxX Ha 2—4 nuA. [IpogyKT W3MEHMIICS: BMECTO JICIIEBBIX HOMEPOB —
OYTHK-OTEIH, TIIMIIHHT, CIIa, PECTOPAHbI, My3€HHBIN Ki1acTep .

Bompoc 6.3.

Ha3zoBuTe OCHOBHBIE pa3/iesibl MAPKETUHTOBON CTPATErHH
TYPUCTUYECKOTO MPEATIPHUATHS.

Kpatkwuii orBet: 1) AHanu3 peIHKa (EMKOCTb, TPEH/BI). 2) AHAIN3
1eJIeBON ayTMTOPUH (TTOPTPET KIMEHTA). 3) AHaIN3 KOHKYPEHTOB (UX
CUJIBHBIC U cJ1a0ble cTOpoHBI). 4) Pa3paboTka yHHKaIFHOTO TOPrOBOTO
npemioxenus (YTII). 5) Ilenosas ctpaterus. 6) [Inan npoaBmkeHUs
(xanausl, Oroker). 7) [Ipornos nponax.

Bompoc 6.4.

[ToueMy B COBpEMEHHBIX YCIOBHAX TYPUCTHYECKOMY OM3HECY
PEKOMEHAYeTCs IEPEXOUTh OT CTPATEruu "KOMKO-MECTO" K CTpaTeruu
"KypaTtop BrnedariaeHuit"?

Kpatxuii oTBeT: PBIHOK NepeHaChIIeH TPOCTBIMU IPEATIOKEHUAMU.
TypuCTBI UILYT SMOLMY U YHUKAIBHBIN onbIT. CTpaTerus "KypaTop
BHEYaTICHUH" (CO3JaHNe TEMAaTHYECKUX TIaKETOB, SKCKYPCHH, COOBITHI)
TI03BOJISIET BBIACINUTHCS CPEIM KOHKYPEHTOB, N30€XKaTh LIEHOBOTO
JIEMIIMHTa U MOBBICUTH JIOSIBHOCTH KJIMEHTOB, TOTOBBIX IJIATUTH 32
YHUKQJIbHOCTb, & HE IPOCTO 3a HOWJIET

WHcTpykuus 1o BHIMONIHEHUIO. BEIOpaTh 01MH NMpaBMIIbHBIA OTBET
Kputepuu onenrBanus: * 5 6a10B BBICTABIISETCS, €CIIM 00y4daromuics oTBeTH1 mpasmiibHO Ha 100-85%
3amaHuii Tecta; ¢ 4 Oaia BBICTABIsETCS, ecliu oOydaromuiics orBeTun Ha 84-69 % 3anmanuii; * 3 OGanna
BBICTABJISIETCSA, €CNHM oOywaromuiics oTBeTun Ha 68-50% 3amanmii; 2 Oanmga BBICTABISICTCS, €CIH
oOyuJaromuiicst OTBeTUI MeHee, ueM Ha 50 % 3amaHwuii.
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KonTpoabHas Touka B popme aucnyra (ycTHasi).
1. YeMm xapakrepu3yeTcs BajJoBOW BHYTpEeHHUH NpoayKT? Kakumu MeTogaMu oH Ucuucisercs?
2. Yrto Takoe nobaBieHHasI CTOUMOCTE?
3. JlaiiTe onpeneneHue TEPMUHY KMHBECTULII.
4. Kakue ¢akTopsl OKa3bIBaIOT BIUSHUE HA TYpU3M?
5. Ha3oBuTe npu4nHbI, KOTOPBIEKTOPMO3T» Pa3BUTHE TypU3Ma.
1. B uem cocTosT mpaBOBbIE MPU3HAKU IOpUIAYECKOTO Jula? 2. B yeM 3akio4aroTcsl BO3MOKHbBIE 1IN
NeSITebHOCTH TypUCTHUECKOro npeanpusatua? 3. OT kakux (akTopoB 3aBUCHT BHIOOP OPraHU3alMOHHO-
paBoBOil GopMbI TypucTUueckoro npeanpusatus’? 4. Kakosa pons (ppanyaiizunra B Typusme?
1. Uto Takoe skoHOMUYecKas 3 PexkTuBHOCTh Typusma? 2. UeM oTiaM4aeTcs MOHATHE OCHOBHBIX (JOHJIOB
0T 00OPOTHBIX CPEACTB TypUcTUYecKoro npeanpusaTus? 3. KakoBbl nmpu3Haky Kiaccu(UKAIU OCHOBHBIX
donnoB B Typusme? 4. Kakumu nokazareiasiMu XapaKTepU3yeTcsl JBUKEHHE U COCTOSIHHE OCHOBHBIX
dounon? 5. Kak ompenensercs gonmootmaua u gonmoemkocts? 6. [laiite ompeneneHue 0OOPOTHBIM
cpenctBam. 7. OxapakTepU3yHTe COCTaB 00OPOTHBIX CPEACTB
Kpurepun onennBanus:
[IpencraBnenue Touku 3peHus. OneHnBaeTcsl YETKOCTh PEYH, UCIIOJIb30BAHNE 3aMETOK, YOeAUTENbHOCTD
NPEUIOKEHHH, a TaKkXkKe BIIAJeHUE COOON: HEMPUHYXKIAEHHOCTh, YCTAHOBJICHUE 3PUTEIBHOTO KOHTAKTA C
ayIUTOPHUEN, YBAKUTEIBHOE OTHOLIEHUE K ONIITOHEHTaM.
Crparerust BbicTymuieHHs. OIEHUBAETCsT OpraHu3alus peuyd W PUTOPUKA: THIATENIBHOCTh U
IeJICHAIIPaBICHHOCTh apryMEHTAINH, UCII0JIb30BAHNE BPEMEHH, yOeIuTeNbHbIe POPMYITUPOBKH.
Conepxanne. OneHHBAETCS KayeCTBO J0Ka3aTeIbCTB M 3((EKTUBHOCTH OINpoBepkeHMid. Hampumep,
Jorudeckas v (pakTrudeckass 000CHOBAaHHOCTH apTyMEHTOB, 3aIIUTa OT KOHTPAPTYMEHTOB.
Komannnas pabora. OrieHnBaeTcs CriIou€HHOCTh KOMaH/Ibl, X TMOBEACHUE: XOpOoIIas 1 paboTa BMECTe,
MIPOSIBIICHUE YBAKECHUSI K ONIIIOHEHTAM.
O6men MHeHHsIMU. OIeHMBAETCS, MpeAarald J1 YYaCTHUKUA KOHCTPYKTHUBHBIE COBETBHI OINIMOHEHTaM, C
KAKOM BEXJIMBOCTBIO OHU JIEJIUIIUCH OT3bIBAMU.
['myOuHa MOCTaBICHHBIX U PACCMOTPEHHBIX BOMIPOCOB. TakKe BaKHO OIICHUTH, HACKOJIBLKO BEPHBIMH OBLITH
OTBETHI U Ka4E€CTBO ITUX OTBETOB.
AKTHBHOCTH ¥ TJIyOMHA MOATOTOBKH OTACIBHBIX TOTPYII, YYAaCTHUKOB U 3aHSATHUS B IIEJIOM.

KonTpoJsbHasi TOuka - B popme 1eJ10BO# UIPHI (YCTHASA).

HenoBas wurpa: «Otenb meutbinllens urpel: BeiBecTH oTenb W3 KpU3KMca, MaKCUMHU3UPOBATh
npuoObLIb U O0OHTH KOHKYPEHTOB 3a 3 HUIPOBBIX «rojga» (payHiga).@® Pomu (B komanae u3 4-5
yenoBek)l'enepanbubiii  gupekrop (CEO): IlpuanMaer (¢uHambHBIE pEHICHUS, paclpeaciseT
Oromker.@uHAHCOBBIN  mupekrop:  CuuTaeT  M3ACPXKKH,  BBIPYYKY, UHCTYyI0  NPHOBUIE |
penTabenpHOCTh. JlupekTop mo mapketunry: YmparmseT neHamu (RevPAR), peximamoit um kaHamamu
npoaax (OTA, npsmbie). HR-nupekrop: OTBeuaer 3a HaeMm, o0ydeHHe nepcoHana u (GoHA orIaThl Tpyaa
(®OT).[lupekrop nmo kadectBy (mmu cepsucy): Cremut 3a or3piBamu, 3akynkamu u pemonTom.[M]
Wcxonneie nannele (Crapt urpsl)Kasknas komanaa noiay4aeT B yIpaBiIe€HUE OJJMHAKOBBIN TPEX3BE3104HbII
orenb Ha 100 nHomepoB.Tekymas 3arpyska: 50%llena nomepa (ADR): 4 000 py6useii / cytku.CTapToBBIii
karutan: 2 000 000 pyo6useit.Ilocrosausie pacxoasl (POT, kommynanka): 1 500 000 pyOGneir /
mecs.IlepeMeHHbIE PacXoIbl (CTHPKA, KOCMETHKA, 3aBTpaK): 800 pyOiieil Ha oMH 3aHATHIH HOMep. §) X0z
urpsl  (Paynapi-«l'onpi»)B  kaxaoMm payHae KOMaHIbl TPHHUMAIOT AKOHOMHMYECKHE pEIICHUS |
pacnpenensoT CTapTOBbIM KamuTal no HampasiaeHusM:IlenooOpa3zoBanue: IloBBICHTH, CHU3UTH WM
OCTaBUTH LIeHY HoMepa?MapkeTuHr: CKoJIBKO BIIOKUTH B pekiamy (corcet, SEO, BoiBecka)?Ilepconan:
[MoguaTes 3apmiary A yaydllIEHUs CepBHCAa WIM COKPATUTh LITAT Uil SKOHOMUHM?MonepHH3auus:

MHBecTHpOBATh JIM B PEMOHT, CNAa-30Hy MM mBeackuii cron?®@ Ciyuaiinele coObitus (BomsaTcs
BEJyLINM B Hauase payHjaa)Benyiuit 03By4nBaeT ppIHOYHbIE H3MEHEHHUSI, KOTOPHIE BIUSIOT Ha 9KOHOMHKY
npeanpustaii: CoosiTie 1: B ropoae mpoxoauT KpymHbBIM MeXIyHapoaHbIH (opyM (CHpoc pacTeT Ha
30%).Co0biTre 2: KpymnHblil TyponepaTop-napTHep obGaHkpotuics (Mmunyc 15% 3arpysku).CoObitre 3:
Hanorosas cTaBKa Ha MMyLIECTBO BIpOC/Ia (IIOCTOSHHBIE pacXo bl yBeauuuauch Ha 10%). 28 Kak cuurars
skoHOMHUKY (Popmyiibl 11t komana)Beipyuka = Homepa % 3arpyska (%) x Llena (ADR) x 30 gueit. O0miue
m3nepxkkn = IlocrosHHbie pacxombl + (Ilepemennsie pacxompl * KoiawmdecTBO MpOAaHHBIX
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HomepoB).YUncras npubsuie = Breipyuka — Uznepxku — Hanoru.I'maBueii Mapkep 3ddexTuBHOCTH

(RevPAR) = Bripyuka / Obmiee konudaecTBo HoMepoB. ¥ ®unan u onpeaencuue nodeaurensllodexmaer
KOMaH/a, KOTopasi 0 UToraMm 3-ro payHja MOKa)XXeT HAaUBBICIIYIO PEHTA0ENbHOCTh OM3HEca W JIyYIIHi
WHJICKC YAOBIETBOPEHHOCTH TOCTEH (OIICHKY 3a CEPBHC BBICTABIISICT BEAYIIUH HA OCHOBE WHBECTHUIUH B
MIEPCOHAJI U PEMOHT).

Kpurepun ouenuBanus:

5 OamioB BBICTABIAETCA OOydYaromIeMYyCsl, €CJIIM OH TMEpPEeYUCisieT BCE CYIIECTBEHHbIE
XapaKTePUCTUKH 0003HAYEHHOTO B BOIPOCE MPEIMETa U BO3MOXKHBIC BApUAHTHI JATbHEHIIIET0 pa3BUTHS
pelieHus mpobieMbl, €CIIM 3TO BO3MOXHO, JAEJI0Basi UTpa pellieHa BEPHO;

4 Oamma, ecnu CTYIEHT PAacKpbUl TOJBKO YacTh OCHOBHBIX TIOJIOKEHUH  BOMpOCa,
MIPOJIEMOHCTPHUPOBAII HETOYHOCTD B MIPOBEJCHHBIX pacuérax;

3 Gasna, eciu CTyACHT 0003HAYMIT OOITYIO TPACKTOPHIO OTBETA, HO HE CMOT OTBETUTH HA KIIFOUEBBIC
BOTIPOCHI, 33]]aBa€MbI€ B PAMKaX UTPHI;

2 Oamna, €cnu CTYJIEHT HE MPOJEMOHCTPUPOBA 3HAHWUN OCHOBHBIX TIOHSITHH, HE TMPOBEICHBI
pacyeTsl B 1€JI0BOU UIpeE.

KonTpoJsbHasi Touka B popMe KOTOKBHYMA (YCTHAS).

OKOHOMUYECKAA CPEJA  @®VYHKIMOHMPOBAHUA UHAYCTPUM TYPUIMA U
I'OCTEITPUMMCTBA HA COBPEMEHHOM OTAIIE ITapameTpsl pplHKa: CIIPOC, IPEI0KEHHUE, LIEHA,
KOHKypeHuus. [loHsTHe cipoca U ero cTpykTypa, 3aKOHbI CIIPOCA, CE30HHOCTh CIPOCa, MOJEIH CIpPOCa.
[onarue mnpemnoxenus. Ilpemnoxxenne u ¢dakropsl, ero omnpeznensiomme. llena chpoca u 1eHa
npeuiokeHus. PeiHouHOE paBHOBecue. MckyccTBO NMPOTrHO3MPOBAHMS CIPOCA HA YCIYTH MPERNpUATUI
UHAYCTPUM TypHu3Ma U rocrenpuuMmcTBa. @opMupoBaHHe CIpoca Ha YCIyrd MPEeInpUsTUN WHIYCTPUHU
Typu3Ma U rocrenpuuMcrBa. [loHATHE M CYIIHOCTh KOHKYpPEHLUH, €€ BUAbl U (QyHKIMH. MeToabl
KOHKYPEHTHOW OOphOBl MEXIy MPEANPHUATUSIMU WHAYCTPHH TYpHU3Ma M TOCTEIPUUMCTBA B YCIOBHUSAX
PBIHOYHONW HKOHOMMKHM. KOHKYpeHTHble NpeuMyLIecTBa NPEANPUATHH HHAYCTPUM TypU3Ma H
roCTENPUUMCTBA

COLMAJIbBHO-O3KOHOMUYECKOE 3HAYEHUE PA3BUTUA UWHAYCTPUU TYPU3IMA U
I'OCTEIIPUMMCTBA Unayctpus TypusMa U TOCTENIPUUMMCTBA KaK COCTaBHas 4acTb YKOHOMUKH PO.
OKonorusg M OKpyXaroljas cpela, CTaOMJIBHOCTh 3KOHOMHMYECKOI'O Ppa3BUTHUS, YPOBEHb JEJIOBOH
aKTUBHOCTH,  3((EKTUBHOCTh.  TOCYIApPCTBEHHOW  CHUCTEMBI  YIpAaBICHUS,  IOBEICHYECKHUE,
couuanpHoieMorpaguyeckue  (aKkToppl  pa3BUTHSA HHAYCTPUM Typu3Ma M TOCTEIPUUMCTBA.
CpaBHMTENbHAS COLMAIBHO-3KOHOMHUYECKass dS()(PEKTUBHOCTh pa3BUTHS HMHIYCTPUU TypuU3Ma U
TOCTENPUUMCTBA C JPYTMMHU OTpacisiMH 3KOHOMUKHU. [lojoxurenbHOe M OTPHULATENBHOE BO3JCHCTBUE
UHAYCTPUHM TYpHU3Ma M TOCTEIPHUMMCTBA Ha COLMAJIbHO-3KOHOMHUYECKHE IMoKazarenu. [nmobanmzarus
IPOILIECCOB IPOM3BOJICTBA, MPOJBUKEHUS U COBITA YCIYr KaK OCHOBHAs TEHJEHIMS Pa3BUTUS UHIYCTPUHU
TypU3Ma U TOCTENIPUUMCTBA. [IepCreKTUBBI pOCTa U TOPMOKEHUSI UHYCTPUHU TYpU3Ma M TOCTEIPUUMCTBA
OPTAHM3AIIMOHHO-ITIPABOBBIE ®OPMbI TIPEAIPUATUNA WHJAYCTPUU TYPU3MA U
T'OCTEIPUMMCTBA, PKOHOMUYECKUE EJIM UX XO3SUCTBEHHOU IESATEJILHOCTU
OKOHOMUYECKOE NPOEKTHPOBAHME U cHenuduka padboThl NPEINpUATHH HHIYCTPUM TypU3Ma U
TOCTENPUUMCTBA. BHIBI OpPraHU3alMOHHO-TIPABOBBIX (OPM MPEeNNpUATHH HHAYCTPUH TypH3Ma U
TOCTENPUMMCTBA. YHHTapHbIE MNPEINpUATUS U OCOOEHHOCTH MX (yHKIMOHMpoBaHUsA. COBMeECTHBIE
OPEANpUATHS U WX OTIUYUTENbHBIE YepThl. MHOCTpaHHBIE MNPEeNnpuATHS M HX pPEHTa0eIbHOCTb.
AxuunoHepHble o01IecTBa, BUAbI akiuil. TpaHcHaIMOHaNIbHBIE KOMIIAHUM KakK (popMa MexIyHapOoJHOIrO
npeanpuHuMarenbeTBa. DopMbl  MpEeANPUHUMATENBECKOM JIEATENFHOCTH Ha TNpUMepe (paHval3uHTA.
DKOHOMUYECKHE LIeNU MPEANPUATUI UHYCTPUU TypU3Ma U TOCTEIPUUMCTBA.

OCHOBHBIE W OBOPOTHBIE ®OHJIbI TPEJAIPUATUIA WHAYCTPUU TYPU3MA U
['OCTEITPUMMCTBA CoctaB u CTpyKTypa OCHOBHBIX U O0OPOTHBIX ()OHAOB MPEANPUITHI WHIYCTPUU
TypHU3Ma U TOCTETIPUMMCTBA, UX 3HaUeHHe 1 Kiaccupukamus. Orusnyeckuii 1 MOpaIbHBIN H3HOC OCHOBHBIX
¢donnoB, amopruzauua. CrnocoObl Ha4yMCICHHUS aMOPTH3alMM, HCIOIb30BAaHUE AMOPTU3ALMOHHBIX
oruncineHnid. Victounuku QopmupoBanuss 000poTHBIX (oHI0B. Kpyroo6opoT 0OOpOTHBIX CpEACTB.
Pacxompl 1 puCKH, CBSI3aHHBIE C HEAOCTATKOM M M30BITKOM 00OPOTHBIX CpeACTB. AHamu3 3 PEeKTUBHOCTH
UCTIOJIb30BaHUSI OCHOBHBIX M 00OPOTHBIX (POHIOB MPEANPUATHIA HHAYCTPUU TypHU3Ma U TOCTEIIPUUMCTBA.
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OKOHOMUYECKASA OOOEKTUBHOCTD [TPUMEHEHUW A NHOOPMAILIMOHHBIX

TEXHOJIOTUM B JEATEJIBHOCTHW TIPEJAIIPUATHUM UWHAYCTPUU TYPU3MA U

I'OCTEITPUMMCTBA Knaccudukarus uHPOPMAIMOHHBIX TEXHOJOTUH. BnmsHue nHQpOpManMOHHBIX

TEXHOJOTMIl Ha CHCTEMY YIPABICHUS MPEANPUATUAMU HMHIYCTPUM TypuU3Ma U TOCTENPUUMCTBA.

[IpeumymiecTBa aBTOMAaTHU3allMM OW3HECHPOIIECCOB HA MPEAUPUITUAX HHIYCTPUH TypU3Ma H

roCTENPUUMCTBA. DJIEKTPOHHASI KOMMEPLIMS B UHAYCTPUH TYpU3Ma U TOCTENIPUUMCTBA. MylnbTUMe IUIHbIE

TEXHOJIOTMM B HMHIAYCTPUH Typu3Ma U rocrenpuumctsa. OmnpeneneHue sKOHOMUYEcKoro 3ddexrta oT

BHE/IPEHUS MH(POPMALIMOHHBIX TEXHOJIOTHI Ha NMPEeINPUATUIX HHAYCTPHH TypHU3Ma U TOCTETIPUIMCTBA.

1. Yto Takoe nH(pOpMaIMOHHBIC TEXHOJIOTHHU?

2. Kakne naH(popManmoHHbIE TEXHOJIOTUU UCTIONB3YIOTCA B cepe

TypU3Ma U TOCTENPUUMCTBA?

3. JaiiTe knaccuuKaIyoo COBPEMEHHBIX HH(OPMAIIMOHHBIX TEXHOJIOTHH.

4. Yro Takoe rio0aibHbIe CHCTEMbl OPOHUPOBAHUS U PE3EPBUPOBAHMS

MECT B Typu3mMe?

5. Kakue ocHOBHBIE yCiIyTrH npeaocraniser MHTepHeT ais chepbl

TypU3Ma U TOCTeNpUrUMcTBa’?

6. JlaiiTe NOHSTHE MIEKTPOHHONH KOMMEPLIUH.

7. ITo KakuM KaTeropusiM KJIacCU(UIIMPYETCS JICKTPOHHAS KOMMEPIIHS?

8. Kakue cymecTByIOT HallpaBIeHHsI UCIIOJIb30BAHMS MYJIbTUMEIUITHON

TEXHOJIOTHH B cpepe Typr3Ma U roCTepUUMCTBa?

®UHAHCOBBIE PECYPCHI ITPEJIIPUATUI UHYCTPUU TYPU3MA U FT'OCTEIIPUMMCTBA

[Tonsitne guHAHCOBBIX pecypcoB M ux (yHkmuu. Mcrtounuku (opmupoBaHus (PUHAHCOBBIX PECypCOB

OPEANpUATHA MHIYCTPUU TYpU3Ma M TOCTEIIPHMMCTBA, UX COCTaB W CTPYKTypa. BHyTpudupmeHHbIC

¢unaHcoBble onepauun. Kpyroo6opor ¢puHAHCOBBIX PECYpPCOB HA MPEANPUITUIX UHAYCTPUHU TypHU3Ma U

rocrenpuruMcTBa. CucreMbl U (HOPMBI pacyeToOB HPEANPUSATHH HHAYCTPUH Typu3Ma U TMPEANPHUITHN

uHAycTpun rocrenpunMctBa. [lonstue nusunra. Krnaccudukauus nusunra. Jlusunr kak Qopma

WHBECTUPOBAHUS MAaJbIX NPEINPHUIATHH HHAYCTPUU TypU3Ma M TOCTENPUUMCTBA. VHBECTHUIIMOHHBIE

MPOEKTHI B UHIYCTPUU TypHU3Ma U FOCTEIIPUUMCTBA

1. Kak ¢opmupyrores ¢unaHcoBele pecypcsl npeanpustus? 2. Hazosure ¢ynkumm npubsum. 3. Kax

oTpeeNsieTcs MPUOBLIL OaTaHCOBasl, MPUOBLUTL OT peaTu3alui MPOAYKIIMU, YicTas npuObuTh? 4. B uem

3aKJII0YAeTCs MEXaHU3M (POpMUPOBaHMS, pacHpeeNeHHs] U HCIOJIb30BAaHUs MPUOBLIH TypHUCTUYECKOTO

npeanpustusa? 5. Kakumu mokazaTensiMu xapakTepusyeTcsi peHradensHocTh? Kak oHa onpenenserca? 6.

Uro noHMMaroT 1o MHBeCTULUAMHU? 7. YTO MOHMMAIOT 11O/ CPOKOM OKYIIAa€MOCTH UHBECTULIAIN?

TPYIOBBIE PECYPCBI U OIUIATA TPYJA B TYPU3ME OOmas xapakTepucTHKa BHEIIHEro U

BHYTPEHHEI'O PHIHKOB pabodyell cuibl. PhIHKM KBAM(UIIMPOBAHHON M HEKBATU(UIIMPOBAHHOW paboueit

cunbl. TpynoBbele pecypchl HPEeNNpHUSITHH HHIYCTPUU Typu3Ma M TocTenpuuMcTBa. [lepcoHan kak

KIII04eBOI (haKTOp KOHKYPEHTOCIIOCOOHOCTH MPEANPHUSATHS HHIYCTPUM TypU3Ma U TOCTEHPUUMCTBA.

[InanupoBaHHe YMCICHHOCTH PaOOTHUKOB, MOAOOpP W MOATOTOBKA KaapoB. TpeboBaHMs K IEepcoOHAIY.

[IpodeccuonanpHOKBaMU(pUKAIMOHHAS CTPYKTYpa MEpCOHaIa Ha MPEANPHUIATUAX UHIYCTPUU TypHU3Ma U

rOCTENPUUMCTBA, €€ SKOHOMUYecKoe 00ocHOBaHKEe. DOpMBI OIIaThl TPYAA B TYpU3ME U TOCTEIPUUMCTBE.

MarepuanbHple W HEMaTepUajbHblE METOABl MOTHBALlMM [E€pCOHANAa MHAYCTPUU TypuUsMa |

rocrenpuuMcTBa. Pazmep u cucrema dyaeBbix. CTpyKTypa U cojiepkaHue 3apaboTHOM MaThl, €€ QyHKLIUU.

HomunanbHas u peanbHas 3apaboTHas 1uiata. MexXaHU3M peryJlMpoBaHUsl 3apa0OTHOM IIaThl. YdYer

0TpabOTaHHOTO BPEMEHH Ha MPEANPHUATHIX UHIYCTPUH TYpU3Ma U TOCTEIPUUMCTBA

1. B yem mposiBisiercst cnenuduka Tpyaa B Typusme? 2. Jlaiite onpeaeneHue TepMuHa«padoyast cuiay. 3.

UYTOo OTHOCHUTCS K TPYAOBBIM pecypcaM TypucTHueckoro npennpusatus? 4. Kakue ¢hopmbl omiatel Tpyaa

npuMeHsIoTest B Typusme? 5. M3 KakuX OCHOBHBIX 3JIEMEHTOB COCTOMT (POHA 3apaboTHOM 1uiaTel? 6.

OcHoBHBIE (HOPMBI CTUMYJIMPOBAHMS COTPYIHHUKOB B TypusMme. 7. PackpoiitecynHocTh 4aeBbIX B chepe

TypU3Ma U TOCTENPUHUMCTBA

KAJIBKYJISALMA CEBECTOMMOCTH, VYYET WU3AEPXEK, METO/JbI, EJIM WU ®YHKINU

EHOOEPA3OBAHMSI HA VCIYIU TIPEAINPUATHA  UWHAYCTPMU TYPU3MA U

I'OCTEITPUMMCTBA Kanbkynsmus cebecroumoctu. Kraccudukamuss 3aTpar, BKIOYAaEMBIX B

ce0eCTOMMOCTh YCIYT, MPEIOCTABISEMBIX MPEANPUATHIMH HHIYCTPUU TypU3Ma U TOCTEHPUUMCTBA.

CymHOCTb, CTPYKTYypa U COCTaB M3JEp>KEK Ha MPEeNNpHUATHSIX UHAYCTPUU Typu3Ma U TOCTEIIPHUUMCTBA.
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Vuer msnepxek. lleHooOpa3zoBaHue Kak CpEICTBO YIPABJICHHS, MO3BOJstomee (GpopMupoBaTh 00beM
OpojaX W MPHOBUTH MPEANPHUITUNA MHAYCTPUM TypU3Ma M rocTenpuuMcTBa. DakTOpbl, BIUSIONIME HA
nporiecc 1meHooOpa3oBanus. Beibop meTonma nenooOpazoBanus. [locTaHOBKa 1eneld EHOOOPAa30BaHUS:
MaKCUMM3aIMs TEKyIIed MpuObLIH, yAepKaHue MO3ULUI Ha PbIHKE, JUASPCTBO Ha PBIHKE, JIUACPCTBO B
KayecTBe MPOAYKTOB M ychnyr. DyHKIUM LeHooOpazoBaHus. PerynmupoBaHue 11€HOOOpa3oBaHMUS.
Crpykrypa u pyakiuu nensl. [lonutuka GopMupoBaHus LIeH Ha NMPENNPUATUSX WHAYCTPUH TypuU3Ma U
rOCTENpPUUMCTBA.
HAJIOTM U HAJIOTOOBJIOXEHUE B HWHAYCTPUU TYPU3SMA U TOCTEINPUMMCTBA
Hanorosass monutuka B PecrmyOnuke benmapych. Kmaccudukamus HamoroB n ux ¢GyHKumuu. OOBEKTHI
Hanoroo6moxxeHusi. CrnocoObl HAIOroOOJOKEHUST M UCTOYHUKM B3MMaHUS HAJIoroB. MeTosl
HaJ'IOI‘OOG.HO)KeHI/IH. Hanorosrle craBku. Hamorosble JIBIOTBI U HX IMPUMCHCHHUC. AHamu3 BIUSHUSA
HAJIOTOBOTO OpeMeHu Ha JAESITeNbHOCTh MPEANPUATUN UHAYCTPUU TypU3Ma U TOCTEINPHUUMCTBA.
DKOHOMUYECKHUE CaHKIUH, TPUMCHIACMBIC B CIIydadX HAPYIICHHA HAJIOTOBOI'O 3aKOHOAATCIILCTBA
[IOBBIIIEHUE DKOHOMMYECKOM  D®O®EKTUBHOCTU  PABOTHI  IPEJIPUSATUN
NMHAYCTPUN TYPU3MA U TOCTEINPUMMCTBA 3A CYET VYIJIVUIIEHMA KAYECTBA
OBCIIYXNUBAHUA KIIMEHTOB Ilonstue noxoma. Mcrounwku QopMupoBaHUsS JOXOJOB Ha
OPEANPUATHIX MHIYCTPUM Typu3Mma u rocrenpuumctsa. [lonstue Boipyuku. [Iporecc popmupoBanus
BbIpyukH. [TonsTue npudsutu. Mctounnku hopMupoBaHus U pactpeeneHus MpuObUIN Ha MPEANPUATUSIX
UHIYCTPUU TypH3Ma U rocTenpuuMcTBa. OyHkuun npudsu. Buasl npulsiin. [Tonarue peHTabensHOCTH
OuzHeca. PeHTaOEenbHOCTh XO3AMCTBEHHOM MEATEIBHOCTH TPEANPUITHH WHIAYCTPUU TypusMa u
rocTenpuuMcTBa.  MeToauka  pacyera  peHTaOeNbHOCTH.  YIpaBlieHHE  NPUOBUIBHOCTBIO U
peHTabeTbHOCThIO Ha MPEANPHUATHIX UHIYCTPUH TypU3Ma U TOCTEIPUUMCTBA B YCJIOBUSIX PHIHOYHOMN
9KOHOMMUKMU.

MeTtoauyeckue peKOMeHAAMU:
OOyuaromuiics MOXeT HMOArOTOBUTH He OoJjiee JBYX OTBETOB Ha BOINPOCHI K KOJUIOKBHUYMY. Kputepuu
OLICHMBAHMS OJHOTO OTBeTa: 5 Oa/uIoB BBHICTABISETCA OOydYalOIIEMycCs, €CIM OH IEepPEUrCIsieT BCe
CYHICCTBCHHBIC XapaKTCPUCTUKU 0603HaquHOFO B BOIpoOCC MmnpeaMeTra MW BO3MOXHBIC BapUaHThI
JAIbHEUIIET0 Pa3BUTHUS pellieHus MPoOIeMbl, €CIIU 3TO BO3MOXKHO; 4 6allia, €Cliu CTYIEHT PaCKpbLUI TOIBKO
9acTh OCHOBHBIX ITOJIOKCHUI BOIIpoca, MpOACMOHCTPUPOBATI HCTOUYHOCTD B MMPCACTABIICHUAX O MPCAMCTC
Bompoca; 3 Oaiia, eciii CTyACHT 0003HauMI OOIIYyI0 TPAeKTOPHUIO OTBETa, HO HE CMOT' KOHKPETU3UPOBATh
OCHOBHBIC KOMIIOHEHTHI; 2 0ajuia, €ciM CTYACHT He NMPOJEMOHCTPUPOBAN 3HAHWNA OCHOBHBIX NOHSTHH,
MpeJICTaBICHU 00 N3y4aeMOM MpeaMeTe

KonTposbHas Touka - B popMme 3agannii (mucbMeHHAast).
Tema. OueHka nepcoHaga TYPUCTCKOI0 MpeInpHusATHS
I'pynnoguie 3a0anus
l. PaspaboTka cuctemsl orieHKH 3(h(HEeKTUBHOCTH pabOTHl COTPYIHUKOB B TYPUCTHUECKOM OHM3HECE:
KPUTEPUH U METOIBI

[TpumMep BBINOTHEHUS TPYNIIIOBOTO 3aJaHUs

Tewma: Pa3paboTka cuctemsl orieHKH ()P PEKTUBHOCTH PaOOTHI COTPYTHUKOB B TYPUCTUUECKOM OM3HECE +
TPEHUHT

BapuanTt 3aganus: PazpaboTka cucTeMbl OLIEHKH M TPEHUHTA U1 TUI0B (Ha ocHOBe Mojienu Sandemans)
1. Cuctema ouenku >¢dexruBnoctu (Kpurepuu u MmeTozml):

Kpurepun:

®unancosslie: Cpeanuii pazmep yaeBbix Ha Typucta (KPI).

Knuenrtckue: Onenku u ot3biBbl Ha 1atdopmax (TripAdvisor, Google), KonruecTBO MOBTOPHBIX

TYPUCTOB, 3alIMCh Ha JOIMOJHUTCIIBHBIC ITIJIaATHBIC TYPHI.
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KauectBennsie: CoOmroieHue craHaapToB OpeHia, BOBICYEHHOCTb, apTUCTU3M, 3HAaHHE MaTepraa
(OlLIeHKA TaTHBIM MOKYIIaTeIeM).

MeTtonOs!:

ExeMecsuHbIil pEUTHHT THAOB IO CYMME YaeBbIX U OT3bIBAM.

AHanM3 COOTBETCTBHS CTaHAapTaM (HAIMYKE KPaCHOTO 30HTA, (hopMa, XPOHOMETPAXK).
Ob6parHas cBs3b 0T TypucToB (QR-KOIBI HA OIIPOC).

2. Co3nanue v MpoBeICHUE TPEHUHTA T10 MOBBIIICHUIO KBATH(PHUKAIUU JJIS TIepcoHaa
TYPUCTUYECKOTO MPEANPHUATHS HA OCHOBE ITPOBEIEHHOIO aHAIN3a

Bapuant 3amanus. [IporpamMma TpeHUHTa O MOBBIIIICHUIO KBATU(UKAITMU (HA OCHOBE aHAIHN3a):

. Ienb: IToBBICUTE CPEIHMI YEK YAEBBIX U KOHBEPCHUIO B JIOII. IIPOAAXKH.

. CrtpykTypa TpeHuHra (4 Jaca):

o bnok 1. Ananuz npobnem (1 uac): Paz0op TUIMYHBIX kaj00 U 30H pocTa (10 JaHHBIM
perTuHroB). OTpaboTKa CIOXKHBIX BOIIPOCOB TYPHUCTOB.

o bnok 2. Texnuxu cmopumennunea (1,5 uaca): Kak npeBpatuTh 3KCKypcuIo B 10y. MacTep-Kiace
OT JIy4IIIeTO TH/a MECAIa.

o bnok 3. Maexue npooascu (1 uac): Kak HeHaBA3UYMBO MPEIOKUTh HOYHOM Typ WU CYBEHHp, HE
BBI3BIBAsI OTTOPKEHUS (POJICBBIC UTPHI).

o brox 4. Cmanoapmer 6penoa (0,5 uaca): HanmomuHaHue 0 BU3YaIbHOM CTHIIC U TIOBEJICHUU.

Tema. JkoHOMHYECKASI NeATEJIBHOCTh TYPHCTCKOIO NPeANPUATHS

I'pynnosvie 3a0anus

1. AHanu3 pUHAHCOBBIX MOKa3aTelel TYPUCTHUECKOTO MPEIPUITHS: COCTaBICHUE OI0/KEeTa U
IIPOrHO3UPOBAHUE JOXOMO0B.

[Ipumep BHINOJIHEHHS IPYNIIOBOIO 32 JaHUSA
Tema: Ananuz gpunancogvlx noxkazameneu u pazpabomka MapKemuH2080u cmpame2uu
BapuanT 3a1aHusi: AHAIM3 OKAa3aTe/ield 1 MAPKETHHIOBasl cTpaTerus s npoekra ""Barckoe"
(rUmoTeTHYECKHIi AaHAJIM3 HA OCHOBE Kelica)
1. AHasm3 (pMHAHCOBBIX NMOKAa3aTe/eil U OI0AKeTUPOBAHUE:
HUcxoanbie nannbie ("'bolio'"):
3arpyska oreneit: 16%
Cpennuii Tapud (ADR): 2 430 py6.
Bripyuka (ycnoBHO): Huskas, yObITOK.
IIpornos ("Crano'):
3arpyska rnocjie peHoBaluu (UcTopruueckue otenu): 72%
ADR nocne peroBanuu: 6 783 py06. (+179%)
3arpyska rismnusra: 82%, ADR 19 560 py6.
[Tpupoct OponupoBanuii: 82% 3a ro.
Broaker nmpoekra:
o WuBectunuu: 3,5 mupa pyo. (MHBECTOP).
o Oxynaemoctb: Pacyer Ha ocHOBE pocTa BBIpYYKH OT HOMEPHOTO ()OH/Ia, PECTOPAHOB, CIa 1
MY3€HWHBIX OUJIETOB.
2. Pa3zpaboTka MapKETUHTOBOU CTPATETHH JIJIsl TYPUCTUUYECKOTO MPEATPUATHS: aHATIU3 11eJIEBOM
ayIUTOPUU U KOHKYPEHTHOTO OKPYKEHHUSI.
2. Pa3zpaboTka MapKeTHHIOBOI CTPaTeruu (AHAJIU3 U JeiiCTBUSA):
. HeaeBass ayautopusi (0bL10): XKuTenu cepeOpsHOrO Bo3pacTa U3 COCEAHMX PErHOHOB
(SIpocnaBnp) Ha 1 neHb.

O O O O ¢ O O O e
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. HeneBass ayauropus (crauo): [LnarexxecnocobHbsie TOCTH W3 MOCKBBI, WIIYIIHE HECTEITHBINA
OTJIBIX Ha MPUPOJE (BBIXOAHOTO JHS WM MUHU-0TIYCK), MICE-TypucTHI.

. KonkypeHnTHoe okpy:keHue: [[pyrue uCTopudeckue KjiacTepbl U OyTUK-OTEIH B paanyce 4 4acoB
0T MOCKBBI.

o MapkeTHHIOBbI€E 1eHCTBUA:

o Pebpenoune: Tlo3unmoHnpoBaHne Kak  "HCTOPUYECKUH  TYPHUCTCKO-PEKpEarlMOHHBIN
kiactep", "orenu-mysen".

o Ilpooyxm: Co3fjaHue HOBBIX TOYEK MHPUTSHKEHHUS (CIa, TIIDMIMHT, PECTOpaH Ha BOJE),
yHakoBKa "MCTOPUYECKUN MapIIpyT ¢ Ookamom".

o Kananor: TapreTUHr Ha MpeMHAIbHYIO ayJAUTOPHIO B COLICETSAX, COTPYIHUYECTBO C travel-

onmorepamu, PR B mpodmipapix CMUW 00 yHUKanbHOM OMNBITE, pa3MEIIeHHWE Ha IulaTdopmax ajst
oponupoBanus (Aunexc [lyremectBust).

Kputepun onecHuBaHUSA. «OTIMYHO» — CTYAEHT IPAaBWIBHO BBINOIHWI 3anaHue. Ilokasan oriudHble
BJIa/ICHNs HaBbIKAMM IPHUMEHEHUs IOJYYEHHBIX 3HAHUM W YMEHMI IpU pEUIeHMM 337ad B pPaMKax
YCBOEHHOro y4yeOHoro marepuana. OTBETHJI Ha BCE JIONMOJHUTENIBHBIE BOIPOCHI; «XOPOIIO» — CTYAEHT
BBITIOJIHWII 3aJIJaHHE ¢ HEOOMBIIMMHU HETOUHOCTAMH. [loka3an xopolire BiaieH!s] HABbIKAaMH TPUMEHEHUS
NOJYYEHHBIX 3HAHUHM U YMEHUH [IPU PELICHNH 3a/1ad B PaMKaxX yCBOEHHOI0 yueOHoro Matepuana. OTBETHI
Ha OOJIBIIMHCTBO JONOJIHUTENIBHBIX BOMPOCOB; «YAOBJIETBOPUTEIIBHO» — CTYACHT BBIMOJHWI 33JaHUE C
CYIIECTBEHHBIMA HETOYHOCTAMU. [loKazanm ynOBIETBOPUTENIBHOE BIIQJACHHE HaBbIKAMM ITPUMECHEHHUS
NOJYYCHHBIX 3HAaHUM M yMEHUH IpU PEUIeHHUHU 3a7ad B paMKax yCBOCHHOTO yueOHoro matepuaina. [lpu
OTBETaxX Ha JIONOJIHUTEIbHBIE BOIIPOCH! OBLIO JOMYIIEHO MHOTO HETOUHOCTEH; «HEY10BIETBOPUTEIBHO) —
IIPY BBINOJIHEHUH 3aJaHUs CTYJIEHT MPOJIEMOHCTPUPOBA HEJOCTaTOYHBIM YPOBEHD BIIaJICHUS YMEHUAMHU
U HaBbIKAaMM IIpM DPELIEHWH 33a/7ad B PAMKax YCBOEHHOro yuyeOHoro Matepuana. [Ipu orBerax Ha
JIOTIOJTHUTEIIBLHBIE BOIPOCHI OBLIIO JOMYIIEHO MHOKECTBO HETOYHOCTEH

INPUMEPHAS TEMATUKA PE®EPATOB
IIpuMepHBIi cCIUCOK TeM pedepaToB:
1. Ponb cdepsl Typr3Ma U TOCTEIPUUMCTBA B COBPEMEHHON SKOHOMUKE.
2. OcoOGEeHHOCTH POU3BOCTBA U PEAIN3ALUHU YCIYT Cephl TyprU3Ma U TOCTEPUIMCTBA.
CymHocTs U crienuduka yciyr.
3. TypuCTCKMIl U TOCTUHUYHBIN IPOAYKTHL, UX COCTABIISIOIINE.
4. OCHOBBI OpraHu3aluy NPEeANPUHUMATEIBCKON EATEIbHOCTH B TYPU3ME U TOCTUHUYHOM
ousHece.
5. @opmbl yripaBiIeHHs OpraHu3alusIMU B chepe Typu3ma U rocTelnpruuMCTBa.
6. Opranu3zanus 3JeMEHT YdKOHOMUYECKON CUCTEMBI.
7. OcHOBBI BHYTPU(GUPMEHHOTO TUTAHUPOBAHUS B COBPEMEHHBIX YCIIOBUSAX X031HCTBOBAHUSI.
8. MeToab! M NPUHIUIBI TITAHUPOBAHUS.
9. CucreMa IIaHOB IpeaNnpUsITUS B chepe Typu3mMa U roCTePUUMCTBA.
10. Texymumii miaan npeanpusTHs chepbl Typu3Ma rOCTEIPUUMCTBA.
11. UmyiecTBO ¥ KanmuTan OpeAnpUsTHS.
12.0cHoBHBIE (POHABI IPEIIPUATHS: CTPYKTYpa U KiIacCU(UKaLus.
13. Y4ér cTOMMOCTH OCHOBHBIX CPEICTB MPEATPHUSATHUS.
14. Tloka3aTenu COCTOSHUS U UCTIOIb30BaHUSI OCHOBHBIX CPEJICTB, pacu€T MOTPEOHOCTH B OCHOBHBIX
CpencTBax.
15. HemarepuanbHble aKTUBBI: CTPYKTYpa U Kiaccudukanus.
16. Onienka u y4€T HeMaTepHAIbHBIX aKTUBOB MPEATPUITHS ChHEPHI
TypU3Ma U TOCTENPUHUMCTBA.
17. O6opoTHBIEC CPeACTBA MPEATIPUITHS, XaPAKTEPUCTUKA U COCTAB 0OOPOTHBIX CPEJICTB.
18. UcTounuku GpopMupoBaHHs U IOKA3aTEIH UCTIOIb30BAHUSI.
19.KanutanpHble BIOKEHHS U X 3()(PEKTUBHOCTS.
20. CtpyKTypa TpyIOBBIX PECYPCOB U KaJAPOBOI'0 COCTaBa MPeANpusiTHs chepsl TypusMa u
rOCTENPUHUMCTBA.
21. Crpykrypa pacxonoB (u3nepxkek). Knaccudukanus usaepixex.
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22. CymHOCTh SKOHOMHYECKON KaTeropuu «ieHa». CocraB IE€HBI.

23. IlpuObLIb MPEANIPUATHS.

24. CyniHOCTh 95KOHOMHYECKOM KaTETOPUU «IPUOBLTbY. PEeHTa0eIbHOCTD.

25. CuctemMa HOPMATUBHOTO PETYIUPOBAHUS OyXTaNTEPCKOrO yueTa U OTYETHOCTH Ha
IPEINPUATHH.

26. Yuét peanu3aiuu yCIyT 10 BUAaM MPEIOCTABISIEMbIX YCIIYT.

27. llepBuyHbIe YYETHBIE TOKYMEHTHI

MeTtoauyeckue peKOMeH/IAlMHU N0 HAMUCAHUIO pedepara, TpedoBaHuA K 0()OPMIIEHHIO

Pedepar gomxeH ObITH BBITIOJHEH MEYaTHBIM CIIOCOOOM Ha OJHOM cTopoHe Oymaru ¢opmarta A4
yepe3 mosaropa nurepsaia. L{ser mpudra nomwken 6pTh uepabiM, pUdT TimesNewRoman, 14 nt- Tekct
CJIeZyeT MevaTaTh, COOJI01ast CIeyIOIe pa3Mephl IoJei: BepxHee U HikHee — 20 MM, JgeBoe — 30 MM,
npaBoe — 10 MM. AG3aIHBIA OTCTYI TOKEH OBITH OJIMHAKOBBIM T10 BCEMY TEKCTY M COCTaBIATH 1,25 cM.
- BrlpaBHHBaHME TekcTa MO MIUPHHE. - Pa3pemraercs HCMONIb30BaTh KOMITBIOTEPHBIC BO3MOKHOCTH
AKLIEHTUPOBAHUS BHUMaHHUS Ha OIpPENEICHHbIX TEPMHHAX, (GopMysax, MPUMEHsSI BbIJCIEHUE >KUPHBIM
mpudToM, KypCUB, MOAYEPKUBaHUE. - TOUKY B KOHIIE 3aroJIOBKa HE CTaBAT. ECITU 3aroJIoBOK COCTOUT U3
JIBYX TIPEIUIOKEHUH, UX Pa3JEsai0T TOUKOM. - [loguepkuBaTh 3arojoBKu HE JomycKaercs. - PaccrosHue
MEX]y 3aroJIOBKAMH pasjielia, mojpasjiena U MOCIeAYIONMM TeKCTOM TaK K€, KaK U PACCTOSHUE MEXKITY
3arojIOBKaMu M MPEIbIIYIIUM TEKCTOM, TOJKHO COCTaBIATh | mpolGen. - HazBaHue kax10il yacTu B TEKCTE
paboTBl MOXHO MuUcaTh 0ojiee KPYIMHBIM IIPU(TOM, KUPHBIM MIPU(PTOM, YeM BeCh OCTAJIbHOW TEKCT.
[Taparpads! (moapasaensl) pacronararoTcss Ipyr 3a ApYroM. - B Tekcte pedepar peKoOMeHIyeTcs daiie
MPUMEHSITh KPACHYIO CTPOKY, BBIIETISISl 3aKOHYCHHYIO MBICITh B CAMOCTOSITENIbHEIN a03ail. - [lepeuncnenus,
BCTpevarouecss B TeKcTe pedepaTa, IOKHBI OBITh OGOPMIIEHBI B BHJAE MapKHPOBAHHOTO WM
HYMEpPOBAHHOTO CHHCKa. - Bce cTpaHuIbl 00s3aTeNbHO JOMKHBI OBITh MpOHyMepoBaHbL. Hymepamus
JIMCTOB JI0JKHA ObITh CkBO3HOM. Homep nncra npocrasisercs apadbckumu nudpamu. - Hymepanus nuctos
HAUYMHACTCS C TPEThEro Jmcra (Tocie COACpX aHMsA) U 3aKaH4YMBaeTCs mocieaHuMm. Ha Tperbem mucte
ctaBuTcs HoMep «3». - Homep cTpaHuUIlbl Ha TUTYJIBHOM JIUCTE U HAa COJAEp>KaHUU HE MpocTaBisgercs! -
Howmepa cTpaHull mpoCTaBISIFOTCS B IIEHTPE BEPXHEH YacTH JTUCTa 0€3 TOUKH.

Crnucoxk UCToIb30BaHHON JINTEPATYPHI U MPUIIOKEHHS BKIIOYAIOTCS B O0IIYI0 HyMEpAalHio JUCTOB.
- Pucynku u Ta0nHIIbI, paclioiOKEHHBIE Ha OTACTBHBIX JIHCTAX, BKIIOYAIOT B OOIIYI0 HYMEPAIIUIO JINCTOB
Y TIOMENIAIOT [0 BO3MOXHOCTH CJIEZOM 3a JINCTAaMU, Ha KOTOPBIX MPUBEACHBI CCHUIKM Ha 3TH TaOJIUIBI WIIH
wuttoctTparyn. TaOauIsl 1 WIUTFOCTPAIIH HYMEPYIOTCS TOCIeI0BAaTeNbHO apabCKiuMu i paMu CKBO3HOM
HyMmepanueil. Jlonyckaercs HymepoBaTh PUCYHKU U TaOJIMLBI B Ipeaenax paszjaena. B atom ciydae Homep
TaONIUIIBI (PUCYHKA) COCTOMT U3 HOMEpa pa3jielia v MOPSIKOBOrO HOMepa TaOJIHIIbI, Pa3/IeIeHHBIX TOYKOH.
[Tocne uTaTsl HEOOXOIMMO JI€TIaTh CCHUIKY Ha aBTOpa, HanmpuMep [Ne HCTOYHUKA B CIHMCKE JIUTEPATYphI;
cTp.]. M3noxeHune N0KHO OBITh MOCIe0BaTeIbHBIM. HemomycTumMbl HeueTkre (hOpMyIUPOBKH, PEUEBBIC
u oporpaduyeckue ommobku. [1Ipu Hanmcanuum pedepara UCIONB3YETCS HAYUHBIN CTUITh U3JT0KCHHS

B moxroroBke pedepara HEOOXOIUMO HUCHOIB30BATh MAaTEPHANbl COBPEMEHHBIX H3JIaHUN HE
crapuie 5 JieT.

Crpykrypa pedepara BKIo4aeT: 1) TUTYIBHBIN TUCT, 2) colepkaHue, 3) BBeleHUE, 4) OCHOBHAs
4acTh S5) 3aKkiroueHue, 6) CIUCOK JUTEpaTypbl, 7) mpuiioxeHue (HeoOs3aTenpHas dacTth) CTpykTypa
paboThl noJKHA OBITH YETKOH, 0OOCHOBAaHHOM TakuM 00pa3oM, 4TOOBI Oblja BHJIHA JIOTUKA PELICHUS
npo6sieMbl. Kaxayio HOBYIO 4acTh CielyeT HauhHaTh C HOBOM CTPaHMIIBI. JTO e MPABUIIO OTHOCUTCS K
JIPYTUM OCHOBHBIM CTPYKTYPHBIM YacTsIM paOOThI: COAEPIKAHHUIO, BBEICHUIO, 3aKIIOUYCHHIO, CITUCKY
JUTEPATypPhl, TPUIOKEHUSM.

TUTynbHBIN TUCT COACPKUT: 1) TOTHOE Ha3BaHKE Y4eOHOTO 3aBeICHUS; 2) Ha3BaHuE Kadenpsl, Ha
KOTOPOW BBINIOJIHSIIACh paboTa; 3) HauMEHOBaHHWE BHJAa PAOOTHI, TUCIUILIMHBI U TeMBbI, 4) ITaHHBIE 00
UCTIOJTHUTENIe C yKa3zaHueM (GaMWINKM, UMEHHU, OTYECTBAa, HOMEpa CTYAECHYECKOW TPYNMBI; 5) yKa3aHHe
JIOJDKHOCTH JIMIIA, IPUHSBIIETO padoTy, ero (aMUJINU U MHUALUAJIIOB; 6) TOJT BHITTOJTHEHHUS PAaOOTHI.

Cognepxannie B conep:kaHuu MpUBOAMTCSA TEPEUCHbh BCEX YacTel pabOoTHI ¢ yKazaHUEM HOMeEpa
cTpanuubl. Ha3zBanusa udacteil paOoTbl B TEKCTE W COAEPKAHMM JOJDKHBI coBmajaTh. [l Hymepauuu
pa3zenoB UCTIOIB3YETCs MPOCTast MepapXudeckas cucreMa Ha ocHoBe apabckux mudp. [lepBoit crpanuneit
pedepara sBIsSETCS TUTYIBHBIA JHUCT, HA KOTOPOM HOMEpP CTpPaHMIIBI HE MPUHATO CTaBUTh. Bropoit
cTpaHullell pedepara SBIsETCS ColepKaHue (Ha HEM TakKe HOMEp HE MPOCTaBiseTcs ). TakuM oOpa3om,
HyMepalusi CTpaHULl HayMHaeTcs ¢ TUTyJIbHOro jucrta, HO Homepa cTpaHMIl HAYMHAIOT MPOCTABIATH
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TOJBKO ¢ BBenenusi. HoMep cTpaHuIlbl MpOCTABISETCA B €€ BEPXHENU YaCTH 1O LIEHTPY.

BBenenue x pabote TpedyeT 00s3aTeIbHOE OTPAKEHHUE B HEM CIICIYIOIINX TYHKTOB: 1) BBEJCHHE B
TeMy (TIpo0semy) paboThl; 2) 000CHOBaHKE BbIOOPA TEMBI, OTPECICHUE €€ aKTyallbHOCTH U 3HAYUMOCTH
JUTSI HAYKH U IPAKTUKH; 3) OTpe/ielIeHne OCHOBHOM 1€ paOOThI M IOJYMHEHHBIX e 00Jiee YaCTHBIX 3a/1a4;
0030p JnHTEpaTyphl MO JAaHHOW TeMe; 4) ompenenceHUe TpaHUI] HCCIeqoBaHUsA (TIpeaMeT, 00BEeKT); S)
KpaTKOE OIHCAaHWE HCIIOJb30BAHHBIX IMPU HAMUCAaHUHM PAOOTHl MCTOYHUKOB OO0BeM BBeneHUS — 1-2
CTpaHHULIbI

OcHoBHasi 4acTh 3a BBEJCHHUEM CIIEyeT OCHOBHAs YacTh, B KOTOPOH CJENyeT BBIACIATH
CMBICJIOBBIE TIOJIpa3feNieHus, T.€. CTPYKTypupoBaTh ero. Tpebyercs, 4ToObl BCe pa3zieibl U MOIpa3aeibl
OBLIM MPUMEPHO COpa3MEpHBI APYT APYTY Kak MO CTPYKTYpHOMY JAENEHUI0, TaKk U 1o o0beMy. B koHie
KaXK0T0 pasjiera OCHOBHOM YacTH HEOOXOIUMO J1aTh KpaTKue BBIBOABL. O0beM OCHOBHOM dacTu — 12-17
cTpaHull 3akitoueHune B 3akitoueHun HeoOX0IMMO CyMMHPOBATh BCE T€ BBIBOJIbI M HAYUHBIE JJOCTUKECHHUS,
KOTOpBIC ObLTN CIeNIaHbl B paboTe, a TaK)Ke ONMPeNeIuTh HApaBIeHUS Ui TATbHEHIINX UCCISIOBAaHUN B
nanHo# cepe. O0beM 3akaoueHus — 1-2 CTpaHHUIIbI.

Crucox nutepaTypbl Kakaplii HCTOYHUK JOMKEH COAEPXKATh CIEAYIONUME O0s3aTeIbHbIC
PEKBHU3UTHL: - (pamMIIIMs U UHHUIIMATBI aBTOPA; - HAMMEHOBAHUE; - U3aTeNIbCTBO; - MECTO W3JIaHUs; - TOJl
u3gaHua. Bce UWCTOYHMKM, BKIIOYCHHble B OuOmuorpaduio, OODKHBI OBITH IOCIEIOBATEIHHO
IIPOHYMEPOBAHBI U PACIOJIOKEHBI B CIEAYIONIEM MOPAIKE: - 3aKOHOAATEIbHBIE aKThI; - MOCTAaHOBJICHUS
[IpaBuTenbcTBa; - HOPMATUBHBIC TOKYMEHTHI; - CTATUCTHYECKHUE MaTepuaibl; - yueOHas IuTeparypa — B
asiaBUTHOM TIOPSIZIKE TI0 TIEPBOM OyKBE (pamMmIiu aBTOpa; - MEPUOANIECCKUE U3IaHUs (Ta3€ThI, KypPHAJIbI);
- UHTEPHET-CalTBhI.

Kputepun onenku pedepara. Ilpu onenke pedepara mnpenogaBaTesib PYKOBOACTBYETCS
CIEYIOIIUMU KPUTEPUSIMHU: — COOTBETCTBHE COJEPIKAHUS TEKCTa BRIOPAHHON TeMe; — HAJIMYhe YeTKON U
JIOTUYHOM CTPYKTYPBI; — KAYECTBO aHATUTHYCCKON pabOThI, IPOICITAHHOM NTPU HanmucaHuu pedepara; 12 —
UCIIOJIb30BAaHUE aJICKBATHBIX BBIOPAHHOW TEME JIMTEPATYPHBIX HCTOYHUKOB; — CaAMOCTOSITEIIBHOCTD,
HEBTOPUYHOCTh TEKCTa; — OOOCHOBAHHOCTH C/EJaHHBIX aBTOpPOM pedepara BBIBOJOB, COOTBETCTBHE UX
MOCTABIICHHOW IIeNIU; — OTCYTCTBUE Opdorpaduueckux, MyHKTYallMOHHBIX, CTHJIMCTUYECKUX, a TaKXKe
(hakTH4YeCKuX OIMOOK; — COOTBETCTBHE OGOPMIICHHS PaOOTHI MPEIBABIIEMBIM TPEOOBAHUIM; — CIAYn
pedepara B yCTaHOBJICHHBIN CPOK.

5.3 TIPOMEXKXYTOYHAA ATTECTALIUA

TunoBble KOHTPOJIbHBIE 33/JaHUS WM HMHBIE MaTepUasibl, HEOOXOAWMBIE IJIsl OLIEHKH 3HaHWMH,
YMEHUH, HaBBIKOB U (MJIM) OTIBITA IEATEIIbHOCTH, XapaKTEPU3YIOIIUX ATAIbl (POPMUPOBAHUS KOMITETCHIIUN
B IIPOLIECCE OCBOCHHS 00pa30BaTEIbHON MPOrpaMMBbI 5 ceMecTp

HTorosslii TecT (€ 0OTBeTaMu) JIs1 NPOBEPKHU ¢(POPMUPOBAHHOCTH KOMIIETECHIUIH

[IK-1 CnocobeH paccuuThiBaTh W aHAIM3WPOBATh JIKOHOMHYECKHE PE3YJbTAaThl ACATEIHHOCTH
OpraHm3ayii cepbl TOCTEIPUUMCTBA W/WIH OOIIECTBEHHOTO MHUTAHUS Ui OOCCIICUeHUS] KOHTPOJS U
npUHATHS 3)YEKTUBHBIX YIPABIEHYECKUX PEIICHUN
1. IlpounTaiiTe TekcT M BbIOepuTe NpaBuIbHBIN 0TBeT UTo Takoe ADR (Average Daily Rate) B
TOCTHHHUYHOM Ou3Hece?
A. Cpennsisi 3arpy3Ka oTeJisi 32 IepHOJ
b. Cpeansisi eHa NPOJAHHOT0 HOMeEPa B CYTKH
B. Beipyuka Ha 10CTYIIHBII HOMepP
I'. [IpudbLIL OT pecTopana
IIpaBuiabHbIi oTBeT: b
2. [IpounTaiiTe TeKCT U BbIOEpPUTE NPaBUJILHBIN 0TBeT Kakoii pakTop, M0 MHEHHIO SKCIIEPTOB,
MO3BOJIET TYPUCTHUECKOMY OM3HECY CHU3UTh 3aBUCUMOCTb OT C€30HHBIX KoJiebaHuii cripoca?
A. TloBrIllIEHUE IEH B HU3KUI CE30H
b. Pa3paboTka nporpamMm Jist MEXKCE30HbS (MEPOIIPUSITHS, PETPUTHI)
B. 3akpsiTHE OTENS HA 3UMY
I'. YBosbHEHME BCETO NIEPCOHAIIA 3UMOU
IIpaBuibHbI OTBET O
3. IIpouuTaiiTe TEKCT U BbIOepHUTE NPABHIbHBbIN 0TBeT. YTO OTHOCUTCS K BHYTPEHHUM
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HCTOYHUKAM (PMHAHCHPOBAHMS MHBECTHLIMOHHOI /1eSITeJIbHOCTH TYPUCTCKOI0 NpeAnpusaTus?
a) baHKOBCKHE KpeIuThI

b) 'ocynapcTBeHHbIE CyOCHIUN

¢) Uncras npuObUIb 1 aMOPTU3ALMOHHBIE OTYUCICHUS

IIpaBWJIbHBII OTBET C

4. IlpounTaiiTe TEKCT U BbIOepHUTE NPABWIbHBIN 0TBeT. UHBeCcTHIINM B CO31aHHE HOBOT'O
TYPHCTCKOT0 00beKTa (Hanpumep, 0a3bl OTAbIXa UJIM TOCTHHHUIBI) «C HYJIS» OTHOCATCH K:

a) PexoHcTpyKInun

b) HoBoMy cTpouTEnHCTBY

¢) TexHuueckoMy MepeBOOPYKEHHUIO

IIpaBuabHbIH OTBET O

5. IIpoumTaiiTe TEKCT U BhIOepUTE NPpaBUJIbLHBIM 0TBeT. Kakoii moka3are/ib Xapakrepusyert
OTHOCUTEJIbHYIO I0X0JHOCTH HHBECTHIIHOHHOTO MPOEKTA U NMOKA3bIBAET MPOLEHTHYIO 0TAAa4y Ha
BJIOKEHHBIH KanmuTaja?

a) Y1 (uucThiii TUCKOHTUPOBAHHBIN 10X0]T)

b) BH/I (BHyTpeHHsIst HOpMa JOXOAHOCTH)

¢) Cpok OKynaeMocTH

[IpaBunbHBII OTBET: 0)

6. YcTaHoBHTE MOC/I€10BATEILHOCTD YTAIOB COCTABIICHUS OFOPKETA TYPUCTHUECKOTO MPEANPUITHS Ha
roJ.

[IporHo3upoBanue 10X0A0B (BBIPYUKH)

AHanm3 (paKkTHYeCKUX MOKazaTesel Mpouuioro roaa

[TnanupoBaHue pacxoa0B (MMOCTOSTHHBIX U TIEPEMEHHBIX )

Pacuet uncroii mpuObLIN U peHTa0ETLHOCTH

®dopmupoBanue OroKeTa ABMKeHUS AeHeKHBIX cpencts (BJI/1C)

IIpaBuiabHas mociaeno0BaTeIbHOCTL: 2 —> 1 -3 > 5 —4

7. YcTaHOBHTE NPABWIBHYIO NOCJIEA0BATEeNbHOCTh Paciionoxure B MpaBUIbHOM JIOTUYECKOMN
MOCIIE0BATEIHHOCTH 3TaIbl POPMHUPOBAHUS U pacueTa (UHAHCOBBIX PE3YJIbTaTOB JEATEILHOCTH
TYPUCTCKOM opranu3anuu (0T UCXOJHBIX 3aTpaT 10 KOHEYHOTO IMOKa3aTessl peHTa0eIbHOCTH):

1. Pacuet BanoBoii mpuObUM (BEIpYYKa MUHYC CEOECTOMMOCTD TYPIPOAYKTA).

2. Omnpenenenue oOIIel CyMMBI BBIPYUKH (BaJOBOTO J0X0Ja) OT pealn3aluu TYPUCTCKOTO
IPOAYKTA.

3. Pacuer unctoit mpubbuN (MPHOBLIB MOCIIE YIUIAThl HAJIOTOB U 0053aTENbHBIX TIATEeXKEH ).

4. Kanbkyssiuus nosHol ce6eCTOMMOCTH TYPUCTCKOTO MPOIYKTa (MPsIMbIE M HAKJIa{HbIE PACXO/bI).
5. Pacuer 6anancoBoit (MpuOBLIN 10 HAIOTOOOIOKEHHS ) C YIETOM ONEPALIMOHHBIX U
BHEPEAIN3ALUOHHBIX 10X0/10B/PacX0/0B.

6. Pacuer penTabenbHOCTH TPoiaXk (OTHOLICHHE YUCTOW MPUOBUIH K BBIPYUKE)

IpaBuiabHblii oTBeT 2 —4 — 1 —5—3—6

8. YcraHoBuTe NpaBUIBHYIO NOC/IeI0BATEIbHOCTh. Pacrionoxure 3Tanbl (OPMUPOBAHUS M aHAIH3a
SKOHOMMYECKUX TMOKa3aTeled TYpUCTCKOM OpraHu3alliy B MPaBUILHOW MOCIENOBATENbHOCTH (YKaXKUTE
UG pbI):

A. Pacuet uncToii npuObLTH OpraHU3aIiy.

b. Onpenenenne noaHOM ce0€CTOMMOCTH TYPUCTCKOTO MPOIYKTA (YCIyT).

B. Pacuer BanoBoi mpuObuM 1 MpUOBLTN OT MpoAaX (6alaHCOBOM TPUOBLIN).

I'. Pacuet nokazareneii peHTa0enbHOCTH (PEHTA0ETbHOCTH MPOAAXK, MPOJYKIIUU 1 aKTUBOB).

M. Yder npsMbIX 1 KOCBEHHBIX 3aTpat ((hopMHUpPOBaHHE PACXOI0OB HA TPOU3BOICTBO U PEATH3AIINIO).
IIpaBunbHas nociaenoBareabHocTh: - Bb-B-A-T

9. YcTaHOBHUTE COOTBETCTBUE MEKY (DMHAHCOBBIM MTOKA3aTEIEM U €r0 3HAYCHUEM.

Komnonka A (IToka3atesnb)

1. ADR

2. 3arpy3ska (Occupancy)

3. RevPAR

Kononka b (3Hauenue)
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A. TIpoueHT 3aHAThIX HOMEPOB
b. Cpennss nena npogaHHOro Homepa
B. Beipyuka Ha noctynHsiii Homep (ADR * 3arpyska)
[IpaBunbHbi oTBeT: 1-b, 2-A, 3-B*
10.YcTaHoBUTE COOTBETCTBHE MEXKIY 3J1eMEHTAMH HMHBECTHLMOHHOIO MeXaHM3Ma TYPHCTCKOIO
NpeanpusTHs U UX COAepKAHUEM
DJIeMEHTBI MeXaHH3Ma Conep:xanne

1. Co3nanue opraHu3alMOHHbBIX CTPYKTYP, OTBEUAIOIIUX 32

A. PecypcHoe obecriedeHme
UHHUIUMPOBAHKE, IJIAHUPOBAHUE U KOHTPOJIb HHBECTIPOCKTOB.

b. IIpaBoBoe u MeToauueckoe 2. MccnenoBanne BO3MOXKHBIX HCTOUHUKOB U BEIOOP ONTHUMAIIbHBIX

obecrnieueHue HaIpaBJIEHUH MOJTYYeHHs] HHBECTULIMOHHBIX PECYPCOB.
B. Opranuzaimonnoe 3. COBOKYIHOCTb MPABOBBIX HOPM, 3aKOHOB M BHYTPEHHHX HOPMATHBOB,
oOecrieyeHue peTIIaMEHTUPYIOIIUX UHBECTUIUH.

IIpaBuiabHbie oTBeTbl: A — 2,6 —3,B— 1.

11. YcranoBuTe NpaBUIIBHYIO MOCIEI0BATEIBHOCTS Pacoio)KnUTe B MPaBUIILHOM MOPSIIKE 1IArd MO
aHAJIN3y KOHKYPEHTHOTO OKPYKEHUSI.

CO6op nHpOpMAaIUH O IIeHaX KOHKYPEHTOB

CocraBiieHu€ CIUCKa OCHOBHBIX KOHKYPEHTOB

[Tocemnenne 00HEKTOB KOHKYPEHTOB (TaHBIN TOCTH)

Omnpenenenne CUIbHBIX U C1a0bIX CTOPOH KOHKYPEHTOB

CpaBHUTENIBHBIN aHATIU3 U BBIBOBI

[IpaBuibHasg nmocienoBarenbHOCTh: 2 -3 — 1 >4 — 5

12. YcranoBure coorBercTBHe COMOCTaBHTE OCHOBHBIC TEHACHIIMM M3MEHEHHUS 3aKOHOAATENbCTBA B
cdepe TypusMa ¢ uX NPaKTUYECKUM MPOSBICHUEM.

Tennenuusa IIposiBiieHUE B 3aKOHOAATEJIbCTBE
1. Ycnaenne 3amuthl npaB  A. BeneHnue o0a3aTenbHOM 371€KTPOHHOM MTYTEBKU M CUCTEMBI
TYpPHCTOB «DJIEKTPOHHBIN OpAEP».
2. Hndposuzanus n b. IloBeiienne pa3mepa pUHaHCOBOTO 0OECIICUEHHUS TYpOIIEpaTopoB U
NMPO3PAYHOCTh PHIHKA co3anue (HOHA0B MEPCOHAIBHON OTBETCTBEHHOCTH.

3. Pa3zBuTHe BHyTpeHHero u  B. 3anyck JIbrOTHOTO KpEAUTOBAHUS JUIsl CTPOUTENBCTBA OTENEH U
BbE3IHOI0 TYpU3Ma YIPOILLEHUE MTPaBUIl Bbe3/1a (3JIIEKTPOHHbBIE BU3HI).

I'. YcranoBnenue 4yeTkux TpeOOBaHUM K THIaM-TIEPEBOTUMKAM,
WHCTPYKTOPAM-TTPOBOTHUKAM U MTPOXOKICHUE UMK 0053aTeIIbHON
arTeCTaliuu.

4. PeryJimpoBaHue HOBBIX
BH/IOB TypU3Ma

IIpaBuabHbIi oTBeT 2-A, 1-b, 3-B, 4-'
13. YcranoBurte coorBercTBue: COOTHECUTE 3KOHOMUYECKUN MOKa3aTelb M3 MEPBOTO CIHCKA C €ro
IMMpaBUJIbHBIM OIIPCACICHUEM U3 BTOPOIr'O CIIMCKA.

[Toka3arenn

l. Beipyuka

2. Yucras npuObLTH

3. PeHnTabensHOCTD

4. [TpousBOANTENHLHOCTD TPy AQ
5. O06opaunBaeMoCTh
Onpenenenus

A. CKOpoCTh, C KOTOPOI 000paYnBarOTCS IEHEKHBIE CPEJCTBA MM aKTUBBI KOMITAHUHU 32 OTIPE/ICIICHHBIH
TIEPUO/I.

Bb. O6mias cymma eHEXKHBIX CPEACTB, OydeHHas! TYPPUPMOI OT peanu3aly MyTeBOK U yCIyT.

B. [Toka3zarens 3¢ (HeKTHBHOCTH padOThI, OTPAKAIOIINA 00HEM YCIYT Ha OJTHOTO COTPYIHUKA.

I'. YacTh 10X0/0B, KOTOpasi OCTaeTCs Y OPTaHU3AIMH [TOCJIE YIIJIAThl BCEX HAJOTOB M PAacXO0/I0B.

J. OTHOImeHne NPpUOBUIH K 3aTpaTaM WM BBIpYUYKe, ITOKa3bIBAIOIIee CTENIEHb IOXOTHOCTH OU3HEca.
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IpaBuiabHblii oTBeT 5-A, 1-b, 3/1, 4-B, 2-I'

14. YcranoBurte coorBercTBHe: COOTHECHTE YKOHOMHUYECKUH MoKa3aTesb (IU(psI) ¢ ero mpaBUIbLHBIM
omnpeneneHueM uiu Ghopmysoit (OykBbl).3amanue

1. PenTabensHOCTh mpogax**

2. ** [Ipon3BOAUTENHLHOCTH TPyAQ

3. Koaddumment o6opaurBaeMocTrt 000POTHBIX CPEICTB

4. ®onnooTnaua

5. CebecTonMMOCTh TYPUCTCKOTO TIPOAYKTA

Bapuantel oTBeTOBA. BhIpyuka OT peanu3zanu TYpPHIPOAYKTa, JACJICHHAs Ha CPEIHIOK CTOMMOCTH
ocHOBHBIX cpencTB.b. CoBOKymHOCTh BceX 3aTpaT MNpEeANpUsATHS Ha IPOU3BOJCTBO U pealU3alMIO
TypucTHYeCcKOro mnponaykra.B. OtHomieHnMe npuOBUTM OT MPOJaX K BBIPYYKE OT peanu3anuu (B
npouenTax).l’. KonuuecTBo BbIpydkH, mpHUXondiieecss HA OAUH PyOJb CpPeIHUX OCTATKOB OOOPOTHBIX
cpenct.Jl. O0beM TPOM3BENEHHOW MPOAYKIMM WU BBIPYYKH B pacueTe Ha OJHOTO paboTHHKA 3a
ONpeAeICHHBIN TTEPUOI.

I[IpaBuabHbIi oTBeT 5-b, 2/1, 4-A, 1-B, 3-I'

15. YeranoBuTe COOTBETCTBHE: MEXIY HPKOHOMUYECKHMH IOKA3ATEISIMU JESITEIIBHOCTH TYpPUCTCKOU
¢bupMBbI (JIeBbIH cTONOCI]) U X (OPMYIIaMH MM ONpeeNeHUsIMU (TIpaBblii cTOJIOeIT).

[Tokazatenmu ®opmyna / Onpenenenue

1. Beipyuka (10X0/) OT peajiu3anuu

2. PenTabenbHOCTD MTPOTYKIIUH

3. IIpon3BOAUTENBHOCTD TPYaa

4. PenTabenbHOCTh aKTUBOB (MMYIIIECTBA)

5. PenTabensHOCTh MTPOJIaK

6. PentabenpHOCTh Kanuraia

A. TlpuObUTH OT peanu3aiuu, AeJIeHHAs Ha CPETHIOI CTOMMOCTh OCHOBHBIX U OOOPOTHBIX CPEJICTB

b. Obmas cymMa JeHEeKHBIX CPEICTB, OMYYEHHBIX OT PeaTu3alui TYPUCTCKUX MyTEBOK U yCIyT

B. OTtHomieHue uncToil npudbUTH K COOCTBEHHOMY KAIUTATy TPEIITPUATHS

I'. OTHOMIEHNE OATAaHCOBOM MJIM YUCTON MPUOBUIH K BBIPYYKE OT peaau3aiiu

J1. O0BeM BBIMTYIIEHHOW MPOTYKIIUU WIIA BEIPYYKH B pacdeTe Ha OJHOro paboTHUKA

E. OtHomeHnre npuObLIN OT IPOAaX K MOJHOM ce0ECTOMMOCTH MPOJAHHBIX TYPUCTCKUX yCIYyT
IIpaBunbhblii oTBeT 4-A, 2 E, 1-b, 3/1, 6-B, 5-I'

16. YcranoBure coorBercTBHe (COOTHECUTE SKOHOMHUYECKMH WM CTaTUCTUYECKUU IOKa3aTeib
JeSITebHOCTH TYPUCTCKOM opranu3anuu (uudpst ot 1 10 5) ¢ ero npaBUILHON XapaKTepUCTUKOH (OYKBBI

ot A no JI).

IHoka3zarenu:

1. O0BeM TypUCTHYECKOTO MTOTOKA

2. [ToceTurens

3. KonnuecTBO mmoe3nok

4. O6bem 06cTyKHBaHUS TYPHCTOB

5. O06Bem o0CTy)KUBaHUS YKCKYPCAHTOB

XapaKTepuCTHKU:

A. KonnuecTBo pa3, KOTOpoe Kakoe-JIn00 JIMLO BbIE3KAI0 U3 CBOET0 MOCTOSHHOI'O MECTA JKUTENIbCTBA.
b. KonmuecTBO y4aCTHUKOB 3KCKYPCHIA, 00CITY>KEHHBIX OpraHU3aluei.

B. O0miee 4ncino TypucTOB, BOCIIOIB30BABIINXCS yCIyraMd KOMIIAHUH 32 OIIPEJEe/ICHHBIN IEPHO/.

I'. JIto60e nu1o, myTeniecTBYIoIee B IPYrylo CTpaHy MJIM MECTHOCTh Ha CPOK, HE MPEBbIILAIOMINN 12
MECSLEB MOIPSI.

JL. O611ee KOTMYECTBO YEJI0BEK, KOTOPbIE MPUHSIN YUYaCTHE B MYTEIIECTBHIX C pa3MeIieHueM
(HOUYEBKOM).

I[IpaBuabHbli oTBeT: 3-A, 2I', 5-b, 1-B, 4]]

17. YcranoBuTE COOTBETCTBHE MEXKAY MOKA3aTEJIeM H €ro JKOHOMHYECCKHM COJlep:KaHHeM
CooTHecuTe 3JIeMEHTHI U3 JIEBOTO CTOJIOMA (TI0KA3aTeNN) ¢ MPAaBUIbHBIMU ONIPEIEIICHUSIMHU U3 ITPABOTr0
cToiora.

IToxa3zaTenun neaTEeJLHOCTH JKOHOMMYECKOE colep:KkaHue (ompeiesieHue)
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1. PenraGenpHoCTh Mpofak  A. OTHOIIEHUE YHCTON MPUOBLIN K CPEAHETOOBOM CTOMMOCTH aKTHBOB
(ROS) HPEIITPUATHSL.

2. Koappument rexymieit Bb. OTtHOMmIEHNE TPUOBLIN OT MPOAAXK K BRIPYUKE OT pean3aliiu
JMKBUTHOCTH TYpPUCTCKOTO MPOAYKTA.

3. PentabGenbHocTh akTHBOB  B. OTHOIIEHNE 00OTHBIX aKTUBOB K KPATKOCPOUHBIM 00513aTENILCTBAM
(ROA) (moka3pIBaeT 00IIYI0 00€CTICUEHHOCTh 00OOPOTHBIMU CPEACTBAMHU ).

4. [Tpou3BOIUTEIBHOCTH I'. O6beM BBIpYYKH WITU TPUOBUTH, TPUXOISAIIANACS HA OJTHOTO

Tpyaa CPEIHEr0JOBOTO pabOTHUKA TYP(HHUPMBIL.

I[IpaBuabHbIi oTBeT 1-b, 2-B, 41", 3-A
18. YcTraHoBuTE COOTBETCTBHE MEKAY HCTOUHUKAMM (DMHAHCUPOBAHNUS U MX IPUHAAJIEKHOCTHIO K
rpynnam

Hcrouynuku puHaHCUPOBAHUS Kareropus cpeacrs

A. ITpuObLTE IpEANPUATHSI, AMOPTHU3AIMOHHBIE OTYUCIICHUS 1. 3aémHbIe cpeacTBa

2. 'ocynapcTBeHHOE

b. bankoBckue KpeauThl, BBITYCK OOIUTAIINi
(bUHaHCHPOBaHUE

B. brokeTHbie cyOCcHanKM Ha pa3BUTHE TYPUCTCKOM
UHPPACTPYKTYPHI

I[IpaBuabHblie oTBeTbI: A —3,b— 1, B—2.

19. IIpounTaiiTe TeKCT U BbIOEpHUTE NPABWIbHBII 0TBeT Pe3ynbTar pacxo0B TYPUCTOB HA MOKYIIKY
TOBApPOB U YCJIYT, MOBBIIIAOIINUX JOXO0J CTpaHbl U PEruoHa, rmornoJHCHUC GIOI[)KGTa 34 CUCT HAJIOI'OB,
ABISIETCS: 1) IPSMBIM BO3/IEHCTBHEM TYpPH3Ma Ha SKOHOMHUKY 2) KOCBEHHBIM BO3/ICHCTBUEM TypH3Ma Ha

DKOHOMUKY

II
Po0. IIpounTaiiTe TeKCT ¥ BbIOepPUTE NPABUJIBHBIH OTBET YKa)XXUTE 3aTPaThl, KOTOPHIE HATIPSMYIO
AKJII0YAIOTCS B CE0ECTOMMOCTh KOHKPETHOTO TypIpoaAyKkTa: BapuaHTsl:

3. CobcTBeHHBIE CpesicTBa

B. 3arpaTsl Ha pa3MELIEHUE B OTENIE U IIEPETIET
n ApeHia HeHTpaJIbHOTo 0uca KOMIIAHUN

b 8 3apmiaTa JUpEKTOpa U TIIaBHOTO Oyxranrepa
8. Hanor Ha uMy1ecTBo opranusanuu

HpasuabHbIi oTBeT 1
21. YcraHoBuUTE NPABUJIBHYIO NOC/EA0BATEIbHOCTD 3TAllOB aHAIMTUYECKON pabOTHI P OLIEHKE
HKOHOMHMYECKHUX TTOKa3aTeael TyprUCTCKOM pupMmbl:

1. COop 1 mpoBepKa JOCTOBEPHOCTH UCXOHON HHPOpManuK (OyXranrepckas U CTaTUCTHIECKas
OTYETHOCTb TYPPUPMBI).

1. Onpenenenue 1enei, 3a1a4 U COCTaBJICHUE TIJIaHA MPOBEICHUS S KOHOMUYECKOTO aHaIu3a.

B. Pacuer yacTHBIX U 00001IAIONINX SKOHOMUYECKUX MOKa3aTesnel (00beM peanusainu,
€c0eCTOMMOCTb, IPUOBLIb, PEHTA0ETHLHOCTD ).

4. CpaBHuTeNbHBIN aHanu3 U (GaKTOpHAs OLICHKA BBISABIEHHBIX OTKJIIOHEHHI (CpaBHEHUE C MJIAHOM,
IIPOLIBIM NIEPUOJIOM, CPEIHEPBIHOUHBIMU TAHHBIMH).

5. Pa3paboTka mpakTH4eCKUX PeKOMEHIaluii, MOOMIN3allKs PE3EPBOB U MPUHSITHE YIIPABICHUYECKUX
peLeHui

II

P2. YcraHnoBuTe NPaBHJIBHYH IOC/IeI0BATEIbHOCTH [IpaBUIIBbHBINA MOPSIOK 3TAaNoOB IIPOBEICHUS
AKOHOMHYECKOT0 aHAJIN3a AEATEIbHOCTH TYPUCTCKOM OpraHN3alluy BBITJISIUT CIEAYIOIIUM 00pa3oMm:

B. Coop ucxoanoii mHpopmanuu (Oyxranrepckas ¥ CTATUCTUIECKAS] OTIYETHOCTb, IEPBUYHBIE
HMOKYMEHTHI).

A IIpeaBapuTenbHbIi 0030p (IpOBEpKa OTYETHOCTH HA JOCTOBEPHOCTD, OOIINI SKCIIpECcC-aHATIN3).
B. JeTaau3upoBaHHBIH aHAIM3 (pPAacyeT YaCTHBIX U 0000UIAIONINX YIKOHOMUYECKUX MTOKa3aTesei:
BEHTA0ENbHOCTH, TMKBUIHOCTH, 000paYMBAaEMOCTH, 00bEMa MPOJIAK).

B OueHka BbISIBJIEHHBIX OTKJIOHEHHH (CpaBHEHHE C TUIAaHOBBIMU 3HAYEHUSIMU, POLLIBIMU

HeproaamMy UM KOHKYPEHTaMH).
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5. Pa3pa6oTka BbIBOIOB H YNIPABJeHYECKHX pPeleHuil (TUTaH MEpONPUATHH TI0 YITYUIIICHUIO
(MHAHCOBO-XO03HCTBEHHOM JESITEILHOCTH TYP(PHUPMBI)
IpaBuiabHblil oTBeT: 12345

23. YcraHoBHTE COOTBETCTBHE MEXAY SKOHOMHMYECKMMM IOKA3aTESIMM JESTEIBHOCTH TYPUCTCKOM

opraHu3anu ©W ux onpeneneHusMu  (dpopmymnamu/cymuocThio):Ilokazarenun  Onpenenenus
XapakTepucTuKu

1. Beipyuka (10X0J OT peann3alun)

2. CebecTouMOCTh TYPIPOIYKTa

3. PenrabensHocTh ipogax (ROS)

4. PentabenpHOCTh coOcTBeHHOTO KannTana (ROE)

A. CooTHOIIEHUE YUCTOM MPHUOBLIN K CPETHEB3TOJ0BBIM COOCTBEHHBIM CPEJICTBAM OpraHU3aLINH.

b. Cymma nieHexHBIX CpeCTB, MOCTYMUBIIMX Ha cUeTa MPEIIpUITUS 3a IPOJaHHbIE TYphl U YCIYTH.
B. CoBOKynmHOCTB BCeX 3aTpar NpeanpusTHs Ha IPOU3BOJCTBO U peau3alliio TYPUCTCKOTO POIYKTA.
I'. JHons npuObLUIN OT peaanu3aiuu B 00IeM 00beMe BEIPYUKH TYPUCTCKON (PUPMBI.

IIpaBuabHeli oTBeT 16 — 2B — 4A — 3T

24. YcraHOBHUTE NPABUJIBHYIO NOC/J€A0BATEJIbHOCTD 3TAMOB MPOBEACHUS aHATN3a IKOHOMUYECKIX
NoKa3aresnel TypuCTCKOM opranu3auuu BapuaHTsl 3Tanos (B ciayyailHOM MOpAIKE):

A. Pacuer yacTHBIX 1 0000marmmX KOd)PUIMeHToB (peHTa0eTbHOCTH, TUKBUTHOCTH,
000pauyNBaEMOCTH)

b. Onpenenenue ueneu, 3aga4 U COCTaBIECHUE MPOrpaMMBbl aHAJTK3a

B. Cbop nnhopmannonHoi 6a3sl (Oyxranrepckas U CTAaTUCTUYECKasi OTYETHOCTD, IIEPBUYHBIC
JIOKYMEHTBI)

I'. PazpaboTka ynpaBlieH4eCKUX PEIIEHUI U MEPONIPUATUN O YITYUIICHHIO (UHAHCOBOTO COCTOSHHUS
1. ®opmynupoBKa BEIBOJIOB, BEISIBIIEHHE PE3€PBOB POCTa MPUOBLTN U 3(H(HEKTUBHOCTH

E. [IpenBapuTenbHas MpoBepKa U aHAIUTHYECKAss 00pabOTKa HCXOMHBIX JaHHBIX (TPOBEpKa Ha
JIOCTOBEPHOCTH, COIIOCTaBUMOCTb )

IIpaBuabublii otBeT b —B —E — A — [ —T

25. IIpoyuTaiiTe TEKCT U BbIOepUTEe NPaBUJILHBINA 0TBeT. UTO XapakTepu3yeT peHTa0eJbHOCTh
NMPOJaK TYPUCTCKOI Opranu3anum?

a) OOmy0 CyMMy BBIPYYKH OT peau3alfy TYyPIpoayKTa

6) Hosto urcToii mpuOBLIM B KaXI0M pyOJie BRIPYUKH

B) CropocTh 060poTa 000POTHBIX CPEICTB

r) O6uwmii 06BeM 3aTpaT Ha OPraHU3aIMIO0 TYPOB

IIpaBuiabHblil oTBeT b

/

26. IlpouwTaiiTe TekcT W BbI0epHTe NPAaBWIBHBIA oOTBeT. Kakoil mokas3aTelb OTHOCUTCS K

00006m1aronM (PMHAHCOBBIM PE3yJIbTaTaM JICITeIbHOCTH TypOUpPMBI?
a) CebecTOMMOCTb TYPUCTCKOM ITyTEBKH

6) Uucras mpuoObLIL

B) [Ipon3BOAMTENBHOCTD TPY/Ia MEHEHKEPOB

r) DOHT0EMKOCTh

[IpaBunbHbI OTBET: b)

27. IlpounTaiiTe TeKCT W BbIOepUTe NMpPaBWIbHBIA 0TBeT. KoddduimeHnt Tekymieil JTUKBUIHOCTH
noka3biBaeT:a) CrocoOHOCTh TPENNpPHUATHS IOTalarh KPaTKOCPOYHBIE 00S3aTeNnbhCTBA 3a CYET BCEX
000pOTHBIX akTUBOBO) 10110 COOCTBEHHBIX CPENCTB B 001IeH cyMMe (hMHAHCUPOBaHUAB) PeHTabenbHOCTh

OCHOBHOTO KanuTaJar) 3aTpaThl Ha peKJIaMy U NIPOJIBUKEHUE
IIpaBWJIbHBII OTBET: )

28. IlpounTaiiTe TeKCT M BbI0OepuUTe NPaBWIBHBIN OTBeT. POCT NpPOM3BOAUTENBHOCTH Tpylda B

TYPUCTCKOI OpraHu3aluy Ipy MPOYUX PaBHBIX YCIOBUSAX BEET K:
a) Pocty cebecTouMoCTH TYPUCTCKUX YCIIYT

0) CHMKEHUIO TPUOBUTH

B) CHIDKEHMIO 3aTpaT TpyAa Ha €AUHUILY TYPIPOAYKTa

r) YBEIMYCHHUIO HAJIOTOBOW HArPy3KH

IIpaBuIbHBIN OTBET: B)
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29. [IpoumTaiiTe TEKCT ¥ BbIOEepUTEe MPABUWJIbLHBIN 0TBET. BaoBas npuObLUTE TYpUCTCKOW OpraHU3aiuu
— 3TO pasHuIla MeXAy:a) BeIpydkoil U ce0ecTOMMOCTBIO MPOJAaHHBIX TypoB U yciyr0) bamancooit
MpUOBLIBI0 U HastoraMuB) OOIIUM JOXOZ0OM U YIPABJICHUYSCKUMHU PAcX0JaMuUT) AKTHBAMH M ITACCHBAMU
IIpaBuIbHBIN OTBET: a)

30. [TpounTaiiTe TeKCT U BbIOEPUTE MPABUJILHBII 0TBeT. PeHTaOEIbHOCTS TTPOJIaX (PEHTA0ETHHOCTD
peaTn30BaHHON MPOIYKLIUH ) PACCUUTHIBAETCS KaK OTHOIIICHHE:

BapuanTsbi:

1. TIpuOsuM OT MpPOAAXK K BBIPYUKE

2. BBIpydYKH K UHCITYy TYPUCTOB

3. CebecTouMOCTH K IPUOBLITH

4. BanaHCcOBO MpUOBLIN K aKTUBaM

IIpaBuiabHbIil oTBeT: 1)

NucTpykiusa no BeinojHeHuto. [Ipu oTBeTe Ha BOMPOCHI:
BoiOpare oauH mpaBuiabHBIA  OoTBeT. JlomomHUTH  (pa3y, CONOCTaBUTb, YCTaHOBHTH
MOCJIeI0BAaTEIbHOCTh

Bormpocsl 111 caMOCTOATENBbHON NOATOTOBKH K 9K3aMEHY U 3a4eTy
IlepeueHs BONPOCOB U 3aJJaHU, BBIHOCUMBIX Ha 3a4€ET:
1 OxapakrepusyiTe S5KOHOMUKY IPEANPUITHS B UHIYCTPUU TyprU3Ma U TOCTEIPUUMCTBA: IPEIMET
U3YYCHHUS, 0OBEKT U MPEAMET TUCIUIUIMHEI. OMUIIATE MECTO TYPUCTCKON HHIYCTPUH IEATETHHOCTH B
3KOHOMUKe Poccun.
2 PackpoiiTe MOHATHE TYPUCTCKOTO MPEIMPHSITHS, TpaBa U 00SI3aHHOCTH TYPUCTCKOTO MPEATIPUSITHSI.
3 OnumuTe BUABI TYPUCTCKHUX MpeanpusiTiii. OXapakTepu3yinTe opraHu3alOHHO-TIPaBOBbIE (POPMBI
TYPUCTCKUX MPEINPUATUH.
4 Tlpoananu3upyiTe BO3IEHCTBUE SKOHOMUYECKHUX (DAKTOPOB HA HHIYCTPHUIO TYypH3Ma U
rOCTEPUUMCTBA.
5 OxapakTepu3ynTe NOHSATHE PHIHOK, OMUIIUTE BUJbI PhIHKA
6 OxapakTepusyiTe NpeAnpUHUMATEIbCTBO KaK YKOHOMUYECKask KaTeropHsl.
7 OnuumnTe OCHOBHBIE (POH/IBI TYPUCTCKOTO MPEANPUATHS: TOHITHE U CTPYKTYpa; OLIEHKA U y4eT
OCHOBHBIX (DOH/IOB.
8 OxapakTepu3yiTe MOHITHE M BUIBI H3HOCA, CITOCOOBI pacueTa M3HOCA OCHOBHBIX CPE/ICTB.
9 PackpoiiTe MOHSATHE U pacueT aMOPTU3AIMU OCHOBHBIX ()OHJIOB.
10 Onumure nokazatenu 3¢ (HEeKTUBHOCTH HCIIONb30BAHHS OCHOBHBIX (POHIOB TYPUCTCKOTO
npeanpustus. HematepuanbHble aKkTUBBI TYPUCTCKOTO MPEAPUSATHUS.
11 Onumute 060pOTHBIE CPENICTBA MPEANPHUATHS: UX CTPYKTYpa U KIacCH(pUKAITHUI.
12 Ipoananusupyiite onpeseeHne NoTpeOHOCTEH B 000POTHBIX CPECTBaX, HOPMUPOBAHHUE OOOPOTHBIX
CPENCTB.
13 Packpoiite conepxkanue nokazareneid 3p(HeKTUBHOCTH UCIIOIb30BAHMS 00OPOTHBIX CPEICTB
TYPUCTCKOTO TIPEANIPUATHS.
14 Oxapakrepu3yiiTe 3aHATOCTh TPYyJa B cepe TypUCTCKOTO OM3HECca, 0COOCHHOCTH TPYy/ia B HHAYCTPUU
TypHU3Ma.
15 Onuiure Tpya0BBIE PECYPCHI TYPUCTCKOTO MPEAIPUATHS: IEPCOHAI U €r0 COCTaB, INIAHUPOBAHUE U
moa0op mepcoHana.
16 Oxapakrepu3yiiTe IPOU3BOIUTEIILHOCTD TPY/a, IOHSATUE, CIIOCOOBI OIICHKH.
17 OnuimuTe CTPYKTYPY pacxoioB Ha pabouyro cwry B Poccuiickoil 1 MexayHapo HOU CTaHIapTHOM
KJIacCU(pUKAIUH.
18 OnumuTe 3apaboTHYIO IIIAaTy: MOHATHE, GyHKIIMU. Kakne cTaThi BKIIFOYAIOT B 3apa0OTHYIO IIATY.
HomunanbHas u peanbHas 3apaboTHA I1aTa.
19 OxapakTepusyiiTe omiIaty Tpyjaa nepcoHana TYPUCTCKOTO NPEANPUATHA: TOHSATHE, CTPYKTYpa, BUJIBIL.
20 IIpoananu3upyiite MexaHu3M (HOpMUpPOBAHUS CPEACTB Ha oIuiaTy Tpynaa. OnpeneneHue pacxo10B Ha
OIUIATy TPyZAa B OpraHU3aLMH.
21 Packpoiite noHATHE U3IEPKEK U 3aTPAT, OCHOBHBIC 3aTPATHI TYPUCTCKOTO MPEAITPUITHSL.
22 Onumute KiaccuPuKamuio 3aTpaT TYPUCTCKOTO MPEATIPHSITHS.
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23 OxapakTepusyiTe MOHATHE CEOECTOUMOCTH, PacueT CeO0ECTOMMOCTH, KAIbKYJIISIIHS.

24 TlpoaHanu3upyiTe Mpolecc IeH000pa3oBaHue B MHAYCTPUHU TypH3Ma U TOCTEIIPUUMCTBA: TIOHATHE,
(GYHKIIUH [ICHBI.

25 OnummTe CTPYKTYpy LEHBI TYPUCTCKOTO MpoayKTa. OcoOOEHHOCTH 1IeHOOOPa30BaHus B TYPUCTCKON
NESITEIbHOCTH.

26 Ipoananusupyiite GopMupoOBaHUE IEHBI U IEHOBAS MOJUTHKA TYPUCTCKOTO TIPEITPHUSITHSL.

27 OnumuTe MeToAbI IIeHO00Pa30BaHMS B TYpU3ME.

28 OxapakTepu3yiTe CTpaTernu neHooopasopanus. OMUIIATE BUIBI B3AaUMOJICHCTBUS TYPUCTCKOTO
OPEINPUATHS U TOCTUHUIL (JIOTMEHT, KOMUTMEHT).

29 Packpoiite noHsATre MPUOBLIN, BUILI MPUOLLTH. DOpMUpOBaAHUE YHCTON MTPUOBLIH, €€ paclpeicIICHHE.
30 OxapakTepu3yiTe NpUObLTE TOCTUHUYHOTO MPEANPUATHS: (HOPMHUPOBAHHE, TOKA3ATEIH.

31 OnumuTe NOHATHE PEHTA0ETFHOCTH OpraHu3anuii. PackpoiiTe MeTOAMKY pacuera moKa3aTesen
pPEHTA0CTHHOCTH TYPUCTCKOTO MPEATIPUSTHSL.

32 OnumuTe MOHATHE AEJIOBasi aKTUBHOCTh TYPUCTCKOTO MPEANPUSATHS.

33 Ipoananu3upyiite cienupuIecKue MoKa3aTelu OLeHKH SKOHOMHYECKOH 3P PEKTUBHOCTH
OPEeNNPUATHI HHIYCTPUH TypU3Ma U TOCTEIPUUMCTBA.

34 OnuinrTe HAIOTOBYIO CHCTEMA: TIOHSITHE, BUJBI, CTPYKTYypa, QyHKIMH. PackpoiiTe mpHHIIUITBI
HAJIOr000JI0KEHUS.

35 OxapakTepu3yiTe HAJIOTH: TOHATHE, BUJBI, (DYHKITUH.

36 PackpoiiTe HajI0roo07105)KeHHE TOCTHHUYHOTO NMpeAnpusaTHs. ONMUIINTE CHCTEMBbI HaJIOTO00I0KECHHUS.
37 Onwuimurte crnocoObl OleHKH (PUHAHCOBO-DKOHOMUYECKOTO MOJIOKEHHSI TYPUCTCKOTO MPEIIPUSTHS.
38 OxapakTepu3ynTe NOoAX0bl K MJIAHUPOBAHUIO XO35IUCTBEHHOMN AEATEIbHOCTH TYPUCTCKOTO
NPEANPUSITHS: COJIEPKAHUE U METO/IbI TNIAHUPOBAHUS.

38 [Ipoananu3upyiTe MOHATHUS JUKBUIHOCTD U TJIATEKECTIOCOOHOCTh TYPUCTCKOTO MPEATIPHUSITHS.

40 Oxapaktepusyiite MoHATHE PUHAHCOBAS YCTOMYUBOCTH TYPHUCTCKOTO MPEAMPUSITHS.

41 OnummTe 0aHKPOTCTBO TYPUCTCKOTO MPEAPHUATHS: TIOHATHE, TIPOLICTYPA.

42 OxapakTepu3yiTe UHBECTUIIMU B TYPUCTCKOM OU3HECE.

43 OnuiuTre NpeanpUHUMATEIbCKUM PUCK: MOHSITUE, BUIBI.

44 PackpoiiTe OCHOBHBIE 3Talbl OpraHU3allu TPOU3BOACTBA TYPUCTCKOTO MPEATPUITHS.

45 OnummuTe MPOU3BOJCTBEHHBIN MPOIIECC U CITOCOOBI €r0 OpraHU3aIlui BO BPEMEHHU B TYPHUCTCKOM
NpeANpPUITHI

46 OnummTe 3a1a9u ¥ QyHKIMM OU3HEC-TUTAaHA TYPUCTCKOTO TIPEATIPUSTHS

47 OxapakTepu3yiTe MOTUBALIMIO TPYAa U €€ 3HAUCHHE Ha TYPUCTCKUX IMPEANPUATUSIX.

48 Tlpoananu3upyiite popMHUpOBaHNE U UCIIOIB30BaHNE (DMHAHCOBBIX PECYPCOB OPTaHU3AIIUH

49 OnumuTe Npou3BOJCTBEHHBIN U TEXHOJIOTUUYECKUH MPOIECCHl B TOCTUHHUIIE.

50 OnumuTe 00beM yCIIyT: MOHSITHE, cocTaB. [Ipoananmmu3upyiite HakTopbl, BIUIIONINE HA
dbopmupoBanue oObemMa yCIyr rocTuHuIl. Pacdyer o0bemMa yCIIyr TOCTUHHUIIBI, €70 YKOHOMHUYECKOE
000CHOBaHUE.

6. METOAUYECKHUE MATEPHUAJIBI, OTPEJAEJAIOINUE ITPOLHEAYPbI OHEHUBAHUA

KoMmiekT OIeHOYHBIX CpeACTB XpaHMTCA Ha Kadeape, MOAJIEKUT OOHOBIEHUIO IO Mepe
HeoOXxoauMocTH. JlIsi pOMeXyTOYHOW aTTecTali B Buie 3k3amMeHa kaxaoe OC mo AucuuIUIMHE
OOHOBIIsIETCA M yTBEpKAaercs 3a 14 qHel 10 Hadana CECCHOHHOTO MEepUoJa U XPaHUTCA B HEAOCTYITHOM
MecTe OT HECAHKIIMOHUPOBAHHOTO A0CTyna. OTBETCTBEHHOCTh HECET Kadepa.

[Topssmok mpoOBENEHUS TEKYIIEro KOHTPOJ YCIEBAEMOCTH M IPOMEXKYTOYHOM aTrTecTaluu
obyuaromuxcst mo OIIOIT permamentupytorcs [lonokeHneM O TEKyIIeM KOHTPOJIE YCIIEBAEMOCTH H
IIPOMEKYTOUHOM aTTecTalMi 00yJyaroIuXcs [0 MporpaMMaM BbICHIEr0 00pa3oBaHusl.

Texymmii KOHTPOJIb YCIIEBAEMOCTH SIBIISETCS (POPMOI KOHTPOJIS KauecTBA 3HAHUH 00ydaromuxcs,
OCYILECTBIIIEMOIO B MEKCECCHOHHBIM INMEepuox OO0y4EeHHs C LENbI0 ONpENENEeHUs] KauecTBa OCBOEHUS
OIIOII.

Texymmii KOHTPOJIb YCIIEBAEMOCTH OCYILECTBIIAETCS: Ha JIEKIUAX, IPAKTUUECKUX (CEMUHAPCKUX)
3aHATHUAX, B paMKaxX KOHTPOJIS CaMOCTOSITEIbHON paboTHI.

OOyuaronecs 3apaHee HH(MOPMHUPYIOTCS O KPHUTEPHSIX M IPOLEAype TEKYLIEro KOHTPOJISA
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yCIIeBAa€MOCTH TPEIOAaBaATEIIMHU 10 COOTBETCTBYIOIIEH yUeOHON AUCIUILTHHE (MOIYIIS).

YcneBaeMoCTh MPU TEKYMIEM KOHTPOJIE XapakTepu3yeT OO0BeM M KadeCTBO BBHITOJTHEHHOMN
oOydJaronuMcst padoThI IO TUCIUILTAHE (MOIYITIO).

[Tenarornueckue BUABI U POPMBI, UCIIOJIb3yEMbIE B MPOIIECCE TEKYIIETO KOHTPOJS YCIIEBAeMOCTH
00ydJaronuxcs, ONPEACNISIOTCS METOJAMYECKOW KoMuccHuer kadenpsl. BpiOmpaemblii BHI TEKYIIETO
KOHTpOJIS oOecrieunBaeT Haubosee MOJHBI U OOBEKTUBHBIM KOHTPOJb (M3MEpeHue U (PUKCHPOBAHHE)
YPOBHSI OCBOEHUS PE3yIbTATOB 00YUECHHUS 110 TUCHUTUIHHE.

[IpenogaBaTeny MpenOCTAaBISAIOT CBEICHHUS O TEKYIICH yCIeBaeMOCTH OOYYaIOIIMXCS B paMKax
IPOBEJCHUS TEKyLIell aTTecTallid B CEMECTpe B JIeKaHaThl/ y4eOHBbIM OTAEeN MHCTUTYTa B CPOKH,
orpezieNieHHbIE BHYTPEHHUMU PACTIOPSIUTEIbHBIMHI IOKYMEHTAMU HHCTUTYTA.

B memsx o0ecrmeueHuss TEKYIIEr0 KOHTPOJS YCIIEBAEMOCTH MPEMNoJaBaTellb IPOBOJIUT
KOHCYJIbTAIIUH.

[IpenogaBaTens, Beaymuii 3aHSITHS CEMUHAPCKOTO THIIA, IPOBOJUT aTTECTAIIUIO 00YJAIOIIUXCS 32
NpOMIEAINNI Tepruoa. ATTecTalus MNPOBOAMUTCS, €CIUM TMPOBEACHO HE MeEHee 3 TPaKTHYECKHUX
(ceMHUHApCKUX) WIN JTA0OPATOPHBIX 3aHATHI, B YCTAaHOBIIEHHBIC JACKAaHATOM CPOKH, HE pexe 1 pasa 3a
yueOHbIl ceMecTp. OOyyaronuecs: aTTeCTYIOTCSl TyTeM BBICTABJICHHUS B COOTBETCTBYIOIIYIO IPYIIIOBYIO
BEJIOMOCTb 3aITUCEH 10 CHCTEME: «aTTeCTOBAHY WM «HE aTTECTOBAH.

[IpenogaBarens, MPOCTaBIsAs UTOTH TEKYIIEH aTTeCTallMd, TIOBOJIUT PE3yNbTaThl aTTECTALUU 1O
CBEIICHMSI CTYACHUECKON TPYyNmbl U OOBSICHSIET NPUYUHBI OTPUIIATEIBHON aTTeCTAllUd IO 3ampocy
00ydJaromerocs.

[Ipu arrecTaruu 00yJaroIMXCsl YYUTHIBAIOTCS CIAEAYIONINE (PaKTOPHI:

— pe3yabTaThl pabOThl HA 3aHSTHUSIX, TOKa3aHHBIE MPU 3TOM 3HAHUA MO AUCUUILTUHE (MOAYIIO),
YCBOCHHE HABBIKOB MPAKTUYECKOTO MPUMEHEHHUS TEOPETUYECKHX 3HAHWM, CTENeHb AaKTHMBHOCTH Ha
MPaKTUYECKHUX (CEMUHAPCKUX ) 3aHATHSIX;

— pe3ynbTaThl M AKTUBHOCTH YUACTHUSl B CEMHUHAPAX U KOJJIOKBUYMaX;

— pe3yJbTaThl BHIMOTHEHHSI KOHTPOJIBHBIX padoT;

— pe3ynabTaThl W OO0BEM BBIIOJHEHHBIX 33laHUd B paMKaX CaMOCTOSATEIbHOW padOThI
o0yJarmuxcs;

— Ppe3yNbTaThl JUYHBIX OE€CEl CO CTYJEHTAMH 10 MaTepHally y4eOHOW TUCIMIUIAHBI (MOTYJIf);

— TOCEUIeHHEe CTYAEHTaMH, CEMUHAPCKUX M MPaKTUUYECKUX 3aHATUH, 1a00paTOpHBIX padoT;

— CBOEBpEMEHHasl JMKBHUJALUS 33J0DKEHHOCTEW IO MPOMIEHHOMY MaTrepHally, BO3HUKIIUX
BCJIC/ICTBUE TIPOMYyCKa 3aHATH JIHOO0 HEYIOBICTBOPUTEIBHBIX OICHOK MO pe3yiabTaraMm padOThl Ha
3aHATHUSX.

— pe3yabTaThl MPOXOKACHUS KOHTPOIBHBIX TOUEK 110 JUCIUTIIHHE.

I[IpomexyTouHasi arrecTamusl OOYYAIOIMIUXCS WHCTUTYTAa SIBIsIeTCsT (OPMOM  KOHTPOIIS
pe3ynbTatoB 00y4eHHUs MO JUCIUILIMHE C LEIbI0 KOMIUJIEKCHOTO OINpEAeTIeHHs] COOTBETCTBUS YPOBHS U
KauecTBa 3HAHUHM, YMEHUN U HABBIKOB OOy4aloUIuXcs TPEOOBAaHUSAM, YCTAaHOBJICHHBIM 00pa30BaTEIbHOM
MPOTPaMMOi.
dopMupoBaHUE OICHKU TEKYIEro KOHTPOJS yCIIEBAEMOCTH M MPOMEXKYTOUHOM aTTeCcTalliu MO MTOTaM
OCBOEHUSI JUCIUIUIMHBI OCYIIECTBIISIETCS C HCIOJIB30BAHUEM IMSITHUOAIIBHOM CHCTEMbI OLEHKH 3HAHWM
00yJaromuxcs.

MeTtoauueckie MaTepuabl, ONMpeIesIoNIe TPoLeaypbl OLEHUBAHUS 3HAHUI, YMEHUN, HABBIKOB
U (MIM) OmbITa ACSITENFHOCTH, XapaKTePU3YIOMIMX ATambl (GOPMUPOBaHUS KoMmmeTeHIwi [Ipomenypsr
OLICHUBAHMSI BKJIIOYAIOT B c€0s TEKYLIUI KOHTPOJIb U MPOMEKYTOUHYIO aTTECTALIHIO.

Texymuii KOHTPOJIb yCIIEBAEMOCTH MPOBOAUTCS C HCIOJNB30BAHHEM OIICHOYHBIX CPEJNICTB,
MPEJICTABICHHBIX B 1. 5 JaHHOTO MPWIOKEHUs. Pe3yabTaThl TEKyIIEro KOHTPOJIS JOBOASTCS 10 CBEACHUS
CTYJEHTOB JI0 IPOMEXKYTOUHOM aTrTecTanuu. [[poMexxyTouHas arTecTarus npoBoIUTCs B (hopMe IK3aMeHa
M 3a4eTa ¢ OIEHKOW. DK3aMEH MPOBOIUTCA MO PACHUCAHHUIO HPK3aMEHAIMOHHOW CECCUM B MHUCHbMEHHOM
Buje. KommuecTBo BompocoB B 3k3aMeHanmoHHOM 3amanuu — 30. [IpoBepka OTBETOB U OOBSIBICHHE
pe3yNbTaTOB MPOU3BOIUTCS B JIEHb AK3aMeHa. Pe3yibTaThl aTTecTalliy 3aHOCATCS B 9K3aMEHAI[MOHHYIO
BEJIOMOCTH U 3a4ETHYIO KHIDKKY cTyneHTa. CTy[eHTHI, He MPOIISANINE MPOMEKYTOUHYIO aTTECTAIIHMIO T10
rpaduky ceccuu, JOJKHBI JIUKBUAUPOBATH 33J0PKEHHOCTh B YCTAHOBJICHHOM MOPSIIKE.
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7. OCOBEHHOCTHU OCBOEHUA JUCHUIIJINHBI AJ51 UHBAJIM10B U JIML C
OI'PAHUYEHHBIMU BO3MOKHOCTAMU

AlanTHpoBaHHBIE OIIEHOYHBIE MaTepualbl coaeprkarcs B anantupoBannoi OITOIT. O6y4yeHue
06yqaloumxc;1 C OIrpaHUYCHHBIMU BO3MOXKHOCTAMU 300POBBS IIPU HGOGXO,Z[I/IMOCTI/I OCYIICCTBIISICTCA
HAa OCHOBE aJanTHPOBAaHHOW paboyeil mporpamMmbl C HCIOJB30BAHHEM CIIELMATIbHBIX METOJIOB

o0y4yeHHs

nu

IUIAKTHICCKUX

MaTepHajoB, COCTAaBIEHHBIX C Y4YeTOM OCOOEHHOCTEH

NCUXO(H3UUECKOTO PAa3BUTHS, WHIUBUAYATBHBIX BO3MOXXHOCTEH M COCTOSIHHS 3JI0POBBSI TaKHX
oOydaromuxcs (00y4JaroIerocs).

CamocrosTenpHass paboTa 0OydJarOUIMXCsi ¢ OTPAaHUYCHHBIMA BO3MOXKHOCTSIMH 37I0POBBS U
WHBAJIUOB ITO3BOJISIET CBOCBPEMEHHO BBISIBUTDH 3aTPYJHEHHS M OTCTABAHWE W BHECTH KOPPEKTHBHI B
yueOHyI0 eaTebHOCTh. KOHKpeTHBIE OPMBI M BUBI CAMOCTOSATENILHOW PabOThl 00YYaIOIIMXCS JIUI]
C OTPaHWYCHHBIMHA BO3MOXXHOCTSIMH 3JIOPOBBSl U HWHBAIHOB YCTaHABIMBAIOTCS MPENOIABATEICM.
Br160op ¢opM 1 BHIIOB CaMOCTOSATEIBHOM pabOThI, 00Y4aIOLINXCsl C OTPAHUYEHHBIMU BO3MOXKHOCTSMU
3I0POBbSI U1 WHBAIH/IOB OCYIIECTBIISIETCS C YIETOM UX CIHOCOOHOCTEH, 0COOCHHOCTEH BOCTIPHUSTHS H
TOTOBHOCTH K OCBOCHHIO yuyeOHOTO MaTepuasa. DopMbl CaMOCTOSATENIEHOM PabOThl yCTaHABIMBAIOTCS
C yU4€TOM UHIUBUIYATbHBIX TICUXO()U3NIECKUX 0COOEHHOCTEH (YCTHO, MIChbMEHHO Ha OyMare wiid Ha
KOMITbIOTEpE, B ()OpME TECTUPOBAHUS, SJCKTPOHHBIX TPEHAKEPOB U T.I1.).

OcHoBHbIE (OPMBI TIPEACTABICHHUS OIICHOYHBIX CPEACTB — B Me4aTHOU (Gopme minm B hopme
ANIEKTPOHHOTO JOKyMeHTa. /[ oOyyaromumxcs ¢ HapyLICHUSIMH 3pEHUS IpelyCMaTpUBACTCS
BO3MOXXHOCTh TIPOBEIICHHSI TEKYIIEro M TPOMEXYTOYHOTO KOHTPOJs B ycTHOW ¢opme. [l
00yYaromuxcst ¢ HApyUICHUAMH CITyXa IPeIyCMaTpUBACTCS BO3MOXKHOCTh MPOBEIEHHUS TEKYIIETO U
IPOMEKYTOYHOTO KOHTPOJISI B MUCBMEHHOM (popme.

Ta6muma 7.1. Kateropuu o6y4daromuxcst ¢ OB3, cmocoOsl BOCIpUATHS UMHU HHPOPMAITUH

U MCTOJbI UX 06yLIeHI/I$I.

Kareropuu o0ydaromuxcs 1o

Mertoap! 0OydIeHHS

HO30JIOTUSIM

c Crerbie. Crioco0|AytnansHO-KHHECTETHICCKUE, MIpeIyCcMaTpHUBAFOIIIHC MOCTYIUICHHE

HAPYIICHUSM [BOCTIPUSITHS yaeOHOM HHPOPMAITUH TTOCPEIICTBOM CITyXa H OCS3aHUSL.

1 3pCHUS WHGOPMAITIH: IMoTryT NCIIOJTb30BAThCSI IIPH YCIIOBUH, YTO BU3yalbHasi HH(QOpMaIus OyaeT
0CsI3aTEIILHO- a7anTHPOBaHA JIJIS JIUI] C HAPYIICHUSIMU 3PCHUS:
CITyXOBOM BH3YaJIbHO-KMHECTETUYECKHE, MIPEAIOIaraolye nepeady U BOCIPHUATHE
CraboBuasmye. yaeOHOH HH(pOPMAIIMH ITPH MTOMOIIM 3PCHHUS K OCSI3aHMS;
Cnoco0 BoCTpUATHsAQYJHO-BU3yallbHBIE,  OCHOBaHHBIE  Ha  IpEJACTaBIEeHHE  Y4eOHOU
WHGOPMAITIH: WHQOPMAITUK, TPH KOTOPBIX 33JCHCTBOBAHO 3PUTEILHOE H CIYXOBOE
BpUTENBHO- BOCTIPHUSITHE;
0CsI3aTEIILHO- ayTN0-BU3YaIbHO-KMHECTETUUCCKHEe, Oa3MpyIONIUecs Ha MPeJCTaBICHUY
CITyXOBO# WHGOpMAIUKN, KOTOpas TOCTYMaeT II0 3PUTEIBHOMY, CIYyXOBOMY WU

OCsI3aTeTbHOMY KaHallaM BOCIIPHSITHE.

C [myxwue. Crioco0OBH3yaTbHO-KMHECTECTHUSCKIE, TIPEIITOIaraoniue nepeaady U BOCTIPUATHS

HAPYIICHUSM [BOCTIPUSITHS yaeOHOW MH(OPMAIIMH ITPH MTOMOIIH 3PSHUS U OCSI3aHMSL.

U cITyxa UHQOPMAITUH: IMoryT HCTIOTB30BaThCS TIPH YCIIOBUH, YTO ayAuaibHas nHpopManus Oyaet
BpUTENBHO- aIanTHpOBaHa IJIS JINI] C HAPYIICHUSIMH CITyXa!
0CsI3aTEIbHBIN ay/MO-BU3yalbHBIE,  OCHOBaHHBIE Ha  TPEJCTAaBICHHE  y4cOHOH
CrnaGocnpimanye.  MHGOpPMAINUU, TPH KOTOPBIX 33JeHCTBOBAHO 3PUTEIHLHOEC W CIYXOBOC
Crioco0 BOCTIPUATHSABOCIPUATHE;
UHQOPMAITUH: Ay THaTbHO-KUHECTETUICCKHE, peyCMaTpUBAIOIINC MOCTYTICHUE)
3pUTEINBHO- yaeOHON MH(pOPMAIIHH MTOCPEACTBOM CIIyXa U OCSI3aHUS,
0CsI3aTeNbHO- ayTN0-BU3YyaIbHO-KMHECTETHUECKHEe, OaznpyIoUIecss Ha MpeaCcCTaBIeHUN
CITyXOBOM MHQOPMAITUK, KOTOpas T[OCTYMMaeT IO 3pUTEIHHOMY, CIIyXOBOMY U

0CsI3aTeIbHOMY KaHajaM BOCIIPHUSTHE.

C Crioco6 — BU3YyaJbHO-KUHECTETUYECKUE;

HAPYIICHUSM [BOCTIPUSITHS - ay/IMO-BH3YalIbHBIC,

11 OIOPHO-  MHpOpMaLUK: — ayJnaabHO-KUHECTETUYECKHUE;

ABUTATCIILHOT SPUTE/IBHO- — ayIn0-BU3yalbHO-KMHECTETHYECKHE.

0 ammapara  [ocs3aTenbHO-
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Tabmuna 7.2. — CriocoObl amantauu 00pa3oBaTeIbHBIX PECYpPCOB.
VYcnoBHbIe 0003HAUEHUS:
«+» —o0pazoBaTenbHbIN pecypc, He TPeOyIOIUil afanTauy;

«A Dy

aJanTUPOBaHHBIA (opMaT K OCOOCHHOCTSIM MpuemMa-tiepenadun uHpopManuu

oOyyaromuxcst uHBaNMMA0B U Jui ¢ OB3 ¢opmar obpa3zoBareabHOrO pecypca, B TOM UHCIE C
UCTIOJIb30BAHUEM CIICIIUATIBHBIX TEXHUIECKUX CPEICTB;
«AD»— anbTEepHATUBHBIN SKBUBAJICHT UCIIOJIH3YEMOT0 pecypca

Kateropuu Oo0pa3oBaTesbHbIE pecypchl
o0yvarommxcs 1no DJIeKTPOHHbIE IleuaTHbIe
HO30JI0THAM MyJabTHMEN| Tpaduueckune ayuo TEKCTOBBIE,
ua 3JIEKTPOHHbIE
aHAJIOTH
neYaTHbIX
M3AAHUI
C Hapymenus(Ciensie AD AD (Hampumep, + AD AD (Hampumep,
MU 3peHHS co3JlaHHe (HampuMmep, |MedaTHBIN MaTepHual,
MaTepHaIbHON QyIHo ONKMCAHNE)  BBIIOJIHEHHBIN
MOJIETH penbeHO-TOUETHBIM
rpaduuecKoro wpudTom JI. Bpaiinst)
00beKTa
(3Dmonenm)
CiraboBuas AD AD + AD AD
e
C HapymeHus|l myxue AD + AD (HammpumMmep, + +
MU CcITyXa TEKCTOBOE
OIIMCaHue,
TUTICPCCHIITKH)
Cnabocibii AD + AD + +
arue
C HapylIEHUSMHU ONIOPHO- + + + + +
TBUTATEIHHOTO armapara

Tabmmma 7.3. - ®opMbI KOHTPOJISL U OIICHKU PE3YJIbTAaTOB 00y4deHuss nHBAIHI0B 1 Jull ¢ OB3

Kareropuu
odyvyarumuxcst
10 HO30JI0THSIM

®opmMa KOHTPOJIA H OIIEeHKH Pe3yJIbTATOB 00y4eHHsI

C HapymIeHUSAMHA
3peHuUst

YCTHas TPOBEPKA: ITUCKYCCHH, TPEHUHTH, KPYTJIBbIE CTOJIBI, COOECEIOBaHUs, YCTHBIC
KOJUTOKBUYMBI U JIp.;

C HCIONIb30BaHUEM KoMIbioTepa u crenuanbHoro [10: paboTta ¢ 31MeKTPOHHBIMH

ciyxa

00pa3oBaTEeIbHBIMH  pecypcaMH, TECTHPOBaHHME, pedeparTsl, KypcOBBIE  IPOEKTHI,
JUCTAHIIMOHHBIE ()OPMBI, €CIIU TO3BOJISIET OCTPOTA 3PECHUS -
rpaduueckue paboThI U Ip.

C HapymeHusMH |— NMCBMEHHAs TIPOBEpKa: KOHTPOJIbHBIC, Tpaduyeckue pabdoOThl, TECTHPOBAHUE,

JIOMAIITHUE 33a]]aHUsl, 3CCE, TUChbMEHHBIC KOJUTOKBUYMBI, OTYETHI U JIP.;

C WCIOJIb30BaHHEM KOMITbIOTepa W crenuansHoro I10: paboTa ¢ 3JeKTPOHHBIMH
00pazoBaTeNLHBEIMU PECypCaMH, TECTUPOBAHKE, pedepaTsl,

KYPCOBBIC MTPOEKTHI, Tpadudeckue paboThl, TUCTAHITMOHHBIC (DOPMEI H JIp.

C HapymeHusIMHI

OTIOPHO-
JIBUTATEIIHLHOTO
ammapara

MUCHMEHHAS MTPOBEPKA, C UCTIOIH30BAHUEM CIICIHAIBHBIX TEXHHUECKUX
CpencTB (aJIbTepHATHBHBIX CPEJICTBA BBOJIA, YIPABICHHUSI KOMIBIOTEPOM H Ip.):
KOHTPOJIbHBIE, Tpaduieckre paboThl, TECTUPOBAHUE, JJOMAIITHIE 3aaHusl, ICCe,
MUCHMEHHBIE KOJUIOKBHYMBI, OTYETHI U JP.;

yCTHasl IPOBEPKA, C UCIIOJIb30BAaHUEM CIIELHATIbHBIX TEXHUIECKUX CPEACTB
(cpencTB KOMMYHHUKAIMN): JUCKYCCHH, TPEHUHT U, KPYTJIbIE CTOJIBL,
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cobeceJ0BaHMsl, YCTHBIE KOJUJIOKBUYMBI U JIp.;

- C UCIIOJIb30BAHUEM KOMITbIOTEpa 1 crierranbHoro [10 (ambTepHATHBHBIX
CPEJICTB BBOJIa M YIPABJIICHHUSI KOMITBIOTEPOM H JIp.): paboTa C AIEKTPOHHBIMH
00pa3oBaTeIbHBIMU PECYypCaMu, TECTUPOBaHKE, pedepaThl, KypCOBbIe IPOEKTHL,
I'paduueckue pabOTHI, TUCTAHIIMOHHBIC (POPMBI - TIPEATIOUTHTEIbHEE
00yYaromumMcs, OrpaHUYCHHBIM B TIEPEABIKEHUN U JIP.

7.1. 3AJAHMSA JIAA TEKYIUEI'O KOHTPOJIA IS THBAJIN1OB U JINIL
C O'PAHUYEHHBIMHU BO3MOKHOCTAMHU

Texymmii KOHTPOJb W MPOMEXKYTOUHAsl aTTecTanus oOydarommuxcs MHBaIUIoB U yun ¢ OB3
OCYILIECTBIISIETCS C UCIIOJIB30BAHNEM OLIEHOYHBIX CPEACTB, aAAITUPOBAHHBIX K OTPAHUYECHUSM HUX 310POBbS
¥ BOCHPUATHS MH(OPMAIIMH, B TOM YHUCIIE C UCIIOJIb30BAHUEM CIICIIUAIBHBIX TEXHUYECKUX CPE/ICTB.

Texymuit KOHTPOJIH YCTIEBAEMOCTH ISl 0Oyuaromuxcs uHBaIuAoB U jauil ¢ OB3 HampaBien Ha
CBOEBPEMEHHOE BBISBIICHHE 3aTPYIHEHHUI U OTCTaBaHUS B 00yYCHUN M BHECEHHUS KOPPEKTHBOB B YUEOHYIO
e TeIbHOCTh. BO3MOXKHO OCYIIECTBICHHE BXOAHOI'O KOHTPOJS AJIs OMpEIeNIeHUsl €ro CIoCOOHOCTEH,
0Cc0OEHHOCTEH BOCTIPUATHS X TOTOBHOCTH K OCBOCHHUIO y4eOHOT0 MaTepuaia.

7.2. 3AJIAHMSA JJIS1 MTPOMEXYTOYHOM ATTECTAIIMU J1JIsI THBAJIUJIOB U JINII C
OI'’PAHUYEHHBIMHA BO3MOXHOCTSIMHA
dopMa  NPOMEKYTOYHOM  aTTECTAMU  YCTAaHABIMBACTCA C  y4E€TOM  HHIUBHUIYAJIbHBIX
MCUXO0(PU3NIECKIX 0COOEHHOCTEH (YCTHO, MUCBMEHHO Ha Oymare, MMCbMEHHO Ha KOMIBIOTEpe, B opMme
TCCTUPOBAHUS U T.H.). HpI/I HGOGXOI[I/IMOCTI/I O6y‘IaIOH_II/IMC}I npeaoCTaBIACTCA JOIMOJIHUTCIILHOC BPEMS IJId
MOJATOTOBKH OTBeTa. [IpomMexyTodHass aTrTecTanus, NpPH HEOOXOIUMOCTH, MOXKET IPOBOIUTHCS B
HECKOJIBKO 3TamoB. s 3TOro peKOMEHIyeTCsl UCIOIb30BaTh PYOEKHBIN KOHTPOJb, KOTOPBIN SBISETCS
KOHTPOJILHON TOYKOM 0 3aBEPIICHUIO H3YYCHUS pa3/iesia WIH TeMbI JUCIUTUTNHBI, MEXKTUCIIUTITHHAPHOTO
Kypca, MPaKTHK U e Pa3IelioB C IENbI0 OLIEHUBAHUS YPOBHS OCBOSHUS MPOTPAMMHOTO MaTepuaia. GopMel
¥ CPOK MPOBEJICHUS PYOEKHOTO KOHTPOJIS OTPEACIISIOTCSI
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